o,
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Phuong phap hieu
qua deé tim kiém
khach hang c6 nhu
cau thuc su

Nganh bat dong san




Luu y: Tai liéu nay danh riéng cho sales leader hoédc sales nganh bat dong san mudn hiéu duoc
strc manh cua online marketing. Tai liéu nay khong danh cho nhiing sales chi thich cong viéc
lang nhang, khdng c6 tham vong.

Bién soan badi:
Connected Team

Ban quyén thudc Connected JSC, vui long dan ngudn khi trich dan
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G101 thiéu
Nganh bat dong san la moét nganh rat dac thu ma trong dé kha nhiéu céc ban nhan vién kinh

doanh va mdi gidi bat dong san déng thaoi cling la ngudi phai tu chay quang céo va tim kiém
khach hang — céng viéc von binh thudng la cia marketing.

D4 qua roéi cdi thoi rung dui ngodi doi khach dén giao dich, ngay nay sales bat déng san mudn ban
dugc hang phai ap dung thanh thao 3 mén phdi hop - online marketing, offline marketing dé tim
kiém khach hang, & rén luyén k§ nang chét sales khi cé khach hang.

Bat dong san la nganh canh tranh khéc liét. Do muirc hoa hong hap dan, hang ngan ban tré chap
nhan thir thach trong linh vuc nay. Tuy nhién, s6 luong thanh cong that su chi khoang vai phan
tram, va thuong la nhitng ban van dung khéo online marketing dé tiép can nguén khach hang.

Tai liéu nay gidi han trong pham vi online marketing véi 2 kénh truyén thong pho bién nhat la
Google & Facebook, dugc duc két tir kinh nghiém thuc té khi team Connected phéi hop vdi team
khach hang dé chay quang cédo do du an trong tirng giai doan cu thé, rat mong sé gilp ich duoc
cho nhitng ban da & dang quan tam dén online marketing nganh bat déng san.
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Cach chon kenh
online marketing phu
hop theo turng gial
doan cua mot du an
bat dong san
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Dac trung clda du an nganh bat dong san la chia thanh nhiéu giai doan vdi dédc diém ban hang
khac nhau, cac phuong thirc, thong diép marketing vi thé cling phai linh hoat bién dai.

Giai doan 1: khi du an chua chinh thirc cong bo
Giai doan nay kéo dai vai thang trudce khi du an chinh thire cong bo trén truyén thong. Bac trung
cla giai doan nay la chi ¢ sales rudt cia san mdéi nam dugc thong tin hanh lang vé du én.

Giai doan nay quyét dinh 70% su thanh bai ctia chién dich online marketing nganh bat déng san.
Ba&i thdong tin vé du én chua xuat hién tran lan online, day la lgi thé canh tranh cuc ky Ién cda ban.

DE tao ra lead chat lugng, ban nén ngay lap tuc:
e tao landing page vdi tén mién du an

e chay quang cdo Adwords bo tir khoa tén du én
e |am Facebook fanpage tén du an

Tai sao? Connected nhan thady mét quan niém “chét ngudi” tir cac ban sales bat dong san - do la
doi dén khi du an md ban mdi lam landing page. Luc dd, su canh tranh cuc ky cao, ban phai “dau
da” ddm mau, 1 choi hang tram sales khac dé gianh giat tirng cu click ciia khach hang.

Trong khi néu ban cé théng tin dy an sém, lam landing page sém, su canh tranh IUc nay thap.
Khach xem website la khach thuc cé nhu cau mua hang (chir khéng phai “céi dira sales khac
click cho quang céo cua ban rét”)

Trong thdi gian nay, néu lam t6t cong tac marketing, ban sé thu vé hang loat lead “xin” vdi chi phi
CPC cuc t6t - thuong chi dao dong trong khodng vai tram dong.

Chua k€, vai dir liéu thu duoc, ban co bo tir khda “thuc search” clia khach hang - la tai nguyén
quy gia dé ban t6i uu thé meta, t6i bu mau quang céo - gilp tang ti 1é click-through.
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Trong nganh ban du an bat déng san, nguoi di sém la ngudi chac chan thanh céng trén 90%

Giai doan 2: trudec khi du &n cong b6 chinh thirc khoang 1 tuan

Thai diém nay, thong tin du an dé xuat hién tran tré, s6 két qua Google search da Ién dén chuc
ngan, trdm ngan. Trong khi cac sales khac dang loay hoay lam website, chay quang céo target
khach, thi ban - nguoi dan dau, sé tap trung chay quang céo bo keywords xin gom dugc trong
giai doan 1 — va tat nhién la hiéu qua chuyén déi cao hon gap nhiéu lan.

Giai doan nay, Facebook ads cling la kénh cuc ky hiéu qua dé lan truyén thong tin & thu thap
lead c6 nhu cau. Fanpage cda ban Itc nay trd nén dang tin cay hon (vi xuat hién sém hon) tén
cling dep hon (vi dang ky sém nhét). Nhiing luc nay, ban sé nhan thay duoc dugc strc manh cda
viéc di trudce doi tha.

Giai doan 3: chu dau tu chinh thirc cong bo du an trén cac kénh truyén
thong bao chi

bay la giai doan luot tim kiém Google tang dot bién, vi thé, Google Adwords la kénh ban can dac
biét quan tdm. Nhung khac véi céc sales khac van con dang loay hoay chay Broad dang t6i uu,
ban biét tién dau tu vao Adwords cula ban la khodn dau tu hiéu qua vi ban déa biét duoc khach
hang thuc ho tim tir khda nao tai giai doan trudce roi.
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Giai doan 4: du an chinh thirc mad ban

Ay

Day la giai doan ban co thé thay ro nhat su “vi diéu” khi lam landing page & quang céo sém tai

giai doan 1, vi hinh thirc chay quéng cdo hiéu qua nhat Itc nay la remarketing.

Ly do:
e Ban chicdé thé chay Google remarketing khi website cia ban co it nhat 1,000 lugt truy cap
trong vong 30 ngay.
e Ban chi cé thé chay Facebook remarketing khi website ctia ban ¢o it nhat 2,000 luot truy
cap trong vong 30 ngay.

Vay thi néu ban chi méi lam xong landing page cach day 1 tuan, thi remarketing qua la diéu
khoéng tudng.

Can than, trong giai doan nay, lién tuc chay Facebook ads target lai nhitng khach da xem, tuong
tac vai ads tir fanpage cla ban thai gian co thé sé khién ban ngdp thd trong con mua lead dé veé.

Trdu cham ubng nudc duc, sales bat déng san ca ré thi ngdm trai dang.
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Khong nhu nhitng mat hang gia tri nhd khac, khdch hang mua bat déng san can it nhat vai tuan,
tham chi vai thang dé dua ra quyét dinh mua hang ctia minh. Ban cang tiép can ho sém ching
nao cang co lgi cho ban.

Loi ich chinh cua viéc lam online marketing sém

Tém lai, 3 lgi ich chinh cua viéc lam online marketing ttr giai doan chua cé thong tin chinh thic
cla du an la:

1. Lay duoc lead xin sém

Khi ma thong tin du an chua xudt hién tran lan online - day la co hoi t6t nhat dé ban tim dugc
khach thuc su cé nhu cau mua du an. Tranh canh tranh truc tiép & hing chiu “click tac pha dam”
cla cac doi thud canh tranh “xau tinh” khac.

2.C6 logicho SEO

e Theo théng ké khéng chinh thic, mét tén mién mdi can thai gian it nhat khoang 2 thang
dé dugc nap vao bé may Google.

e BO turkhda thu duoc la co sd chinh sira thé meta gilp website ctia ban dat ti lé click-
through trong ngudng “mao udc” so véi nhiéu wesbite khac.

3. Quan trong nhat la tiét kiém chi phi & dat hiéu qua t6i da

Kénh truyén thong online la phuong tién manh mé dé gitip ban ban hang. Da s6 céc than phién
chay quang cdo khong hiéu qua déu tir cac chién dich manh mun, khéng cé chién thuat dung
dan cho tung thoi diém.

Sales pro khac vdi sales ga & chd — ho nhin ra dugc strc manh khéng 16 clia cac cong cu nay &
biét cach van dung dé dat duoc muc dich ciia minh.

Chi phi:
Dudi day la chi phi tham khao cho 1 chién dich truyén thdng qua 2 kénh Google & Facebook. Chi
phi nay thay déi theo ting du an & phéan khuc cu thé.

