
Opening Hours
Hospitality Service Desk, Deck 3
24-hour Tel. 3333

Currency exchange
Hospitality Service Desk, Deck 3
Closed

Room service
24-hour Tel. 6666

Hospital, Deck 0
Medical Emergency 
24-hour Tel. 99
Clinic 
08:30-11:00 | 17:00-20:00

CostaClub Point, Deck 3
05:55 Closed

Tour Office, Deck 3
15:00-22:00

Personal Cruise Consultant
Personal Cruise Consultant Office, Deck 4
08:00-10:00 | 17:30-21:30

Internet Assistance
Costa Atrium, Deck 3
15:00-16:30 | 20:00-21:00

Internet Point, Deck 4
Open 24/7

Library, Deck 4
20:00-21:00

Shopping Area, Deck 5
20:00 - 24:00

My Moments Photo Store, Deck 4
19:00-23:30

Casino, Deck 5 (18+)
Slot: 20:30-...
Tables: 20:30-...

Wellness Center, Deck 11
Tel. 0151
Club Salute Saturnia 1927, Deck 11
08:00-21:30

Gym, Deck 11
Club Salute Saturnia 1927, Deck 11
08:00-21:30

Squok Club, Deck 12
Tel. 0254
09:00-24:00

Water slide, Deck 14
Weather permitting.
Closed

Useful info
Costa Card and payments on board
Costa Card
The Costa Card is your identity card on board that you must carry on you at all times: it is your cabin key
and the only payment method on board. Within 48 hours of embarkation you will have to choose your
preferred payment method to cover your expenses.
Payment by credit card:
To register your credit card you can use the automatic devices available 24/7 located on Decks 3 & 5. Your
onboard expenses will be debited daily.
Payment in cash:
You will have to make a deposit at the Hospitality Service Desk, Deck 3, available 24/7.
Payment by PagoBancomat card (only for cards issued by Italian banking institutions):
You can use the automatic devices available 24/7 located on Decks 3 & 5.

Costa App: everything at your fingertips
Connect your smartphone free of charge to the ship’s Wi-fi network and use the new Costa App. You can
customize your schedule with the interactive Diario di bordo, book excursions, restaurants, check your on
board expenses, and much more... If you haven't downloaded the app, you can always access the on board
portal by typing http://costa.wifi and view the Diario di bordo in pdf format, buy your internet package and
check the weather report.

Information on the serving of alcoholic beverages
Alcoholic beverages may not be served to or consumed by guests under the legal drinking age. You may be
asked to show your ID card/passport with your date of birth.

Safety on board: emergency drill
The emergency drill that will take place before the ship’s departure is mandatory for all guests embarked in
Singapore. At the sound of the emergency signal (7 short blasts followed by one long one) you will have to
go to your cabin, put on your lifejacket, take your Costa Card and go to your Muster Station, following the
instructions provided by the staff. This drill teaches you what procedure to follow in case of an emergency
on board. During the emergency exercise, all onboard services will be temporarily suspended.

Videos, photos and privacy on board
During the cruise our photographers will take photos and videos of all guests. If you do not wish to appear
in pictures or videos you can inform the personnel of the Photo Shop or request that the photos be taken
down from display. The complete privacy policy is available on the website and in the Costa catalogues.
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Costa Fortuna
Monday 30 December 2019

Welcome to Singapore!
08:00 Expected arrival

19:30 All on board!

20:00 Costa Fortuna sails to SIHANOUKVILLE

To go ashore
Necessary documents
Costa Card , Passport , Landing Card

Exit gangway
Deck 3 .

