
1 
 

© Copyright 2021 ReKon Real Estate Pty Ltd 

 

 

 

 
SALTRIVER APARTMENTS 

RESIDENTS MANUAL 
 
 
 

11, 21 & 31 MORELAND ST 

3 & 5 SALTRIVER PLACE 

1-13 SWALLOW LANE 

 
 

 



2 
 

© Copyright 2021 ReKon Real Estate Pty Ltd 

Contents 
1. Introduction 3 

2. Owners Corporation Rules 3 

3. Owners Corporation Manager 3 

4. Emergency Procedures 4 

5. Noise 5 

6. Building Works / Alterations 5 

7. Security  5 

8. Balconies 6 

9. Smoking 6 

10. Car Parking 6 

11. Vehicle washing facility 6 

12. Natural Gas Connection 6 

13. Telephone Connection 7 

14. Water Meters 7 

15. Electricity Meters 7 

16. Television Reception 7 

17. Newspaper Delivery 7 

18. Animals / Pets 8 

19. Visitors 8 

20. Bicycles, skateboards etc. 8 

21. Ball Games etc 8 

22. Security 9 

23. Moving in and out 9 

24. Waste Management 10 

25. Appliances 10 

26. Emergency evacuation plan 12 

27. Awnings & Internal Window Furnishings 13 

28. Bicycle Racks 14 

29. Damage to Common Property 14 

30. Access Passes 14 

31. Gymnasium Pool & Sauna Facilities 15 

Annexure 1 – Owners Corporation Rules 



3 
 

© Copyright 2021 ReKon Real Estate Pty Ltd 

1. Introduction 

Welcome to the exciting Saltriver Apartments!  

Please spend some time familiarising yourself with the material in this information pack. 

To ensure that the environment and living standards at Saltriver Apartments are maintained to your 
expectations and high standards, the Owners Corporation has prepared a set of House Rules and other 
general building information.  

Please ensure that any occupiers of your apartment, agents and tradesmen are familiar with the rules and 
abide by them.  

Residents are asked to advise the Owners Corporation Manager of any incident, damage or breakdown of 
any equipment that occurs on the common property. Arrangements will then be made to undertake the 
necessary investigation and repairs. The Owners Corporation Manager is NOT responsible for any matters 
within any of the apartments.  

The Owners Corporation Manager is also NOT responsible for any parking violations of illegally parked 
cars, as these are considered to be a civil matter that needs to be handled by owners of the car parking 
space.   

The Owners Corporation Manager trusts that the following information assists in making your home at 
Saltriver Apartments an enjoyable and pleasant place to live.  

2. Owners Corporation Rules 

The Owners Corporation at Saltriver Apartments has been established primarily to protect the current and 
future value of the building – and your investment. To ensure this exclusive living environment is maintained 
for all, a set of rules and management practices has been set up.  

An Owners Corporation provides a framework within which apartment owners and occupiers can enjoy 
common property together.  

Common property includes stairways, driveways, corridors, stairs, lifts and all other facilities. 

A copy of the Owners Corporation Rules are included as Annexure 1 to this Information Pack. 

3. Owners Corporation Manager  

ReKon Real Estate Pty Ltd provides Owners Corporation management services and ensures that the Owners 
Corporation operates in accordance with the Owners Corporation Act 2006 (Vic) as well as being responsible 
for all relevant administrative, secretarial and accounting requirements. 

The Owners Corporation Manager arranges for periodic cleaning and maintenance to the common areas, 
such as:  

• cleaning of the driveway, corridors, rubbish enclosure, gutters, stair cases and windows that 
cannot be cleaned by residents;  

• replacing light globes and maintaining landscaping in common areas; and  
• taking out and bringing in rubbish bins.  
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ReKon Real Estate Pty Ltd  

Office Hours:  
9.00am-5.00pm Monday-Friday 

In the event of an urgent matter please leave a message with our voicemail service which is monitored 
after hours or send an email including ‘urgent’ in the subject to the email address below.  

Tel:    +613 9999 1088 
Fax:    +613 9999 1110 
Email:  ocmanager@re-kon.com.au 
Address: 1/5 Saltriver Place, Footscray 3011 

  

4. Emergency Procedures  

Each apartment is fitted with individual mains powered (with battery backup) smoke detectors. In addition, 
there are smoke detectors in the entry area outside the front door of each apartment and other common 
areas. For safety reasons these smoke detectors are linked so that the activation of one detector activates 
the siren in all other detectors (in order to warn all residents of a fire).  

Please ensure that at no time cooking smoke from your apartment (e.g. burnt toast), or cigarette smoke is 
allowed to flow out into the entry area as this may cause the external smoke detector to activate.  

If there is excessive cooking smoke, switch on your exhaust fans and range hood and open a window or 
balcony door.  

At 21 Moreland Street a fire hydrant is located inside the stairwell at every level. In addition a hose reel is 
located at every level in the cabinet opposite the lifts.  

At 31 Moreland Street fire hydrants are located on each level adjacent to the intermediate stair case and 
hose reels are located both at the front of the building on each level as well as adjacent to the intermediate 
stairs on each level. 

The main fire hydrant, hydrant booster and sprinkler booster is located in a cabinet adjacent to the front 
entrance of 31 Moreland Street. 

In addition, there are fire hydrants in façade of the building on Saltriver Place, Moreland St and Swallow Lane.  

In case of an emergency all residents should assemble in Saltriver Place, on the opposite side of the road and 
at a safe distance from the complex.  