1. Giai doan 1

e khong qua 1 triéu cho Adwords
e khong qua 1 triéu cho Facebook ads
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2. Glal doan 2

e khong qua 3 triéu cho ca 2 kénh

3. Glal doan 3

e tUr8—10triéuca2kénh
e tur10 - 15triéucho du an giatrildn

4. Gial doan 4

e tUr6— 8triéuca2kénh
e tur8— 10 triéu cho du an gia trj I6n
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Landing page — Vu
khi online
marketing toi
thuong cua sales
bat dong san




Gidi thiéu vé landing page

Landing page la gi?

Landing page thuc ra cling la mot trang web dugc thiét ké dac biét nham 1 muc tiéu duy nhéat la
chuyén dai khach hang bang céch thic day hanh dong cu thé (dién form, goi dién thoai,... ).
Landing page tuy con la khai niém mai & Viét Nam, nhung thuc su, né da dugce ing dung nhiéu
ndam trong maoi trudng online marketing quoc té.

Muc tiéu cla landing page la cung cdp thong tin day du (va vira dd) dé thic day nguoi xem ra
quyét dinh va hanh déng khi xem landing page.

Tai sao sales bat dong san nén dung landing pages chir khéong phai nguyén
ca website khi chay quang cao?

Landing page dugc thiét ké dac biét dé chuyén déi khach hang, nén tat ca cac yéu t6 co kha
nang gay nhiéu, khién khach hang phan tam khdi muc tiéu chuyén déi déu duoc loai bo. Vi du
nhu sidebar, hay thanh diéu hudng chira cac lién két dan dén céac trang khéac gitp tang ti lé
chuyén dai.

Vi du: du én Viing Tau Regency, thé hién trong web nhiéu trang & landing page (web 1 trang)

link trong trang

Vung Tau Regency
Khu D6 Thj Nghi Dudng dat tiéu chudn nam sao quéc té

Call to action

. 093 862 2826
DANG KY GIT CHO /

Trang dy an trong webn nhiéu trang, navigation dugc git Trang landing page, navigation dong vai tro chuyén dén
nguyén vdi toan bo link out section trong cung trang

Dé dang nhan thay, mac du véi cung muc dich truyén tai thong tin dé tao lead, thi landing page
td ra uu viét hon han.

1. Landing page loai bd toan bd link out dan dén céc trang khac, gitip téng ti 1é chuyén doi.
2. Landing page chura 10i kéu goi hanh dong rd rang.
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Néu muc tiéu cua ban la téi wu ti 1é chuyén d6i, hay
uu tién chon landing page, du ban da c6 website
nhiéu trang hay chua.
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5 yéu t0 bat budc cia mot landing page bat dong san

The 5 Elements of an Effective Landing Poge

o Q X Q (Bite /7unbounce comilondng poge-elements!

&

1A

A supporting subheader to provide extra information

e Headline that matches what was clicked

O Hero Shot: Photo or Video

—

\’

Name

I{  You con 0dd o customer testimonial for social proot

(© Jow Boogs, GrectCompanycom

~_
4 .

benefit statement.

This is introductory content that
your offering in more detail. It should
follow on from your headline and explain
the benefits of your product or service.

Your first feature written in the form of o
benefit statement.

@ Your second feature written in the form of
a benefit statement

@ Your third feature writter ~ [fiiillem of o

what youTe gving in exchange for
the personal data.

L

Email Address

What are you interested in?

|Please Choose. lv

Privacy peloy

We wit

Call-to-Action

never share your emad Promise.

3A

tos

s
stemonial for social proof

@ Joe Bloggs, GreatCompany com -

1B —

‘E A reinforcement statement to maintain interest

Image for benefit 1

Imoge for benefit 2

image for benefit 3

Benefit 1 title

This is content describing the
first benefit of your product or
service. It should act as o
supporting description of the
benefit statements you wrote
above.

Benefit 2 title

This is content describing the
second benefit of your product
or service. It should act os o
supporting description of the
benefit statements you wrote
above

=1
3B

Benefit 3 title

This is content describing the
third benefit of your product or
service It should oct as a
supporting description of the
benefit statements you wrote
above

Imoge for fecture 1

Imoge for fecture 2

Image for fecture 3

Feature 1 title

This is content describing the
second feature of your product
or service. It should act os o
supporting description of the
benefit statements you wrote
above

Feature 2 title

This is content describing the
second feature of your product
or service. It should act os o
supporting description of the
benefit statements you wrote
above

Feature 3 title

This is content describing the
third feature of your product of
service It should oct as a
supporting description of the
benefit statements you wrote
above

Hinh tir Unbounce

1D The closing argument statement
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1. Dac diém ban hang doc nhat

1A. Tiéu dé chinh — théng diép PR manh nhat
cua du an.

1B. Tiéu dé phu — ndi dung thuong chira céc loi
ich khac, gitp bd sung thém cho tiéu dé chinh.
1C. Thong diép nhéc lai n6i dung landing page
dé gilip ngudi xem gilr duoc su himg tha.

1D. Lap luan két thic - 1an kéu goi hanh déng
cudbi cung. Thong diép mang tran an khach
hang, giup ho yén tam khi thuc hién theo 16i kéu
goi hanh déng cua ban.

2. Hero phu hop néi dung

Hero co thé la hinh anh hay video minh hoa
duoc lgi ich khi str dung dich vu.

3. Loiich khach hang nhan khi mua
dich vu tir ban

. Trinh bay dang danh sach giup nguai
doc dé dang nam bat thong tin

. Loi ich & tinh ndng phai dugc trinh bay
mot cach chi tiét, giong van dé doc, dé hiéu.

4. Nhan xét khach hang hay doi tac

Nhing nhan nay giup tang sy dang tin cay cho
landing page cua ban.

5. M6t né1 dung kéu goi hanh déng
(CTA) duy nhat

Hodc “Gitt chd mién phi” hodc “Dang ky tham
quan nha mau”, chi chon 1 ndi dung CTA duy
nhat.



6. Bonus: S6 Hotline

V&i dac thu kinh doanh bat dong san tai Viét Nam, khi ngudi mua hang mudén tuong tac truc tiép
vai nhan vién moi gidi, viec dat s6 di dong tai vi tri dé tim, thu hit anh nhin nhat sé gilp tang ty lé
ngudi xem goi truc tiép cho ban.

No6i dung can c6 cua mot landing page bat dong san

Bat dong san la tai san ¢ gia tri Ion & dinh dang truc tiép dén phap ly. Ngudi mua can rat nhiéu
thong tin, cang chi tiét cang tét dé gilp ho tao dung long tin vao du an. Vi thé, nhiém vu cdia ban
& landing page la phai cung cap day du thong tin vé du an, va néu duoc, nhitng nhan dinh cua
ban — nhu mot chuyén gia trong nganh. Lam tét cong viéc trén sé gilip landing page cua ban tao
dugc bé mat chuyén nghiép, dang tin cay dé khach hang trao gui thong tin.

C6 thé ndi dung thong tin du é@n, hinh anh, video... 1a do chi dau tu cung cép nén sé giéng nhau
gitta cac landing page, nhung ré rang, sales s& hitu landing page pro mdi la ngudi tao ra nhiéu
gia tri hon cho khach hang.

Thong thudng, mot trang web du an bat ddng san phai cung cap day du cac thong tin sau:
Vé san pham

Vi tri du éan & dau? Giao thdong thuén tién ra sao?

Gia ban & hinh thirc thanh toan.

Hinh anh thiét ké mat bang can ho.

Tién ich n6i khu & ngoai khu.

Dién tich str dung & hudng san pham.

Trinh d6 dan tri khu dan cu xung quanh.

Ngén hang c6 ho trg khéng?

Thu tuc mua ban thé nao?

Céc thong tin vé phap ly du an: s6 do, sé hong, bao gid cap,... ?
So sanh gia vdi cac du an lan can.

Phan tich loi nhuan khi dau tu du an.

Cac thong tin vé khuyén mai (néu co)

Vé chu dau tu
e Chu dau tulaai? Co uy tin khdng? B3 ting lam du én nao réi? Co du én nao treo hay
ngung thi cong khéng?
Lich str ban giao du &n nhu thé nao, cé dung tién dé hay khong?
Kinh nghiém xay dung & nang luc tai chinh cta chu dau tu nhu thé nao?
Dich vu hau mai sau khi ban giao du an ra sao?
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Cach trinh bay cling la yéu t6 anh hudng khdong nhé dén kha nang tiép nhan théng tin ciia nguoi
xem. Hay uu tién cho thdng tin dang danh sach, gach dau dong. Dung céc thé Heading & size
ch(t tao hiéu ing phan cép thi gidc giip nguoi xem dé dang nam bat dugc thong tin. Hay nhd,
ngudi dung Internet cé xu hudng scan, chir khdng doc ting chi, nhiém vu cia chiing ta la phai
gilp ho scan nhanh nhat va lay dugc nhiéu thdng tin nhat.

