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CATCHING BUSES
Public transport is really easy - just go to the depot and 

tell them where you are going. Buses can also be stopped 

on the side of the road. Buses will not always go directly 

where you want so you may have to walk a little way 
sometimes. 

HAGGLING
Shopkeepers will notice you’re not a local. Don’t be 

afraid to start at half or two-thirds of the price, but 

ultimately the rule is to pay the amount that you feel 
comfortable with and remember that what is a 

little difference for you could be 

much bigger for someone else.

SHAKING HANDS
When shaking hands it is a mark of respect to 

touch you right elbow with your left hand when 

shaking. This is particularly important when 
greeting villages elders.

THANKYOU!
Malawians love manners so always say thank 

you (Zikomo!) - this will build really good 
rapport and mutual respect.

CHRISTIANITY
Malawians are very religious and speak often about God 
and church so be respectful.



Zikomo Thank you. (used liberally)

Zikomo kwambili Thank you very much.

Tsiku la bwino Have a good day!

Muyende bwino Travel safe!

Dzina lako ndi ndani? What is your name?

Dzina langa ndine … My name is … –

Eya Yes

Aye No

Pepani Excuse me / Sorry

Zimachitika ‘Shit happens’

Bho Bho/ Wawa Hello! (only use with youth)

Tiwonana Good bye!/ See you later

Muli bwanji? Hi, how are you? 

Mwadzuka bwanji? Good morning, how are you? 

Mwaswela bwanji? Good afternoon/evening, 

how are you?

Ndiri bwino I’m good.

Ndiri bwino, ka inu? I’m good, and you?





When you need electricity where do you go?

Market Neighbour No need
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Desired use for electricity in the home

What is your main source of lighting?

Kerosene Candles Torch Solar



Do you own a mobile phone?

Yes No

Is charging your mobile a problem?

Yes No
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