Local contact in case of need during your stay
Inchcape Shipping Services
10 Hoe Chiang Road, #20-01/02, Keppel Towers, Singapore 089315
Tel. +65 9712 0138; email: CruiseOps.Singapore@iss-shipping.com  

Highlights
16:00 Appointment with the Cruise Direction - English : Life on board, the entertainment, the

restaurants... Useful information and advice to fully enjoy your vacation.
Theatre, Deck 3, Deck 4, Deck 5

22:45 EXTRAlive: An innovative presentation of the Entertainment Team for a magical experience
both on stage and backstage.
Theatre, Deck 3, Deck 4, Deck 5

23:15 “Party con noi”: Participate in the most colorful party with the animation team.
Costa Atrium, Deck 3, Deck 4, Deck 5

Suggested dress code for the evening: casual

INTERNET

Chat & Social package or volume

package? With "I love Surfing" it is

even easier to connect to the internet

during your cruise! Access the portal

on board by typing http://costa.wifi

and discover ways to always remain

connected starting at € 5.00 per day!

00:10

ALL INCLUSIVE DRINKSBrindiamo, Più Gusto and Intenditore:
choose the formula that works foryou, from the all-inclusive beveragepackages

WELCOME ABOARD BONUS

Play € 20 on Slot Machines & receive

€ 5 in Freeplay.
Casino, Deck 5

SCRATCH YOUR WAY TO € 100,000!

Match the winning numbers for a

massive win!
Casino, Deck 5

SEE YOU AT THE ARCADE

The latest games and prizes are
waiting.

Video Arcade, Deck 5

PRINCESS FOR A DAYGive your little girl the thrill of being aprincess for a day: luxurious dresses,sparkling crowns, preparations forthe grand ball and a souvenir photo ofthe evening. Choose the one you likebest from the special packages andturn the fairytale into reality.

EMBARKATION PHOTO PACKAGEOFFERThere are some unforgettablemoments that deserve more than justa picture. Buy 2 embarkation picturesand get a third picture and one of theship for free.19:00-23:30 My Moments Photo Store,Deck 4

IT’S TIME TO SHOP

Take advantage of the discounts, up

to 50-75%, on Liu Jo and Trussardi

handbags.

20:00 Shopping Area, Deck 5

TAX FREE SHOPPING

We offer plenty of products at the

best price guaranteed

20:00 Shopping Area, Deck 5

SPECIAL DISCOUNT 10% - 20% - 30%

Come see us and discover the

activities of the Wellness Center -

enter the draw and win up to €250,00

in services. Choose three treatments

now and save. Today only!

Club Salute Saturnia 1927, Deck 11

MY TOURS EXCURSIONS ON THECRUISELive your trip to the best. Go to the
My Tours Office and book your tour

at the ports along our cruise.
Everything is easier with the MyTours team!Tour Office, Deck 3

http://costa.wifi
http://costa.wifi


Your activities on board Your activities on board

WELLNESS & SPORT

09:30-
12:30

Spa tour: A guided tour, free of charge, of the large spa facility. The
therapists will show you all of the services available and will offer you a
free demo massage!
Club Salute Saturnia 1927, Deck 11

09:30 Free seminar - Footprint analysis: Your footprint can reveal more than
you could possibly imagine... We take your footprint and offer you free
personalized advice!
Club Salute Saturnia 1927, Deck 11

15:30-
19:30

Spa tour: A guided tour, free of charge, of the large spa facility. The
therapists will show you all of the services available and will offer you a
free demo massage!
Club Salute Saturnia 1927, Deck 11

15:30 Free seminar - Footprint analysis: Your footprint can reveal more than
you could possibly imagine... We take your footprint and offer you free
personalized advice!
Club Salute Saturnia 1927, Deck 11

17:00-
17:45

Free seminar - Correct posture: Relieve back pain - Chiropractic?
Medicine? Learn a new and effective method to improve your posture
and get rid of pain.
Club Salute Saturnia 1927, Deck 11

ENTERTAINMENT

16:00 Appointment with the Cruise Direction - English : Life on board, the
entertainment, the restaurants... Useful information and advice to fully
enjoy your vacation.
Theatre, Deck 3, Deck 4, Deck 5