Form nhan dang ky, yéu t6 khong duoc phép thiéu trong landing page bat
dong san

Form dang ky la cong cu dé ban thu thap thong tin khach hang tiém ndng — muc dich cao nhat
cua viéc lam landing page & online marketing. Theo nghién ctru maéi nhat, kha nang tap trung
clia ngudi dung Internet hién chi con 8 gidy (thap hon ca cé vang — 9 gidy) va con tiép tuc giam,
vi vay, ban phai thuong xuyén kéu goi hanh dong (thudng xuyén, khong phai lién tuc nhé), nhac
nhd khach hang dién form thong tin. Lam t6t viéc nay sé gilp tang ti 1é chuyén déi cho landing
page cua ban.

5 sai lam thuong gap khi lam landing page bat dong san khién chién dich
quang cao tré thanh tham hoa dét tién

Dao qua mdt vong cac trang web & landing page gidi thiéu cac du an bat dong san dang chay
quang cdo Google Adwords, Connected nhan thdy da so cdc trang web dugc thiét ké giao dién
rat so sai, tham chila cdu tha. N6i dung thi nhan nhat, chung chung, khéng cé su néi bat.

Cha trach ma khong it cdc ban sales bat dong san Connected tung tiép xuc thuong hay than
phién rang chay quang cdo ton tién ma khong hiéu qua. That ra, van dé I6n nhat khong phai &
ngudi dung, cling khdng phai do quang cdo, ma la do landing page ciia may ban “i e” qua, khach
vao xem roi chi mudén thoat ra ngay.

Dudi day la 5 sai Iam phd bién ban can tranh khi thiét k€ website bat dong san.

1. Dung sub domain mién phi lam landing page

Connected da that su bat ngd khi thdy nhiing sub domain xuét hién trén khu Google Ads véi
format ki€u “tén-du-an + “.wixsite.com” hay “.weebly.com”.

Vi du nhu hinh chup man hinh nay:
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*This site was created using WIX.com. Create your own for FREE >>

Muc dich cua sales bat dong san khi chay quang cdo Adwords la tao lead, tirc thu thap thong tin
khach hang cé nhu cau. Tdc ban phai don hét tam tri d€ viét 16i kéu goi hanh dong (call to
action) hap dan, cuén hut & dat & vi tri dé tim thay nhat, véi mau séc ndi nhat.

Trong vi du trén, ching ta dé dang thay rang khu man hinh dep nhéat, géc phai trén & thanh bén
dudi da duoc Wix ngu tri.

La sales, chdc han ban biét rd rang, khach con phan van sé khong doi nao mua hang. Nhung
trong tinh hudng trén, thay vi dé€ khach hang tap trung xem néi dung & dién form thong tin, ban
sales nay lai ¢ gang lam xao nhang ho, kéu ho “lam web MIEN PHI". Bay 13 “I6i Iam chét nguoi”
khi lam landing page.

Khach hang tiém nang cla ban sales nay hodc sé phan van khong biét ho cé vao dung trang ho
can khong, hay day la demo lam website mién phi cia Wix, hodc ho sé danh gia sales nay thiéu
chuyén nghiép & thoat trang ngay lap tuc.

Két luan:

Khong bao gio dung sub domain mién phi dé lam web & chay quéng cdo. Chi tdn cong & ton tién
v6 ich. Domain qudc té .com, .net chi khodng 200 - 300k, khodn nay khong nén tiét kiém. Nén
nhd, quang cao Adwords khéng mién phi, céi gia ban phai tra cho 1 click khéng hé ré, vi thé, hay
lam moi cach dé t6i uu ty 1é chuyén déi cla website cla ban.
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2. Khoéng t6i vwu cho di dong

KE tlr 2016, luu luong truy cap Internet tir di dong da vuot mat desktop, chiém hon 50% tong luu
luong. Vi thé, viéc t6i uu website trén di dong la cuc ky can thiét.

DE lam hai long khach truy cap qua di dong, landing page cta ban phai thda man cac diéu kién
sau:

e Thai gian tai trang nhanh: khong qué 3 gidy. Moi gidy tré tuong tng véi 7% sut gidm ty 1é
chuyén dai (theo bdo cdo clia Google, 2017). Va kha nang thoat trang tang dén 90% néu
website cla ban bat ngudi dung doi hon 5 giay.

e Giao dién dap Ung responsive. Ban ¢ thich xem 1 trang web véi chit oe nhoe & phai
phéng to maéi doc duoc ndi dung khong? Khong, tat nhién! Va khach hang tiém nang cla
ban ciling rat ghét diéu do.

e Dé dang diéu hudng. Thanh menu ré rang, gidp nguoi dung dé dang di chuyén dén phan
néi dung ho quan tam.

Tuy nhién, thuc té€, co nhiing trang web dung lam landing page chay quang cdo Adwords ding

hinh chi sau 10 requests lién tuc. Hay c6 nhiing trang khac dang ban du an tién ty ma lai luoi
biéng dén noi chi chup man hinh bang gia hay tién do thanh toan réi vt 1én website.

Ban nght khach xem co doc roi dién form khéng lién hé ban khong? Hay ho sé tim noi khac,
format khoa hoc hon, chuyén nghiép dé trao gui thong tin?

Day la vi du thuc té€ ma t6i thudng xuyén bat gap. Chup man hinh y nguyén cai file excel roi bo
lén website, chir khong quan tam la khach ho cé doc dé dang hay khong.

Home Dy an Gigi thiéu Danh gia Tin tirc Lién hé Bia chi

Hinh thire ban giao can hé o KHANG DIEN

STT THANG MUCNT TR T V@ T NHA CONG CAP

1 Phongngi san gé cong nghiép Newsky hodic tuong duong,

2 Phongkhich, phongn, phongbép Gach Granite/Porcelain (600 x 600) Prime, Bach Ma, Tasa, Taicera hogc twong duong

3 Phongvésinh {Gach Granite/Porcelain chong trurgt [Prime, Bach Ma, Tasa, Taicera hogc twong dwong

4 [Bancong, sanphoi Gach Granite/Porcelain chong trurgt [Prime, Bach Ma, Tasa, Taicera hofc twong duong

1 [Phongngi on nude ndi that [Nippon. Jotun hoa

2 [Len tudng phong ngi 6 nhan tao [Newsky hoa

3 pho ach, phong an, phong bep [Son nuGe ngi that hppon, Jotun h¢

4 [Len tuomg phongkhach, phongn, phongbép (Gachlen chan twomg Prime, Bach Ma, Tasa, Taicera hofc twong dwong

5 [Phongvésinh [6p gach ceramic [Prime, Bach M3, Tasa, Taicera hogc twong dwong

6 |Bancong. san phoi [Son nuoe ngoai that ippon. Jotun hod

7 [Lenban cong. sin phoi Gachlen chan tuomg Prime, Bach Ma, Tasa, Taicera hofc twong duong

8 EE h 1 iao thong trong tang [Son nude ndi that Nippon, Jotun he

1 [Phongngi ippon, Jotun hod

2 B ach, phong &n, phong bép ippon, Jotun

3 [Phongvésinh [Vinh Tuong, Boral hogc tuong duong,

4 [Bancong, sanphoi INippon, Jotun he

5 [Hanhlang giao thong trong tang [Vinh Tuomg, Boral hofc twong duong,

www.khangdien.com.vn © 2017 Khang Dien JSC. All rights reserved.

Giao dién desktop
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Hinh thirc ban giao can ho  [FR——

: VATOEC i L T —
1 Phongngs Sdn 20 cong nghiép Newsky hodc twong duong
2 Phongkhach phong in. phongbép Gach GranitePorcelain (600 x 600) Prime. Bach M3, Tasa_ Taicera hodc tuong dwong
3 Phong v¢ sinh IGach GranitePorcelain d:éng trugt Prime, Bach Ma, Tasa, Taicera hodc twong dvong
4 Pancdng, sdnphoi Gach Granite/Porcelain ching truot Prime, Bach M3, Tasa, Taicera hodc twong dwong
TUONG
1 Phongagi Son nude ndi that Nippon, Jotun hode twong duong
2 Len tuomg phong ngi GO nhan ta0 Newsky hodc twong duong
3 Phongkhach phong &n. phongbép Son nude 061 thit Nippon. Jotun hode twong duong
4 [Len twomg phong khach, phong dn, phongbép  |Gach len chin tuomg Prime, Bach MA, Tasa, Taicera hodc twong duvong
S pPhongvésinh Op gach ceramic Prime. Bach M3, Tasa, Taicera hodc twong duwong
6 [Banodng sénphot Son sude agoai thit Nipposn, Jotun hodc twong duong
7  [Eenbancdng, sin phoi Gach len chia teimg Prime, Bach M3, Tasa, Taicera hode teong dwong
8  [Hanhlang giao thong trong tang Son sude 1di that Nippon, Jotun hode twong duong
TRAN
1 Phongag Trinbé 1012 son nuee ndi that Nippon. Jotun hodc turong duwong
2 Phong khach, phong in, phong bép [Trhn bé tong son nude ndi thit Nippon. Jotun hode tuomg duong
3 Phongvé sinh [Thach cao chong am som nuoc hodn thién inh Tuomg, Boral hodc twong dwong
4  Pancong sanphoi [Tran bé tong son nuoc ngogi that Nippon, Jotun hodc tvong duomg
§  Hanh lang giao thong trong tang [Tran thach cao som nwdc hoan thién Vinh Tuome, Boral hodc tuomg dvomg
www.khangdien.com.vn © 2017 Khang Dien JSC. All rights reserved.

