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Welcome to Otaru! English Tourist Map 

繝ｽWingBay Ota縲�U
approx.12 min walk(l .Okm)from Katsunai Wharf 

approx.SO min walk(2.5km)from Wharf No.3 

Wing Bay Ota縲�uis a large shopping mall, 

directly connected to the JR Ota縲�U

Chikko Station. The mall houses a variety 

of clothing, food/d縲�ugstores and 

縲�estau縲�antsAlso a numbs縲� ofente縲�ta1nﾂｭ

ment facilities such as a cinema and 

ten-pin bowling can be enjoyed 

The inte縲�nationalluxury hotel, G縲�and

Pa縲�kOta縲�u,is located adJacent to Wing 

Bay Ota縲�ushopping mall. (Opening hou縲�s.open eve縲�yday f縲�om70:00 am 

to gﾂｷoo pm) 

:1 Sakaimachido縲�iShopping St縲�eet
笳� approx. 1 7 min walk (1 .3km)from Katsunai Wharf 

笳� approx.7 min walk(600m)from Wharf No.3 

Saka1mach1 St縲�est1s whe縲�eyou will find 

the Music Box Museum as well as the 

Kita1chi Glass sto縲�e.You will also find a 

va縲�ietyof other sto縲�essuch as souvenir 

shops and seafood縲�estaurants.Many of 

the famous and popula縲� confectionery

shops in Hokkaido, such as LeTAO, can 

also be found along this St縲�eet,whe縲�eyou 

cant縲�eatyou縲� sweettooth 

Ota縲�uStation 
approx.35 min walk(2.Bkm)from Katsunai Wharf 

approx. l O min walk(850m)from Wharf No.3 

approx.5 min by train from JR Otaru Chikko Station or JR Minami Otaru Station 

Otaru Station's cu縲�縲�entbuilding was built 

during 7 934. Ota縲�uStation is the oldest 

station building in譌･okkaido.It contains a 

tau縲�ist1nformat1on cents縲�, where you can 

find a variety of travel brochu縲�esin 

multiple languages. Tarche, the popula縲�

food shop inside the building, sells a 

selection of local specialties. A bus 

te縲�minaland taxi stand a縲�elocated just outside the main ent縲�ance.It is f縲�om

here that you can find you縲� wayto othe縲� placesof 1nte縲�estin Ota縲�uas well 

as the su縲�縲�oundingShi縲�ibeshiRegion 

笳�) Ota縲�uCanal 
approx.23 min walk(l .9km)from Katsunai Wharf 

approx. 3 min walk(l 50m}from Wharf No.3 

The Ota縲�uCanal played a significant 

pa縲�tinp縲�emotingthe development of 

Otaru as one of the most prominent po縲�t

cities in Japan. It has since become the 

city's most visited tou縲�istdestination 

and a縲�enownedphoto spot. A nostalgic 

feel and atmosphe縲�ec縲�eatedby the 

sur縲�oundingh1sto縲�icalbuildings and the 

Canal can be enjoyed just a 5 min walk away f縲�omSakaimach1dori St縲�eet

(lined with souveni縲� shops,cafes and restau縲�ants)and within a sho縲�t

distance (7 7 min walk) from Ota縲�uStation 

Canal Plaza 
蜷ｫapprox.27min walk(2.2km)from Katsunai Wharf 

approx.5 min walk(300m)from Wharf No.3 

Canal Plaza is a tourist information 

cents縲� locateda蛻�acentto the Ota縲�U

Canal. Details a縲�eexplained on the 

縲�eve縲�seside 
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CJ Hotel 
Cl Bank/Money Exchange 
蜿｣PostOffice 
蜃ｽfl�ｽ荳� ConvenienceSta縲�e
ia Tourist Information Cente縲� (Desk)
i) Gas Station 
ﾂｧTaxi Stand 

蝗｠Car窶�RentalAgent 
譟� Toilet

竭ｳ Police Box 

�ｽ.l National Route 

@ Free Wi-FI Car 
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IIE1!mElr ~Otaru's most well-known culinary delight~ 
Ota縲�uis nationally known as a'Town of Sushi." There are ove縲� 700

city. These can be found in the vicinity of "Sushiyado縲�iSt縲�eet."He縲�e

dina縲�yf縲�eshnessof local seafood such as Sea U縲�chin,Shako (Manti,; 

