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affected Product
¾" Thermal Zone Valve, four wire 
(A3010525)

1" Thermal Zone Valve, four wire 
(A3010526)

symptom
Rooms or spaces overheat.

issue
Original zone valves had incorrect 
valve stem assemblies that do 
not meet our dimension-travel 
requirements.

corrective action
Order the following valve stem 
assemblies (at no charge) through 
your regular ordering process. 

A2450029 for ¾" valve bodies 
A2450030 for 1" valve bodies

note: Do not use part number 
A2450028, as they are manifold 
replacements and will not work in 
the valves. As an alternative, you  
can use Uponor's Motorized 
Valve Actuator (A3020522) as a 
replacement to correct this issue.
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Thermal Zone Valve Stem Assembly  
Improper Stroke Dimension