Giao dién mobile y chang
Két luan:

Luu lugng truy cap tir di dong chiém phan Idn tai Viét Nam. Hay uu tién t6i uu website trén di
dong trudc. Han ché tuyét déi viéc chup man hinh cac thong tin quan trong nhu bang gid, tién do
thanh toan hay nhan nha.

3. N6i dung chung chung, sao chép lan nhau, trang nao ciing nhu trang nao

U'thi dong y rang, ndi dung théng tin du &n, hinh dnh, video... 1a do chd dau tu cung cap nén sé
gidng nhau gilta cac sales, nhung rd rang, sales pro mai la nguai tao ra nhiéu gia tri hon cho
khach hang.

Hay tu hoi tai sao khach nén mua tir ban ma khong phai tir d6i thi. Ban co thong tin gi khac tot
hon, chi tiét hon déi thd khéng?

Néu cd, qua tot, hdy dua ngay vao phan Hero cua website. Néu chua ¢, khdng sao, hdy lam tot
hon d6i thi lang nhang khac bang cach format ndi dung that ré rang, that chi tiét, cho khach
hang nhimg théng tin ma ho mudén & can. Bat ban than vao vj tri khach hang, ban sé biét ho can
gi, mong doi gi dé€ xay dung noi dung lam hai long khach.

Tip: Tai form dang ky, hay viét 16i kéu goi that manh mé, cho ho ly do khong thé cudng lai dé trao
d6i thong tin vai ban. Vi du: thay vi viét chung chung “Dang ky nhan bang gid”, hay viét that cu thé
"Chi con 10 suét noi bo. bang ky gitt chd ngay!”
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Két luan:

Khach xem qua Internet khéng biét ban |a ai, thi ho chi c6 thé dua ra quyét dinh thong qua viéc
danh gid qua website clia ban. Ban chicd 1 co hdi, tinh bang gidy, dé thu hdt su chi y & xay
dung long tin tir ho. Cham chut dau tu ndi dung landing page, & ban sé bat ngo khi thay ty 1é
chuyén dai cling nhu thu nhap cla ban tang vot nhu thé nao.

4. Str dung mau sac tuy tién

Mau sac cé anh hudng nhat dinh dén tdm trang con ngudi - vi ching truyén dat cam xuc theo
mot cach tinh vi. Khéng phai ngau nhién ma céc thuong hiéu thoi trang cao cap dung mau den &
trdng - sang trong, tap doan hay coéng ty Ién chon mau xanh duong - dang tin cay, con hang cho
con nit thi dung mau sac tuoi séng.

Dung qué nhiéu mau séc dé lam khach xem xao nhang, lam lodng muc dich kéu goi hanh déng
dé lai s6 dién thoai cuia ban.

St dung mau séac trong thiét ké website nén dugc tinh todn chién lugc chir khdng phai thich gi
dung ndy nhu vi du dudi day.

Chitrén cung 1 trang, téi dém duoc it nhat 10 mau khac nhau: vang, xanh duong nhat, xanh
duong dam, xanh la... & nhat |3, chdng khong tuéan theo quy luat nao ca.

— D rgb(52, 55, 150) | #343796 | 103x38

PN

e KHANG BIE‘N TRANG CHU GIOI THIEU DY AN TIEN iCH TINTOC ~ DANGKYNHANBANGGIA Q
Noi da tin - Noi xdy v

Rosita Garden khai
trwong nha miu, mua
nha nhéan ngay chi 3,3

ty

+ C3n 6x22
(Shophouse): Gia5.4
ty

+ Cén 5x17: Gid 3,33
ty

+C3n 5x18: Gia35ty
+ Cin5x23: Gid4,38ty
+ C8n 6x22: Gi4 5,00 ty

(Goi Hotline Rosita
Garden: 093 4868

518 dé nhan bang gia cu
thé timg cin)

Mau xanh duong #343796
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v D rgb(252,13,27) | #FCOD1B | 244x120

s KHANG Blé TRANG CHU GIOI THIEU DY AN TIEN ICH TINTUC ~ DANGKYNHANBANGGIA @

Nai dat niém tin - Noi xdy to am

) Rosita Garden khai
trwong nha miu, mua

"nha nhén ngay chi 3,3
ty
+ Cin 6x22 3 <
(Shophouse): Gia 5.4 X s . N TON
. < 5 ANHAN PP
+ Cin 5x17: Gié 3,33 = Socsa 1,08 ty (30™)
ty A e/ | -

SR 12 THANG l \uipatn
+C3n 5x18: Gia35ty ‘ | o
+Céin 5%23: Gia4,38ty = - '

+ C8n 6x22: Gi4 5,00ty

(Goi Hotline Rosita
Garden: 093 4868

518 dé nhan bang gia cu
thé tifng can)

— . rgb(254,240,53) | #FEF035 | 826x144
Point sample

oz NHA PHO SHOP HOUSE 3 SAN VUON ©ga

w NHAN NHA NGAY, SO LIEN TAY, CHIET KHAU 18% v
Wgd CHIET KHAU 2% trén téng gia tri cin nha ¥nd
wTang chuyén du lich SEOUL trj gia 17.000.000 VND

W@ H trg 14i sudt cd dinh 2% trong 60 thang Tnd

LIEN HE ONLINE DE NHAN DUQC 1 NAM PHI QUAN LY

093.4868.518

Mau vang #fef035

.. va con nhiéu mau n{a.

Cach dung mau sac t6t nhat - an toan nhat:

Ban sé dé dang nhan thay phuong phép nay dugc st dung réng réi trong kho giao dién landing
page cuia Connected.

e Thiét |ap mau grayscale / monochrome - str dung 1 mau chinh lam mau primary.

e DE danh mau sac tuong phan nhat cho nut kéu goi hanh dong.
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5. Khong thiét 1ap typography & visual hierachy

Typography & visual hierachy hiéu ném na la cach sap xép chii dé tao ra hiéu (ng phan cap thi
gidc, gilp ngudi xem dé scan ndi dung thong tin website cla ban.

Tuy nhién, da s6 website toan pham [6i can ban nay. Cling nhu mau séc, font chit, ¢& chit dugc
dung hét surc tuy tién.
Cach thiét ké typography dep nhat - dé doc nhat:

Typography la yéu t6 quyét dinh 90% tinh thadm my & logic clia mot website. Hay str dung it font
lai, dung font weight & font scale dé tao ra visual hierachy dep mat & dé doc.
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Facebook & Google
— 2 kénh truyén
thong hiéu qua
nhat cho nganh

bat dong san

1.




Tai sao chuing ta lai chon 2 kénh truyén théng nay?
R&t don gian. Nhiing con s6 an tugng sau sé la 1oi giai dap cho ban.
Theo théng ké clia Facebook, ndm 2017 tai Viéet Nam co tdng cong 64 triéu ngudi dung

Facebook, xép thir 7 thé gidi. So véi téng s dan Viét Nam 2017 la gan 95 triéu ngudi, ro rang,
Facebook la manh dat mau m& cua cac nha lam marketing.

Con Google d4 tur 1au trd thanh bd may tim kiém khong thé thiéu vai nguoi dung Internet. Dan cu
mang con khdo nhau cau thanh nglr: “Cai gi khong biét thi tra Google”. V&i san pham co gid tri
Ién nhu bat dong sén, viéc tra clru Google dé biét rd hon thong tin du an trude khi quyét dinh dau
tu duong nhu la diéu hién nhién.

K&t hop nhuan nhuyén 2 kénh truyén thong trén dua vao tinh chat & giai doan cla du an sé gilp
ban tim kiém khach hang c6 nhu cau thuc véi chi phi tiét kiém nhat.

D& dam bdo su thanh cong cho mét chién dich quang cdo, chién lugc ding dan la diéu tat yéu.
Nham mat chay quang céo dai chi lang phi & gay ra cam xuc tiéu cuc do vira mat tién, vira mat
thoi gian ma thoi.

