
 small business owner actively 
 seeking capital?

 Yes

 No

 what type of capital are you after

 financial capital  Are you actively looking?

 Yes

 What for?

 categorise

 fix/ improve

 growth

 status quo

 explain

 what type (loan)

 employees

 loan
 Size of the loan sought?

 Where from?

 machinery/equipment

 other

 comment

 how did it go?

 No 

 Record answer.

 Further questions

 Not enough documentation?

 Comfortable / Status Quo / Complacent

 Other.

 Non Financial capital  Are you actively looking 

 Yes

 What for?

 categorise

 fix/ improve

 growth

 status quo

 No  why not?

 if answer is too costly, pitch loan as concept  Are they interested?

 not interested

 too much effort

 not needed

 Yes

 No

 Set up meeting

  

 Were they successful?

 yes  How was the process

 good  Why?  Record to possibly replicate

 bad  Why?

 inflexible repayment schedules?

 Poor product fit?
 size of loan too small?

 other

 interest rates

 Issues with collateral

 Hassle
 infrastructure

 red tape

 bad communication/ lack of information

 no  why not?

 inflexible repayment schedules?

 irregular income

 not enough income?

 Poor product fit?
 size of loan too small?

 other

 Credit scores

 documentation

 Collateral

 Debt

 employment requirement

 Were there any issues?
 yes  what?

 no  end interview  Why was it so easy?

 Why not?

 They have previously applied but got rejected (so not 
 bothering anymore)  Why?

 inflexible repayment schedules?

 irregular income

 not enough income?

 Poor product fit?
 size of loan too small?

 other

 Credit scores

 documentation

 Collateral

 Debt

 employment requirement

 Profiling

 Red tape

 distrust of banks  Why?

 Haven't bothered because they think they will be rejected

 not looking to expand (complacent)

 No previous experience/ lack of information  Education as solution

 Asset type  Categorize for interests sake or 

 can they afford it?
 Yes  go buy it you fool

 No  Have you heard of any financial solutions?
 Yes

 No

 asset ammount

 Do they already have a business , so will maybe want capital 
 in the future?

 Yes

 No

 how far ahead in the future

 are they looking to start a business one day?
 yes

 no  end

 how would they go about getting it?

 how far in the future?

 what do you think they would need?

 if they say yes to both? are they linked?

 Flows back to this