Seasonal Sushi Toppings 

Sp縲�ing(March-May)窶ｦ窶ｦShako, He縲後��ing

Summe縲� (June-August)窶ｦ窶ｦShako,Sea U縲�chin,Tuna 

Autumn (Septembe縲�-Novembe縲�)窶｢窶ｦ--Hakkaku(Sailfin Poache縲�)�� Shako,

Macke縲�el,Salmon Roe, Salmon 

Winte縲� (Decembe縲�-Feb縲�ua縲�y)窶ｦ窶ｦHakkaku,Oyste縲�, Tuna, Scallop, He縲後��ing
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Otaru City Hall笳� 
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Hanazono Ginza 
Shopping Street 
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笳� Nikuraya Sohompo 
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笳� Otaru Port Manna 
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Katsunai Wharf 
蜍晉ｴ阪�鬆ｭ

Te ... povdv縺�l
bo1s stop 
(Pledse co.tdct as) 

笳� Katsunai Silo 
蜍晉ｴ阪し繧､D

�ｽ  

譛�,�ｽEI>
Katsunai Big Bridge 

Katsunai Seaside Park 
縺九▽縺ｪ縺��豬ｷ蜈ｬ蝨� 蜍晉ｴ榊､ｧ讖�

, 繧��� 繧� 諱ｯ
Shin Nihonkai Ferry Terminal笳� 
譁ー蟾ｳ譛ｬ豬ｷ繝輔お繝ｪ繝ｼ繧ｿ繝ｼ繝溘リ繝ｫ

o 

a> 

If you have 
arrived 

by cruise, 

you are here! 

Chuo Wharf 
荳ｭ螟ｮ縺ｵ鬆ｭ

r 

逶ｸ逕溽伴
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荳�,hi縲�estau縲�antsin Otaru 

縲� canenjoy the ext縲�aorﾂｭ

rimp) and He縲後��ing!

Pick Up Events In Otaru 

Late May -early .July -----窶補��- Peony Festival 

Late May -ea縲�ly.June-窶補�補�補�� 窶� 窶�- Ota縲�uShukutsu He縲�縲�ingFestival 

Mid-.June -窶補�補�補��--窶補�補�補��窶補�補�補�補�補�� 窶� 窶補�補��窶補�補�補��- Ota縲�uCanal Road Race Competition 

Late .July -窶�窶補�補�補�補�補��---------窶補�補�補��窶補�補�補��- Otaru Ushio Festival, Ota縲�uGlass Market 

Early August -窶補��--窶補�補�補�補��窶補��窶�-------- Ota縲�uSakaimachi Yukata 

and Wind Chime Festival 

Mid-Novembe縲�---窶ｦ窶ｦ窶ｦ窶�窶補�補�補��-- Otaru Mantis Shrimp Festival 

Mid-November -February --Otaru Snow Story 

Ea縲�lyto mid 

-Feb縲�ua縲�y(ten days) ---------Ota縲�uSnow Light Path 

笳�I 

笳�: 

�� 

P
5
 



�ｼ 

Daido笳� 
Warehouse 
螟ｧ蜷�蛟�蠎ｫ
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Otaru Regional Joint le 
Government Building 
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Otaru Port 
蟆乗ｨｽ貂ｯ
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 笳� Oraru City Nishin Goten 

(Herring Fishery Lodge) 
Hiyoriyama 蜿ｫ9蟶るー雁ｾ｡谿ｿ
Light House 
譌･蜥悟ｱｱ轣ｯ蜿ー笳�

ll!lill! 蜀�-
Railroad (JR) j 

ew Chitose Ai縲�port竊� Ota縲�uStation 
: about 7 hour and 7 O minutes) 

appo縲�oStation竊� 窶｢ Ota縲�uStation 
,bout 30 minutes) 

Rental car ] 

ew Chitose Ai縲�port竊�ﾂｷOtaru Station 
窶｢about l hour and l O minutes) 
appo縲�oStation竊� Otaru Station 
,bout 30 minutes) 

If you have 
arrived 
by cruise, 
you are here! 