Dudi day la cac budce cu thé gitp ban dinh vi chién lugc quang cdo clia minh

1. Xac dinh loai san pham bat dong san

Dat nén, condotel, cdn ho binh dan hay cao cdp? Uu diém ban hang cla san pham la gi: gia ré, vi
tri dep, phép ly minh bach, hay s6 hong cé ngay? Diéu nay giup ban chon 16i kéu goi hanh déng
phu hop vdi tinh chat ctia san pham.

2. Xac dinh chan dung nhan khau hoc

Khdch hang tiém nang cta ban: ho la ai? Nam hay n{t, bao nhiéu tudi, lam nghé gi, ho online Itc
nao? Nhitng quan tam, lo Iang cua ho khi chon mua san pham la gi? Xac dinh ré diéu nay sé gilp
ban dinh hinh van phong khi soan néi dung landing page. Hay ndi theo ngén ngi cua ho, hay
xem landing page la cong cu dé ban giao ti€p chir khéng phai trinh bay don thuan.

3. Xac dinh céc giai doan cta du an
Xem lai phan 1.
4. Tim hiéu that k¥ vé du an

Dau tién, ban can nam thong tin vé ké hoach truyén thong ctia chi dau tu cho du én.

Connected.

simplify digital marketing



Néu chi dau tu €6 dau tu marketing, diéu nay cé nghia la ho chi tién dé quang céo du an. Uu
diém la nhiéu ngudi biét vé du an, tiét kiém duoc cong sirc quang céo gidi thiéu. Nhugc diém la
vi nhiéu doi thd canh tranh cla ban ciling biét, nén sur canh tranh online tré nén khoc liét hon.
Bi kip la lam marketing, chay quang cdo gom khach trudc khi du éan dugc cdng bd rong rai. Ban

sé co dugc ngudn khach xin ma khéng mat qua nhiéu chi phi.

Dién hinh nhu case study can hd Kingdom T6 Hién Thanh sau day.

Connected nhan hop tac lam marketing vdi 2 sales bat dong san cung ban du an can ho
Kingdom. Su khac biét & chd: 1 ban lién hé tur rat sém, trude khi du éan duoc cong bé, con ban kia
thi chi quyét dinh chay quang cdo sau khi thdng tin du an dugc lan truyén trén cac phuong tién

truyén thong.

Theo dbi case study nay sé gitip ban hiéu dugc su loi hai cla viéc lam marketing sém cho du an.

Case study: Can h6 Kingdom T6 Hién Thanh

Vao thoi gian trude khi cdng bd chinh thire, chd dau tu da bat dau chi ngan sach 16n dé quang ba
du &n trén cac phuong tién truyén thong, dac biét la bdo chi. Ngay sau do, tir khda vé du an
Kingdom trd thanh tir khéa “hot”, dan dén gia thau téng cao.

TIM TU KHOA

O

Cum tir tim kiém

Téng s8: Cum tir tim

kiém

O

O00O0OO0OO0ODOoODOoOOoOOoOOoODo

du an can ho
kingdoom1

du én kindom

mat bang can ho
kingdom 101

cén ho king dom 101
dong duong

ban can ho du an
kingdom 101

chti dau tu du én
kingdom

gi6i thiéu vé du &n
kingdom 101

du én kimdong 101

du &n kingdém

du an kingdom quén
10

du én kingdom101
hoalam

du &n kingdoom thanh
thai

du @n kinh dom quan
10

TU KHOA PHU DINH

Loai ddi sénh

D8i sénh cum tir (bién
thé gan dang)

DGi sanh chinh xac
(bién thé gan ding)

Dai sanh cum tir

D8i sanh cum tir (bién
thé gan ding)

D3i sanh cum tir
B3i sanh cum tir

Bai sanh cum tir
D6i sénh chinh xéc
(bién thé gan diing)

D6i sanh chinh xac
(bién thé gan diing)
B8i sanh cum tir (bién
thé gan ding)

D8i sdnh cum tir (bién
thé gan dang)

D8i sénh cum tir (bién
thé gan dang)

D3i sanh cum tir (bién
thé gan ding)

Gia CPC trung binh 1 ngay trudc khicong b6 du an: 1.4714 d
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CUMTUTIMKIEM ~

Dugc thém/Bi loai trir

Khéng c6

Khéng cé

+/ Dathém

+/ Déathém

Khéng c6

Khéng c6

Khéng cé

+/ Dathém

+/ Dathém

+/ Dathém

Khéng c6

+/ Dathém

Khéng cé

Nhém quang cédo

Du An CanHo

Dy én Kingdom

Can hd Kingdom

Can hd Kingdom

Du én Kingdom

Du én Kingdom

Dy én Kingdom

Du &n Kingdom

Du &n Kingdom

Du &n Kingdom

Du én Kingdom

Dy én Kingdom

Du &n Kingdom

S6 nhap chudt

683

1

1

H.thi

5.067

Tuy chinh

Thg117-Thg125,2017 ~ < >

CTR

13,48%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

33,33%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

1~ CPC Tr.binh

14144

84d

125

125d

125d

125d

125d

1254

125d

125d

125d

O m 3

Chi phi

965.630 d

1254
1254
1254
1254
1254
1254
1254
1254

125d



Tuy chinh
TIM TU KHOA TU KHOA PHU DINH CUMTUTIMKIEM ~ Thg126-19,2017 ~ <

= QO m 3
D Cum tir tim kiém Loai déi sénh Duoc thém/Bi loai trir | Nhém quéng céo S6 nhap chuét H.thi CTR <, CPC Tr.binh Chi phi
Téng s8: Cum tir tim kiém 51 654 7,80% 32md 166.802 d
O ?g’fé“ hé kingdom D8i sénh cum tir Khang cé Céin hé Kingdom 1 1 100,00% 59934 59934
AL D8i sanh cum tir (bién N o
D ban can hé kingdom thé gin diing) Khéng c6 Can hd Kingdom 1 1 100,00% 5.900 4 5.900 4
can ho kingdom 101 D8i sanh cum tir (bién o
D 1 hién thanh thé gan ding) Khong cé Can hd Kingdom 1 1 100,00% 5.888d 5.888d
to chuc gioi thieu can ) N
(]  hokinhdom o gem 8 sénh cum tlr (bién 500 o6 Céin hé Kingdom 7 1 100,00% 58494 58494
thé gan ddng)
center
D can ho kingdom D8i sanh chinh xédc  Dathém Can hd Kingdom 1 53 1,89% 5.829d 5.829d
can ho kinhdom ra D8i sdnh cum tir (bién o
D mat o gemcerter thé gan dding) Khéng c6 Can hd Kingdom 1 1 100,00% 5.688 d 5.688 d
D du an can ho kingdom Dai sanh chinh xac / Dathém Can hd Kingdom 1 4 25,00% 5.651d 5.651d
. D8i sanh cum tir (bién N e
D mua can hé kingdom thé gin diing) / Dathém Can hd Kingdom 1 1 100,00% 5.529d 5.529d
O ‘:gf" canho kingdom 5 <1h chinh xéc  Dathém Céin ho Kingdom 1 1 100,00% 39774 39774
gi4 clia can hé . . s
D ki D8i sanh cum tir Khéng c6 Can hd Kingdom 1 1 100,00% 3.948d 3.948d
ingdom
D ban can ho kingdom Dai sanh cum tir Khéng c6 Can hd Kingdom 1 1 100,00% 3.853d 3.853d
dai ly phan phoi chinh
D thuc du an kingdom Dai sanh cum tir Khéng c6 Du én Kingdom 1 1 100,00% 37454 3.745d
101
e N PRSP P ‘. “ w 0 I w
Gia CPC trung binh sau khi cong bé du an: 3.271 d, tang gan 200% so vdi CPC ban dau
Tuy chinh
NHOM QUANG CAO THONG TIN CHUYEN SAU VE DAU GIA Thg126-19,2017 ~ <
= S&nhapchuét ¥ = Khéngeé ~ La &
30
15
0 —
6thg 12,2017 19 thg 12,2017
Q Tim nhém quang céo = O m k2 :
0O e |Nhmauingcio Trang théi CPC t.da méc dinh 6 nhap chudt H.thi CTR CPC Trbinh Chiphi loeinhémquing  Didu chinh gié thau
» céo hién hoat
. Chién dich bi -
O e Can ho Kingdom tam dimg 4.000d M 17 366 4,64% 4656d 79.152d  Chudn Thiét bi
(n C&n HE Chién dich bi
D [ ] Du An Can Ho tam dimg 2.500d 0 2 0,00% od 0d Chudn Thiét bi
. Chién dich bi —
D [ ] Dy én Kingdom tam dimg 2.500d 8 34 740 4,59% 2578d 87.650d Chudn Thiét bi
Ting s3: Nhém quéng 51 1108 4,60% 32714 166.802d
Téng céng: Chién dich 51 1.108 4,60% 32714 166.802 d