17:30 Holy Mass:
Chapel, Deck 4

22:45 EXTRAlive: An innovative presentation of the Entertainment Team for a
magical experience both on stage and backstage.
Theatre, Deck 3, Deck 4, Deck 5

23:15 “Party con noi”: Participate in the most colorful party with the
animation team.
Costa Atrium, Deck 3, Deck 4, Deck 5

00:00 Paradise lotto: €90.000 JACKPOT! Choose 5 lucky numbers for €2 and
you could walk off this cruise with a fortune! Hit 5 numbers = Lotto
Jackpot│4 numbers = €2000│3 numbers = €100
Casino, Deck 5

00:00 Disco Inferno: Start the night at the club
Disco, Deck 4

KIDS & PARENTS

20:15-
21:15

The children’s cruise: For children, being on board means lots of games
and new things to discover. Watch the presentation of the animation
program and enroll your child in the Squok Club.
Disco, Deck 4

FOOD & BEVERAGE EVENTS

14:30-
16:30

Information on the assigned restaurant: If you have any preferences
or if you wish to receive information on your assigned table or sitting,
you can speak with the Maître who will accommodate you according to
availability.
Raffaello 1965 Restaurant, Deck 3, Deck 4

Your activities ashore
Excursions
Ready to go on your excursion? We will wait for you at the meeting point. We will
not announce the departure over the loudspeaker, but the excursion will be leaving
on time. If you are participating with friends or family, show up together to make
the seating arrangements easier. 
Requested documents: Costa Card + Excursion ticket
Meeting point: Theatre, .Deck 3
Hour Code Title Bus

08:15 6109 SUPER SINGAPORE (ends at the airport)

08:30 6101 THE SPIRIT OF SINGAPORE

08:30 6105 SUPER SINGAPORE

Punctuality for returning on board
Pay close attention to the boarding time: the ship will leave on
time.

Your meal is ready! We have a wide
variety for you already included in
your cruise ticket!

Breakfast
International breakfast
06:30-09:30
Restaurant Buffet, Dek 9

07:00-09:00
Michelangelo 1965 Restaurant, Deck 3,
Deck 4

Late breakfast
09:30-10:30
Restaurant Buffet, Dek 9

Lunch
Self-service lunch
13:00-17:30
Restaurant Buffet, Dek 9

Burger & Grill Lunch
13:00-17:30
Lido Oceania 1932, Deck 9

Dinner
Dinner in the assigned restaurant-The
Menu of South East Asia
18:45 First sitting
21:00 Second sitting
Raffaello 1965 Restaurant, Deck 3, Deck 4

19:00 First sitting
21:15 Second sitting
Michelangelo 1965 Restaurant, Deck 3,
Deck 4

Self-service dinner
19:00-20:30 Open sitting
Restaurant Buffet, Dek 9

Or you can choose from a vast
selection of additional paid services.

Breakfast
Exclusive breakfast with reservation
07:00-09:00
Club Restaurant, Deck 11

Breakfast in your Cabin
07:00-10:00

Lunch
Exclusive lunch with reservation
12:00-13:30
Club Restaurant, Deck 11

For delicious moments
Gelateria Amarillo Ice cream
11:00-24:00
Lido Oceania 1932, Deck 9

Dinner
Dinner under the stars with reservation
19:00-20:30 Open sitting
Lido Colombo 1954, Deck 9

Exclusive dinner with reservation
19:00-21:25 Open sitting
Club Restaurant, Deck 11

Pizzeria Pummid'Oro Dinner
20:30-01:00 Open sitting
Pummid'Oro Pizzeria, Deck 10

Conte Rosso 1921 Wine Bar, Deck 5

Conte Verde 1923 Lounge Bar, Deck 5

Restaurants

Special bars
Raise a toast with us to enjoy a delightful break.
17:00-
01:00

Good Wine

20:30-
24:00

Molecular cocktails
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