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1.
2.
3.
4.
5.

We provide equal access to a vast range of information 
and resources. 

We actively embrace new ways to adapt the Library 
to the changing needs of the people we serve. 

We offer collections that are of interest to our users 
in ways that are most convenient for them. 

We are passionate about providing library service to 
our community. 

We conduct all interactions with respect and can be 
counted on to do the right thing in a fair and equitable 
manner.

Cleveland PubliC library 
GuidinG PrinCiPles
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1 disCOvery
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diSCOvery
Data CoLLECtion

COMMuniTy enGaGeMenT

2 Community Input Sessions:
Tuesday, November 19,2019 at 5:30pm
Thursday, November 21, 2019 at 11:30am

15 Placemats collected at the West Park branch

2 Vision Boards displayed between 
November 19th - December 1st

15 Participants

11 West Park Residents
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2 WHat We Heard
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

abOuT THe ParTiCiPanTS

WHaT We Heard

The West Park branch is
conveniently located

 

The branch is still attracting 
new users 

Participants are loyal and 
have been coming to the 
branch for 10+ years.
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TUESDAY
11/19/2019
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11/21/2019

abOuT THe ParTiCiPanTS
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

abOuT THe ParTiCiPanTS

WHaT We Heard

The branch is a safe and 
friendly place 

branch staff is friendly and 
service oriented

branch users want a quieter 
experience
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

abOuT THe ParTiCiPanTS

WHaT We Heard

Most participants drive  
to the branch

The branch is convenient 
and accessible on foot
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TUESDAY
11/19/2019
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11/21/2019

abOuT THe ParTiCiPanTS
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

abOuT THe ParTiCiPanTS

WHaT We Heard

The branch environment is 
friendly and welcoming

This branch is a community 
gathering space

The branch is a safe place 
to be
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

abOuT THe ParTiCiPanTS

WHaT We Heard
Participants would like:

a larger space with 
updated features

More parking amenities

Controlled air quality  
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

inTeriOr PrOGraMMinG, FunCTiOn , & Feel
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

inTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants would like:

Coffee and tea amenities

Seating that is comfortable 
and flexible for various uses

Programming for technology, 
lectures, exhibits, playing  
and making
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

inTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants like:

Historic attributes of the 
architecture

large windows and  
natural light

Open space
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

inTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants would like:

a separate children’s area

designated rooms for 
individual/meeting spaces

Quiet zones 
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

inTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants like:

Flexible and movable seating 

nooks and private study areas 

Communal and collaborative 
gathering and meeting spaces
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

eXTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants like:

The West Park library 
building is considered a 
historic landmark by most
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

eXTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants like:

a reading Garden  

 
a Plaza/Gathering Space

More Parking
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

eXTeriOr PrOGraMMinG, FunCTiOn , & Feel
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TUESDAY
11/19/2019

THURSDAY
11/21/2019

eXTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard

The exterior renovations 
should complement and 
respect the historic building
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3 visiOn bOard aCtivity
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27 / 37Tell uS MOre
viSiOn bOardS 
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viSiOn bOardS - inTeriOr PrOGraMMinG, FunCTiOn , & Feel 

WHaT We Heard
Participants like:

Nice! 
No Thanks.

Contemporary furnishings 
within the traditional 
architectural space

lower, more concealed book 
stacks that allow natural 
window light to enter

Playful atmosphere, historic 
feel and subtle color
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viSiOn bOardS - eXTeriOr PrOGraMMinG, FunCTiOn , & Feel

WHaT We Heard
Participants like:

The existing facade with 
an addition that defines  
it as new 

a glass addition that 
complements the existing 
architecture

an outdoor space with 
garden-like features 
versus plaza hardscape

Nice! 
No Thanks.
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4 PlaCeMat aCtivity
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PlaCeMaTS

THe WeST ParK branCH iS an iMPOrTanT aSSeT 
FOr THe COMMuniTy TO GaTHer and 
SHOuld Serve TradiTiOnal and neW uSeS.
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32 / 37Tell uS MOre
PlaCeMaTS

THe beST ParT abOuT livinG in WeST ParK iS…
People feel safe in West Park. The community is friendly.  
It is easy to get around and conveniently located

THe “real” WeST ParK eXPerienCe iS…
A welcoming community full of pride.

THe WeST ParK library iS a GOOd library beCauSe…
It is conveniently located and provides access to books and a friendly 
and helpful staff.

WHaT elSe SHOuld We KnOW...
Interior amenities such as quiet zones, community rooms,  
a designated kid zone and technology would enhance the experience.
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PlaCeMaTS

“THe library PrOvideS 
COMMuniTy ServiCeS 

THaT CannOT be 
duPliCaTed anyWHere in 

THe COMMuniTy”
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PlaCeMaTS

“THe beST OF bOTH 
Suburban and urban - 

ClOSe TO dOWnTOWn and 
PubliC TranSPOrTaTiOn, 

WalKable, real 
buSineSSeS, buT Green 
and SPaCe and ParKS”
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35 / 37Tell uS MOre
PlaCeMaTS

“THe STaFF iS aMaZinG 
and THey alWayS Have 
THe bOOK THaT i need!”
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36 / 37Tell uS MOre
PlaCeMaTS

“THere’S a real SenSe OF 
COMMuniTy. PeOPle Have 

lived Here FOr yearS, 
larGely OWn THeir HOMeS, 

and SHOP Here in THe 
neiGHbOrHOOd”



CLE
3142 Prospect Ave E
Cleveland, OH 44115
216.588.0800

NYC
530 Fifth Avenue, 16th Floor
New York, NY 10036
646.865.1200

LA
555 West 5th Street, 35th Floor 
Los Angeles CA 90013
323.603.2526