Sau dé, CPC trung binh tiép tuc bj day 1én cao, dat méc 4.656 d

Khi du an cong bo, su canh tranh tang cao, sé khién gia CPC tang vot. Tuy nhién, Itc nay su chénh léch
gilta tai khoan chay sau & tai khoan chay trudc trd nén rat ro rang.
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Toan b thai gian

TiM TU KHOA TU KHOA PHU DINH CUMTUTIMKIEM ~ Thg227-Thg1219,2017 ~ I
Q_ Timturkhoa = QO m 3 :
T thai ) i tiét chil . 6 nha
0O @ Tk Nhém quéng céo rane CPC Téi da S:' tigtchinh o) cusi ciing S°C’;1’l“":.f: H.thi CTR  CPC Trbinh Chiphi  Viritrbinh
Téng cdng: T&t ca cac tir khoéa trir
céc tir khoa da bi x6a g g 000K 0d od &
Dudi gia
[du &n . thau trang . - _ _
O e Kkingdom 101] Du 4n Kingdom Gautien 7.000d Chép thuan 0 0 0,00% od 0od
(7214 4)
Dudi gid
“du én . thau trang . N _ |
D [ ] kingdom 101" Du én Kingdom dau tién 7.000d Chap thuan 0 0 0,00% od 0d
(7214 4)
Dudi gia
[du én e .
[0 @ ~ kingdom101 ' DuanKingdom 7.000d "1/ Chép thuan - Vi 0 0 0,00% od 0d -
quén 10]
Dudi gid
[can ho B thau trang _
D [ ) kingdom] Can hg Kingdom dautien 7.000 d Chép thuan 0 1 0,00% od od 50
(8.488 d)
Dudi gid
[can ho - thau trang . B
D [ ] kingdom] Can hd Kingdom a0 tién 7.000 @ Chép thuan 0 1 0,00% od od 6,0
(8.387 d)

Gia CPC cua tai khoan mdi chay; luc nay, d€ quang cdo duoc hién thj tai trang nhat Google, tai khoan chay
sau phai tra it nhat 7.200 — rd rang chénh léch gan 30% so vdi tai khoan chay trudc.

TIM TU KHOA

O

TU KHOA PHU DINH

CUMTUTIMKIEM ~

Toan bé thai gian

Thg 227 - Thg 12 19,2017

v

Tirkhéa

Nhém quang cao

Téng cong: Tat ca céc tir khéa trir
céc tr khéa da bi xéa

O

Gia CPC cua tai khoan chay trudc; ltc nay, d€ quang cdo duoc hién thj tai trang nhat Google, tai khoan

“du én can ho
kingdom”

[du an kingdom

101]

[dyu &n kingdom
101]

“du an kingdom
101"

“dur én kingdom
101"

Dy An Can Ho

Du én Kingdom

Du én Kingdom

Du &n Kingdom

Du &n Kingdom

Trang thai
2

Dudi gid
thau trang
dau tién
(5.650 d)

Dudi gid
thau trang
dautién
(7150 4)

Dudi gia
thau trang
dautién
(7.990 )

Dudi gid
thau trang
dautién
(4870 d)

Dudi gid
thau trang
dautién
(6.790 d)

CPC Téida

2.500d

2.500d ]

2.500d 4

2.500d 4

2.500d [

Chi tiét chinh
sach

Chap thuan

Chap thuan

Chap thuan

Chép thuan

Chap thuan

URL cudi cing

Q_ Timtirkhéa

S8 nhap
chudt

734

43

38

32

31

H.thi

7.858

405

468

125

302

CTR

9,34%

12,50%

10,62%

8,12%

25,60%

10,26%

Q m

CPC Trbinh

1.543d

28124

2078d

12794

11154

1.155d

trudc phai tra it nhat 4.900 d — tuy nhién, van thap hon 30% so vdi tai khodan mdi chay.
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Chi phi

11324324

5.623d

89.365d

48.585d

35676 d

35.794d

chay



Két luan:

e NE&u chu dau tu du an chay marketing, sales “rudt” biét tin sém nhéat dinh phai chay
quang cdo trudc khi du an dugc cong boé chinh thire, giip gom lead xin, trong khi CPC
rat thap.

e DEétao ra luot tim kiém khi du én chua co thong tin, sales bat dong san co thé loan tin
bang cach dung email marketing, Zalo, SMS, hay gép truc ti€ép khach da biét. Sau do,
chay Google Adwords dén dau.

e Can nhac quyét dinh chay quang céo khi du an dugc cong bd chinh thire. Vi ltc nay,
canh tranh tang, CPC nhay vot, chi phi cho quang céo ddi lén cao.

e NEu thong tin du an nam trong vung “bat budc bdo mat’, sales bat dong san nén tu
trang bi thém mot sé dién thoai khac dé chay quang céo — tranh bi diéu tra téi cd thé
dan dén mat viéc.

Néu chd dau tu khéng dau tu cho marketing, diéu nay cé nghia la sales ban du an cé toan quyén
lam marketing. Uu diém la su canh tranh online & muc trung binh-thdp do it sales biét vé du an.
Con nhuoc diém la nhiéu ngudi khong biét vé du an, chi phi quang céo gidi thiéu cao hon.

Case study: Can ho NBB7 Gardens

K& hoach marketing quang céo tirng budc nhu sau:

1. Buéc 1: Lam website dén dau. Chon ngay tén mién dep. (vi du: nbb577.com). Vi khéng ¢
thdng tin tr chd dau tu, nén budc 1) sé khdi tao xu hudng tim kiém qua Facebook — noi
dung quang cdo Facebook phai thu hut (théng tin vira dd) dé kich thich ngudi xem cé nhu
cau tim kiém thém trén Google. Quang céo Facebook phai thiét lap dé &n comment
(tranh bj “chém” lead).

2. Budc 2: chay quang cdo Google Adwords, dén dau céc khach thay thong tin Facebook &
mudn tim hiéu thém vé du an. Luc nay, dé khach an tdm goi dién thoai lién hé, dién form
thdng tin, website phai dep & chuyén nghiép, mang lai cam gidc dang tin tudng.
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Céac hinh thirc quang cdo Facebook

Facebook cung cap nhiéu hinh thirc quang cdo khac nhau, dugc phan biét dua vao 2 tiéu chi:
format (giao dién cuiia quang cdo) & noi dat quang cdo.

Dém so so'thi cd dén 11 hinh thic quang cdo Facebook, chua ké thém hang loat cac tuy chon
vé muc dich & noi dat quang cdo. Khéi lugng thong tin nay dé dang lam nhiing ngudi mdi nhap
mon online marketing boi roi.

Mudn tim hiéu k§ hon vé céc hinh thirc quang cdo Facebook kem véi cac thong so kY thuat cho
tlng hinh thirc, ban cé thé xem thém tai day: https://www.facebook.com/business/ads-guide

Trong pham vi cla tai liéu nay, Connected sé khong di sdu vao phan tich céc yéu to k§ thuat cla
ting loai hinh thirc quang céo, nhu kich thudce phai bao nhiéy, ti 1é phai bao nhiéu... ma chi tap
trung vao 2 hinh thire da chiing minh hiéu qua nhat cho nganh quang cdo bat dong san.

Muc tiéu 1: quang ba théng tin vé du an.

Viéc nay bat budc phai co, déc biét khi chi dau tu du an khong lam truyén thong. Va Facebook la
kénh tuyét vai nhat dé thuc hién muc dich nay baéi hiéu ting lan truyén cia no.

Hinh thic chay: Reach.

DE quang céo Facebook hiéu qua, ban phai chuan bi hinh anh hay video that dep, séng dong & ré
nét, tao hiéu Ung kich thich thi gidc, khién ngudi xem hanh déng theo mong mudn cda ban dugc.

Video & hinh @nh la 2 hinh thirc t6t nhat. Noi dung bai quang cdo phai nam & mic cung cap via
du thong tin, van phong hai bi @n 1 chit cang tét, diéu nay co tac dung kich thich sy to mo &
tang tuong tac vdi bai viét, giup giam phi CPM.

1. Video

Video la hinh thirc quang céo dé dang thu hat su chd y cla nguoi xem nhéat. Thuong ngudi xem
video trén Facebook khong bét loa, nén video dé hiéu qua, phai cé caption.

2. Hinh anh

Dung hinh anh dep & séng dong dé dan dat ngudi xem dén website, comment, inbox, hay dé lai
thdng tin nhan tu van.

