
SALTRIVER APARTMENTS 
CAR STACKER INFORMATION SHEET 

11, 21, 31 Moreland Street, 1-13 Swallow Lane 
& 5 Saltriver Place 

In order to assist lot owners, the OC have prepared the following summary of information in relation to car stackers: 

1. Car stackers are private property of the relevant lot owner and as such their repair and maintenance is the 
responsibility of the relevant lot owner

2. As a service to the lot owners the OC arranges the 6 monthly safety check/maintenance service for all car 
stackers and the cost is charged only to lots who have a car stacker

3. The OC sends reminder emails to all lot owners/managing agents of lots which have a car stacker fitted to advise 
them of upcoming service dates so that vehicles can be removed on the day of service

4. OC Rule 19.2 (copy attached) stipulates that car stacker owners must undertake the safety check or their stacker 
may be disconnected from common power by the OC

5. Car stackers are serviced by Service Division Australia (SDA) 

6. SDA have a breakdown procedure (copy attached) which provides that lot owners must report any breakdowns 
and arrange service directly with SDA. The fees are outlined in the breakdown procedure.
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Please be advised (SDA) Car Stackers Service Division has been directed that all breakdowns that occur 
onsite at, 5 Salt River Place must be called in directly to Car Stacker Service Division on 1800 069 784 

Our Car Stackers Service Division Technician, will make every attempt to problem solve the issue/breakdown 
over the phone with the user/person making the call, in order to avoid any call out charges. 

HOWEVER 
 
Should a Technician be required to attend site for a breakdown, the user/person making the call, must pay for 
the call out in full prior to a Car Stackers Service Division Technician being dispatched to attend. 
 
The user/person making the call, will provide Valid Credit Card Details at time of call for processing by Car 
Stackers Service Division at the time of call, or on the following day. 
 
 
Any such attendance will be paid for separately by the user/person making the call, with a “Call Out Fee” of 
$150.00 PLUS GST with a total time basis calculated as follows will be charged: 

• During normal working hours 8 am to 5 pm Monday to Friday at Car Stackers Service Division basic hourly 
rate of $125.00 PLUS GST per hour for time involved, with a minimum charge of 2 hours. 
 

• After Hours- from 5 pm Monday to Friday and on Saturdays at 1½ times Car Stackers Service Division 
basic hourly rate of $125.00 PLUS GST per hour for time involved, with a minimum charge of 4 hours. 

 Sundays and Public Holidays will be charged at twice Car Stackers Service Division basic hourly rate of 

• $125.00 PLUS GST per hour for time involved, with a minimum charge of 4 hours. 

 

 

In order to minimize the need for unnecessary call outs & costly repairs, it is 

strongly recommended that the Car Stacker be operated at least once 

weekly, irrespective of whether you are using it for a vehicle or storage 

purposes.  
 

 

Service Division Australia Pty Ltd 

Car Stackers Service Division Team 