笳� The Former Hokkaiseikan 
Warehouse Co. 
蛹玲ｵｷ陬ｽ鄂�蟾･蝣ｴ

窶｢鬲ｯ"
繝ｻ髣�

U

lronai Wharf Park 
濶ｲ蜀��鬆ｭ蜈ｬ蝨�

笳� Th蜻�遏･rmerOtaru Branch 
of NYK'�ｽ[r)_e 

Canal Park 驥�隕∵枚蛹冶ｲ｡18譌･譛ｬ驛ｵ闊ｹ
驕区ｲｳ蜈ｬ蝨� �域｠ｪ�牙ー乗ｨｽ謾ｯ蠎� '窶｢ 

@ 
笳� Rinyu Morning Market 

縺� 魍怜暑譛�蟶�

g
 

5hlA�ｽlAt5lA Aveo 
譴�ｒ

App>ox. 20.;" 6 
f窶｢o窶｢ the 'Cd> 繧�>""' 
c1,, ce"'"ﾂｷ!,. or.) 

笳� Herring Fishery Lodge CJ 
The Old Aoyama Villa 
蟆乗ｨｽ雉｣雉｣鬢ｨ 18髱�螻ｱHIJ驍ｸ

Shukutsu Panorama笳� 
Observatory 
逾�繝�繝弱Λ繝櫁ｾｲ譛帛床

笳� Otaru Aquarium 
縺翫◆繧区ーｴ譌城､ｨ

Otaru Museum 
蟆乗ｨｽ蟶�邱�蜷�蜊�迚ｩ鬢ｨ

to Takashima 
to Shukutsu 
鬮伜ｳｶ繝ｻ逾晄ｴ･縺ｸ竊�

笳� Homac 

Dtaru lnte縲�national
I D I 9am-6pm I +87-734-33-7667 Info縲�mat1onCents縲�

Asakusa Bridge Tourist I D I 9am-6pm I +Bl-134-23-7740 Information Desk 

Otaru Station Tau縲�ist I C I 9am-6pm I +87-734-29-7333 
Information Desk 

Sakaimachi St縲�eetTou-ist j B / 9am-7pm I +87-734-27-7733 I I 
)78 Information Desk 

窶ｻClosing time is subject to change without notice 



?II 
Canal Plaza 

Canal Plaza is the縲�enovatedhisto縲�icfo縲�me縲� Ota縲�uWarehouse built in 7 893 and located 

adjacent to the Ota縲�uCanal. The Plaza now houses a tourist info縲�mationcenter, a 

souveni縲� shop,a coffee shop and an a縲�eato縲�est

At the International Info縲�mationCenter, the縲�ea縲�estaff membe縲�swho can assist you 1n 

English, Chinese and/o縲� Ko縲�eanand you can also find b縲�ochu縲�esin va縲�1ouslanguages. In 

addition, f縲�eeWi-Fi is available and on weekends and holidays you can exchange US 

Dolla縲�s(USO) and Eu縲�os(EUR) to Japanese Yen (JPY) 

At the souveni縲� shop,you can buy a wide variety of goods sou縲�cedlocally f縲�omw1th1n 

Ota縲�uas well as the su縲後��oundingShi縲�ibesh1Region. If your total pu縲�chaseamount is over 

5,000 Japanese Yen you can縲�eceive8% off by showing you縲� passpo縲�t(discount 

available to fo縲�eignvisito縲�sonly, some exclusions apply) 

The dog statue at the ent縲�anceof the Plaza is of a縲�ealdog f縲�omthe Meiji e縲�a,whose 

adventu縲�esas a fi縲�edepa縲�tmentdog we縲�edepicted in the pictu縲�ebook "Bunko, the 

Fi縲�eDog". You will also find the Otaru Museum Annex next door. 

Business Hou縲�S窶披��-9:00-18:00 (subject to change depending on the season and event) 
Open yea縲�-縲�ound(including Ch縲�istmasand New Year's Day) 

蜿ｩ
Bank&Money Exchange/驫�陦後�荳｡譖ｿ
蟾ｳanksand post offices a縲�e closed on weekends and holidays. 
Instead you can exchange m oney at Canal Plaza. 