Muc tiéu 2: lay dugc thong tin ngudi quan tam
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V&i muc tiéu nay, Connected dé nghi dung hinh thirc quang céo tao lead (Lead Ads). B&i Lead
Ads duac t6i uu dé thu gitr thong tin khach hang tiém nang khi ho luét Facebook qua di déng —
khi viéc dién form co thé trd nén kho khan hon so véi desktop. Chi véi 2 vai cu click, nhiing théng
tin ngudi dung chia sé trén Facebook sé dugc guii dén ban, & thém mot lead duoc hinh thanh.
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Khong c6 hinh thitc chay quang cao Facebook tot

nhat. Ma ban chi c6 thé chon van dung hinh thirc phu
hop nhat véi muc dich truyén thong, thay doi theo
tirng du an, hay tirng giai doan cua du an.
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Céac hinh thirc quang cao Google

Trai véi Facebook, quang céo Google cé vé don gidan hon rat nhiéu vdi chi 2 hinh thire: Google
Search & Google Display Network.

Trong quang céo bat dong san, vdi ngan sach han ché, Connected khuyén ban nén tap trung vao
kénh Google Search. Chi khi ngan sach cho phép, mdi ing dung hinh thirc Google Display
Network dé remarketing nhimg khach da xem website cta ban.

Trong tat ca cac hinh thirc quang céo online cho nganh bat déng san, Google Search la hinh
thirc hiéu qua nhat tinh trén kha nang chuyén doi.

Tai sao? Nguoi dung Facebook dang tim kiém co hoi két ndi, like, share, comment véi network
cla ho. Da sd ngudi dung online Facebook dé giai tri. Khac véi ngudi dung Google, khi ho g tur
khoa tim kiém vao 6 tim kiém, ho dang thé hién nhu cau mua thuc ciia ho. D6 la ngudn khéch
hang “chu dong” tu tim dén ban, xac suat mua thudng trén 50%.

Google Adwords la hinh thirc quang céo tao ra hiéu qua thuc. Khong phai ngau nhién ma doanh
thu tir quang cdo cla Google lén dén nhiéu ti d& moi nam. Néu khong hiéu qua thi dai gi cac
thuong hiéu lon phai vién dén Google dé quang ba & ban hang? Vay néu ban da tirng bo tién thi
Itra v&i Google ma khong dat duoc hiéu qua nhu mong doi thi d6 la vi a) ban lam chua dung
hodc b) ban bi cdc nha quang cdo Adwords “thuéc”.

Cam két CPC, cam két hién thj & cam két ngan séach: dau la lua chon cho ban?

DE trd 10i cau hai trén, ban can biét 1 chit vé Adwords & nguyén ly hoat déng ciia Adwords:

1. Ad Rank

Ad Rank la thir hang quang cdo cua ban trén trang tim kiém Google. Cac yéu t6 anh hudng dén
Ad Rank bao gom: diém chat lugng (Quality Score), gid thau (max CPC bid), va ad extensions.

2. Diém chat luong

Diém chat luong (Quality Score), ding nhu tén goi, la cach Google chadm diém chat lugng va do
lién quan gira tir khda, mau quang cdo & ndi dung trang dich.

Diém chat lugng duoc dung dé tinh toan chi phi ban phai trd cho mbi cd nhap chudt & thir hang
mau quang céo cla ban.

Nhing yéu t6 anh hudng dén diém chat luong:
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e Lich surtilé Click through (Click through rate hay CTR)

e Su tuong quan gira tung tir khda véi nhom tur khoa

e Chét luong trang dich & do lién quan vdi tir khda & mau quang céo
e Lich st performance cua tai khoan Adwords.

Vi diém chét luong dugc danh gia dua trén ting tir khda, nén trang dich clia ban sé cé diém chat
luong khac nhau gitra nhiing tir khoa khac nhau trén thang diém tir 1 dén 10.

Google mudén chac chan quang céo khong lam gidm sut trai nghiém nguoi dung. Nén viéc dat
gia thau cao co thé gilip quang cdo clia ban & vi tri cao hon, nhung né khéng anh hudng dén
diém chat lugng.

Khong ai ngoai Google biét chinh xac céc tinh ti trong cho diém chat luong tir nhing yéu t6 trén,
nhung ro rang, ti 1é click-through la quan trong nhat. Khi cé cang nhiéu nguai click vao mau
quang cao cua ban, Google danh gia mau quang cédo cla ban cé ich va sé tu dong tdang ban vi tri
quang cdo cao hon & giad CPC thap hon.

3. Quy tac dau thau

Adwords hoat dong dua trén nguyén tac dau thau, nha quang cdo nao tra gia thau cao hon sé
dugc uu tién hién thi, coi nhu diém chéat luong bang nhau, va quy trinh nay duoc kich hoat vai
moi luot tim kiém.

Gia str, ban dau thau cho nhém tirkhoda “cén hd kingdom” thi khi khach A search “can ho
kingdom”, quang cdo cua ban sé phai dau thau véi cac doéi thu khac, ai tra gia thau cao hon sé
duagc vi tri cao hon. Trong khi khach B search “du an kingdom” thi quy trinh nay lai lap lai.

4. Cac kiéu dai sanh tir khoa
**D6j sach chinh xdc (Exact match)** — ky hiéu [tlr khda]: mau quang céo cla ban chi hién thi khi

ngudi dung tim kiém chinh xac tu khéa do.

e Tukhoa vidu: [du an can ho Kingdom]
e Tim kiém vi du: du an can ho Kingdom

**DGi sach cum tir (Phrase match)** — ky hiéu “tir khéa”: mau quang céo clia ban sé hién thij khi
ngudi dung tim kiém tur khéa coé chira cum tir do.

e Tukhoda vidu:"duancan hd Kingdom"

e Tim kiém vi du: du an can ho Kingdom T6 Hién Thanh
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**DGi sach rong (Broad match)** - mau quang cdo cla ban sé hién thi khi nguai dung tim kiém
tat ca nhing tr khoéa lién quan, bao gém 16i chinh t&, tir ddng nghia, tim kiém co lién quan va cac
bién thé co lién quan khac. Day la loai d6i sanh méc dinh dugc gan cho tat ca céc tir khoa cla
ban.

e Tukhoa vidu: duan can hd Kingdom
e Tim kiém vi du: du an Kingdom

**Doi sénh réng maé rong (Modified broad match)** — ky hiéu +tlr khda: mau quang céo cuia ban
sé hién thi khi ngudi dung tim kiém tir khda co chira chira cum tir da dugc stra d6i (hodc céc
bién thé gan giéng, nhung khong phai nhimg tlr ddng nghia), theo bat ky thir tu nao.

e Tukhoa vidu: +du +an+Kingdom
e Tim kiém vi du: website du an can hd Kingdom

**DGi sanh phu dinh (Negative match)** — ky hiéu -tir khnda: mau quang céo cuia ban sé khong
hién thi khi nguai dung tim kiém tir khda co chira cum tir nay.

e Tukhoa vidu:-Centrosa
e Tim kiém vi du: du én can ho Centrosa

5. Cac tinh nang mé rong

Google giup nha quang cdo toi uu hiéu sudt quang cdo bang cach cung cap nhing tinh nang
giup han ché su xuét hién quang cdo trong nhiing truong hop khéng mong mudn, bao gom: vij tri
dia ly, thai gian, thiét bi xuat hién quang céo.

Vi du: quang cao chi xuat hién trong khung gio 8 — 17h, trong vong ban kinh 5 km xung quanh
dia diém & chi xuéat hién trén di dong.

Bay gio, ching ta quay trd lai véi cau hdi trén: “Cam két CPC, cam két hién thi & cam két ngan
sach: dau la lua chon cho ban?”

Cam két tron go6i CPC:

Hiéu ndm na la cam két s6 luat click trong ngay. Ban xac dinh ngan sach chay, va nha quang
cdo sé cam két chay du luot click tuong Uing véi ngan sach — théng thudng nha quang céo sé
quang cdo cam két hién thi top 4 Google.

Uu diém cla hinh thirc nay la cho ban cé cam gidc ban quan ly “dugc” ngan sach. Nhuoc diém la
hiéu qua thap. Dac biét, khnong tranh dugc click kém gia tri, vi déi khi, vi KPI luot click, nha quang
cdo sé c6 gang mdé rong nhom tir khoa, hay té hon, khong loai trir céc tir khda khong lién quan.
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K&t qua, quang cdo cla ban van hién thj, click van déu dan, dd s6 nhung rét cudc la khong co
‘ma” nao lién lac vai ban.

