What Do Color "Dots”
At Top Of Dashboard
Screen Represent?

Blue Dot - Your Mobile
Device & The CPS Device
Are Paired (Via The
CPS Link App)

Yellow Dot & Circle
-Your Mobile Device &
The CPS Device Are
Reconnecting

Green Circle With
"Check" Mark - This CPS
Device Is Available For

Pairing With
Your Mobile Device

Red Circle - This CPS
Wireless Device Is Not
On Or Within Range
For Use

CPS Link App TROUBLESHOOTING TREE (Version 04.15.20)

CPS Link App
Crashes Or Freezes

Ensure Mobile Device
Is Bluetooth Compatible

Download Latest
Version Of CPS Link
App From App Store

Or Google Play

Can't Pair Mobile
Device To CPS
Wireless Device

Restart the SmartAir
And/Or The CPS Link

App

Move Mobile Device To
Within 150 Ft (46M) Of
CPS Wireless Device

Check Battery
Or Power
Connection
Of CPS
Wireless Device

For Additional Information About A Specific Wireless Product, Users Are Encouraged To See

Its Quick Start Troubleshooting Guide Or Owner's Manual At www.cpsproducts.com

Calibration For CPS
Wireless \ Devices

CPS Wireless Devices
Require Annual
Calibration?

No, But User Must Set
tVOC Sensor Baseline
On IAQPRO Before Initial
Use (See Quick Start
Instructions).

Transmission
Range For CPS
Wireless Devices

How Far Does The CPS
Wireless Device
Bluetooth Radio

Transmit?

Up To 150 Ft (46m)
Direct Line Of Sight

How To End A
Test Or Exit The
CPS Link App?

Touch "Home" Icon
In Upper LEFT Corner
Of Screen, Then
Touch Exit Icon
At Bottom Of Menu
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