North Pacific Bank Hokkaido Bank Japan Post BanK 

Otaru Chuo B縲�anch Ota縲�uB縲�anch Otaru Post Office Otwu Sakaima逕ｱiPosto菴鯛属
Foreign cu縲�rency-> Fo縲�eigncu縲�縲�ency-> JFPoY縲�e竊�igJn acpua縲�n縲�eesnecyYe-> n Fa縲�eigncurrency -> .JPY -.Japanese Yen .JPY -.Japanese Yen JPY -Japanese Yen 

�ｽUSO -US Dollar 

繧� 繧� 繧� 繧�- EUR-Eu縲�O

繧� 繧� 繧�隴ｴAUD-Australian Dalla縲�

繧� 繧� 繧�:窶｢: KRW -South Ko縲�eanWon 

繧� 繧�l窶｢I CAD -Canadian Dalla縲�

繧� 繧�逍� GBP-British Pound 

繧� 繧�蜿｣CHF-Swiss F縲�anc 縲� 縲�

la TWO -Taiwan New Dolls縲�

繧�笳� CNY -Chinese Yuan Renm1nb1 

繧� 繧�蜿｣HKD-Hong Kong Dollar 縲�

�ｽTHB -Thai Baht 

繧�蛹ｹMYR-Malaysian R1n迸�It

繧�繝ｼSGD-S1ngapo縲�sDollar 
繧�繝ｼIDR-Indonesian Rupiah 
繧�隴ｴNZO-New Zealand Dollar 

繧�窶�RUB -Russian Rubia 
繧�

*The availability of various 

CU縲後��enciesand thei縲�

conditions (e.g. notes only, 

exchange縲�ate,maximum 

t縲�ansactionamount and 

buying oft縲�avele縲�scheck) 

may va縲�ydepending on 

each bank/post office 

Please check at the 

se縲�vicecounte縲�.

荳√��anspo縲�tationInfo縲�mation/莠､騾壽ュ蝣ｱ

繝ｼ蟾ｳuyingat縲�ainticket窶� 

D Locate you縲� dest1nat1onand note the co縲後��espond1ngfa縲�eonthe 
map above the ticket machine. Ticket prices a縲�eshown beside each 
statio縲�l

蛹ｿAtthe ticketing machine p縲�essthe button 
marked "English," which can be found 1n 
the top縲�1ghthand co縲�ne縲� ofthe SC縲�eenon 
the ticket machine. Once p縲�essed,all 10 
info縲�mationwill be displayed in English 蜷�蜴�
蝗� Finallyp縲�essthe co縲後��espondingbutton on the 
SC縲�eenthat shows the fa縲�efo縲� you縲� journeyof 
chrnce 

X Should you experience any problems, please seek 
assistance f縲�omthe service counter where a membe縲� ofstaff 
will be happy to assist you 

-Going to a train platfo縲�m-
窶ｻNote that Japanese t縲�a,nsare classified typically as 
"local,"縺�'rapid"and "express." Local trains stop at eve縲�y
station, while縲�apidand express t縲�ainsskip some stations 

-Getting on a bus窶� 
窶ｻEnts縲� thebus th縲�笆｡ughthe middle doo縲� (usethe front doo縲� whe縲�l
getting off) 

Getting off a bus窶� 

0 An elect縲�onicdisplay above the drive縲� shows
the next stop. When your stop is approaching, 
press one of the d縲�ive縲� callbuttons on the wall 
This will signal to the d縲�ive縲� thatyou wish to 
get off at the next stop 

鄂ー Whengetting off, put you縲� ticketand the exact 
fare into the box next to the d縲�ive縲�.

窶ｻIf you don't have the exact fa縲�e,use the change machine 
located next to the fa縲�ebox as it does not give you any 
change 

You can take a'Jinrikisha'ride 
from around the Dtaru Canal 
(Asakusa Bridge and Chuo .-�ｽ f Bridge)! 

F縲�omChuo B縲�,dgeyou can en縲�oya
pleasant boat t縲�ipoffe縲�edby the 
邃� ta縲�uCanal C縲�u,se.'Ithas become 
a new popula縲�sightseeing
e,perience that Otaru can offer! 
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