Cam két hién thi top 1 — 24/7:

Hi€u ndm na la khi nao co khach search tir khoéa thi sé thady mau quang céo clia ban.That ra day
chi la chiéu trd PR cua céc dai ly quang cdo ma thdi. Vi ban chat cia Adwords la dau gid theo
thoi gian thuc, do do rat rat khé (hau nhu khong thé) cam két vé vi tri hodc thai gian hién thi cé
dinh.

Vay, nha quang céo cam két bang cach nao? bo la:

1. Quang céo chi hién thi khi khach hang tim kiém chinh xac tir khéa (véi sé luong han ché)
2. Va/hoac chi hién thi quang cdo tai vung dia ly hep.

K&t qua 13, Itic nao ban ciing thdy duoc mau quang céo hién thi, nhung su thuc thi kha néng tiép
can khach hang thuc su thap. Vi du: khi khach hang dung Google tim kiém vé du an Kingdom,
nhimng tir khda ho cé thé tim la:

e duankingdom

e duankingdom

e duankingdom

e can ho kingdom

e can ho kingdom

e can ho to hien thanh

Vay néu nha quang céo chi cho phép quang céo cta ban hién thi khi khach gé chinh xac tir “can
ho kingdom”, thir héi ban ti€ép can duoc bao nhiéu ngudi.

Hodc néu nha quang céo chi cho phép quang céo hién thi trong vong ban kinh 5km xung quanh
du én, didng la quang céo cla ban sé hién thi 24/7 do, nhung van cau hai trén, ban nght khach
hang tiém nang cla ban cé tu tap xung quanh du an dé nhin thay quang céo cta ban khong?

Cam két ngan sach:

J hinh thitc nay, ban dat ra ngan sach cho quang cdo, thudng theo ngay. Nha quang cdo sé thiét
l&p quang cdo cho ban & thu phi quan ly. Phi quan ly thudng tir 10 — 25% tuy theo ngan sach
(ngan sach cang cao, phi quan ly cang thap).

Day la hinh thirc minh bach nhat khi dung dich vu quang cdo Google Adwords. Vi ré rang, theo
nguyén tac hoat déng clia Adwords, nha quang céo chan chinh sé khéng thé cam két luot click
hay cam két hién thi 24/7 dugc. Vdi hinh thirc quang céo nay, bdo céo ban nhan duoc trich xuat
truc tiép tlr Google, nha quang céo cling co thé cho ban xem tai khodn quang céo cua ban, diéu
ma hai hinh thirc trén khong thé lam dugc.
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Chon chay quang cao Adwords theo ngan sach la hinh
thuc tiét kiém, toi wu & minh bach nhat, cé loi nhat
cho khach hang st dung dich vu qua dai ly.
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Nhitrng hiéu lam
thuong gap trong
online marketing

trong nganh bat

dong san




Khéng phan biét gitra landing page va website.

Nhu da trinh bay & trén, landing page thuc chat ciing la trang web, nhung duoc thiét ké dac biét
(khéng co link out) & cung cap nodi dung vira du dé khuyén khich ngudi xem hanh déng.

Vi landing page, moi yéu t6 gay nhiéu, nhu thanh diéu hudng, thanh bén, céc lién két ngoai déu
duoc loai bd. Hiéu 1 cach don gian, nguoi xem chi ¢é thé xem ndi dung trinh bay trén landing
page & khong duoc click di dau hét.

Landing page, vi thé tao ra ti 1é chuyén ddi cao hon.

Chay quang cdo cir cé nhiéu lead 1a dugc.

Phat biéu nay bd qua chat lugng cla lead. Su thuc la, 1 lead chat luong con hon 100 lead kém
chat lugng. Hay thd lam phép so sanh xem, gitra 10 khach cé nhu cadu mua théat trong thoi gian
gan & 1000 khach khong biét bao gid mdi mua, ban thich bd cong chdam séc dang khach nao
hon?

Khong an lead khi chay quang cao Facebook.

Biét bao ban tu chay quang cdo da 6m han khi biét dén su ton tai cia nhiing phan mém cé kha
nang quét va trich xuat thong tin ca nhan (email, sé dién thoai) qua comment trén bai quang
cdo. D€ tranh tinh trang “lam cho ngudi khac hudng” nay, ban chi viéc bat tinh ndng &n comment
c6 chira théng tin ca nhan di.

Nham doéi tugng Facebook Ads la nqudi co6 sd thich bat dong san.

Ban la mdi gidi bat dong san, duong nhién sd thich cda ban la bat dong san. Vay ban cé nght
hang chuc ngan méi gidi khac cling cé sd thich tuong tu khdng? Réat tiéc, trai véi gia dinh cla
ban, ngudi cé nhu cau mua nha thuc su khdng cé sd thich bat dong san. Ho la nhitng ngudi tam
30 tudi tré 1én, nghé nghiép 6n dinh. Ho la giam déc, ki su, bac si, trudng phong... va chac chén
khong phai la 9x ddi gitta ©

Khong tim hiéu k¥ du an trudc khi nhan ban.

Ap dung cho cé condotel, dat nén, hay can ho. V&i nhimg du an “dinh phét” phap ly, hay chd dau
tu cd lich str chay i tién do, cham cung cap s6 do cho ngudi mua... thi thuc sy, du cé chay ra
1000 lead chat lugng di nita, kha nang déng deal rat thap. Ma ndi that, ban nhiing du an nay
chéng khac nao tiép tay cho chi dau tu Ira ngudi dung, Connected réat khong khuyén khich.
Connected sé dp dung chinh sach ngirng hay cham dut hop tac khi phat hién ra déi tac co tinh,
hay c6 dau hiéu Itra ddo, khéng minh bach.
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bat tiéu chuan t6i wu CPC “trén troi”.

Connected tirng nhan dugc dé nghi t6i bu CPC tlr 10k/click xudng 2k/click ma mat tron mét det.
Bai gid thau dau phai do Connected hay ban quyét dinh, CPC la két qua cudi cung cula qua trinh
dau gia cua ban & cdc dbi thu khdc, cang nhiéu déi thu canh tranh thi gia thau cang cao.
Connected chi cd thé cam két t6i uu diém chat luong cho moi tir khoda (thuong da sé tir 8+/10)
dé gilip ban tiét kiém chi phi trén 1 click ma thoi.

Khong sang loc néi dung thong diép quang céo.

Connected khong it lan v&i nhitng mau quang céo rat hdp dan, tao ra rat nhiéu click nhung
khong co tac dung tao lead chat luong. Vi du nhu, “Di coi nha mau, nhan vang JSC”. Hap dan thé,
khong click sao dugc. Bdi lead sinh ra cling qua troi. Nhung nhitng ngudi di xem nha nhan vang
co phai la doi tugng san sang mua hang khéng? Hay suy nghi that ky trude khi dua ra thong diép
quang cdo giup loai bé nhiing lead khéng chat luong.

Khéng lam online marketing.

Diéu nay thi Connected cling bo tay. Quang céo kiém khach nén dugc coi la dau tu, chir khong
phai la hao phi. D6i v&i nhitng cau hoi nhu: chay quang céo cé chéc chan kiém dugc khach hay
khong, Connected ludn ludn khang dinh 1a chdc chan. Khach co chét luong khéng thi phu thude
vao nhiéu yéu to: cach target, ndi dung mau quang céo, kénh phan phaoi... Con viéc chét khach
duoc hay khong thi hoan toan thudc vé k§ nang ban hang cua ban, Connected khéng can thiép
dugc. Connected chi cé thé cam két vdi ban sé t6i tu quang cao cho ban, dé tiét kiém chi phi
dén muc tdi da ma thoi.

Két luan

Khong phai ngau nhién ma cac 6ng Ion trong nganh bat dong san déu dang vung tién vao online
marketing — bdi ho biét 95% khach hang tiém nang cua ho dang hién dién trén Internet.

Online marketing la cudc choi Ion, day thach thire nhung néu nam bat tét — co hdi thanh cong
nhanh sé rat cao. Chu dong di trude dan dau sé la chia khéa thanh cong cda ban.

Yén tam, Connected team ludn san sang dong hanh cung céac ban. Vai phuong cham hudng téi
hiéu qua cho khach hang, Connected cam két khong vé vai, khdng dung thu thuat qua mat
khach hang, xay dung méi truong kinh doanh minh bach, 1au dai, déi bén déu coé lgi. Connected
tin rang mot khi da hop tac lam du an dau tién, ban sé tiép tuc chon Connected cho nhiing du én
tiép theo cua ban.

Chuc céc ban thanh céng vdi nghé moi gidi bat dong san.

Connected.

simplify digital marketing



n Connected. M: 0903636270

. : . . E: hi@connected.com.vn
simplify digital marketing W: connected.com.vn