In the case of a power failure, all vehicle gates, garages and access card secured entry doors have 
uninterruptible (battery backup) power supplies. If the power failure lasts beyond the life the UPS all card 
access secured doors will default to open. 
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5. Noise  

Please be mindful of your neighbours and do not create unreasonable noise or behave in a manner likely to 
annoy them. As a guide no noise should be heard from outside your apartment door. 

In consideration of the right to peaceful enjoyment by all residents, the Owners Corporation Rules contain 
certain requirements in relation to noise. 

• Slamming doors 

In consideration of other residents, please ensure that occupants and visitors of your apartment 
are advised not to slam the doors when entering or exiting the premises. 

• Moving in and building works 

The rules of the Owners Corporation prohibit moving in/out and using power tools on Sundays 
and on any other day before 8.00am or after 5.00pm. Please ensure you observe these rules.  

 

6. Building Works / Alterations  

Any trades people undertaking works on your behalf must clear and dispose of all rubbish and debris from 
the building and from common property. This includes ensuring that large rubbish items should not be 
disposed of in rubbish bins and that the common driveways and corridors have been cleaned or swept if any 
mess has been caused. 

Absolutely no works that affect the exterior of the buildings are to be undertaken without the prior written 
approval of the Owners Corporation. This includes the installation of alarm sirens, external spot lights, air-
conditioners, awnings and screen doors. Air conditioners must be installed in an approved manner to ensure 
that the condenser unit is located in an appropriate location and all cabling and piping is concealed (and does 
not run through common property). 

Trades people can only work in your apartment between 8.00am and 4.00pm weekdays and 9.00am-12.00 
noon Saturdays. 

Any alterations that may affect the acoustic or fire rating of the separation between any lots or any lot and 
the common property are prohibited.   

In the event that a proprietor proposes to change the material used for floor coverings in any part of a lot 
full details of the proposed changes together with an acoustic engineer’s report certifying that the proposed 
changes comply with the Building Code of Australia must be submitted to the Owners Corporation for 
approval prior to any changes being effected and the changes cannot proceed without the prior written 
approval of the Owners Corporation. 

 

7. Balconies  

Do not throw or allow any cigarette butts or litter out of windows or from balconies. Balconies should be 
kept in a tidy manner. Nothing should be attached to the walls of balconies (in particular sails or awnings 
should not be installed as neither the walls nor the floor have been designed to carry loads of this nature).  
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8. Security  

If you notice anyone acting suspiciously around the building, please contact the police. 

Please do not allow unknown people to follow you (known as tailgating) into the building. This includes 
allowing vehicles to follow you into the carpark. By pressing button “4” on your garage remote the door is 
able to be manually shut to ensure that nobody follows you in particularly at nighttime. 

Please accompany your visitors whilst they are in common property areas. 

 

9. Smoking  

Please ensure that cigarette butts are disposed of thoughtfully and not left on any common property 
including the entry areas, driveway or gardens.  

Avoid smoking in entry / stair areas as this may trigger the smoke detector system which will unnecessarily 
disturb other residents.  

Please note that ALL common property has been designated as a NON-SMOKING area.  

 

10. Car Parking  

Parking is restricted to your own parking lot/s. Please do not park in another resident’s lot. Although you may 
stop in the driveway for short periods of time, such as to unload bulky items from your car or to swap over 
vehicles from your stacker, please be considerate of other residents by not parking in the driveway for more 
than a few minutes. Parking in the driveway may inconvenience other residents by preventing them from 
getting into or out of the complex and/or may cause an accident.  

The Owners Corporation is not responsible for any damage sustained to the residents’ vehicles while entering 
or leaving the car park, or the theft of any vehicle or bicycle while parked in the garage or resident parking 
spaces.  

 

11. Vehicle washing 

There are no car washing facilities on site and washing of cars inside the car park is not permitted as damage 
may occur to the stackers and there are no drainage/sewer points to collect water run-off.  

 

12. Natural Gas Connection  

All tower apartments at 21 Moreland Street share a communal natural gas connection which is paid by 
Owners Corporation No. 2. As such there is no need to arrange your own gas connection.  

All other apartments do not have gas connected.   
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13. Internet / Telephone Connection  

New Internet / Telephone Connections  

The building has been provisioned with NBN Fibre to the Basement (FTTB). 

For new connections, your internet service provider (ISP) may require access to the telecommunications 
infrastructure. 

Please provide the Owners Corporation Manager with at least 24 hours notice (preferably by email 
ocmanager@re-kon.com.au or telephone) of your connection date to arrange access for your telephone 
company installer.  

The mainframe is located in the service cupboard under the main entrance stairs of 31 Moreland Street. 

14. Water Meters 

The water meters for all apartments with the exception of the tower are located in the services cupboard 
under the main entrance staircase of 31 Moreland Street or the services cupboard adjacent to the 
intermediate staircase that services levels 1, 2 and 3 at 31 Moreland St. 

Water meters for the tower apartments are located at each level in the cupboard next to the southern lift. 

15. Electricity Meters 

31 Moreland Street, Swallow Lane & Saltriver Place 

As per water meters above. 

21 Moreland Street 

Are located in the electricity metering cabinets adjacent to the lifts at B1 

16. Television Reception  

• Free to Air 

All buildings in the complex are fitted with central antennae systems for free to air television. Pursuant to 
town planning permit conditions additional external antennae are not permitted to be installed. 

• Foxtel 

For apartments in Swallow Lane, 3-5 Saltriver Place and 31 Moreland Street Foxtel is provided by a central 
distribution satellite system. The main distribution system is located in the services cupboard located 
adjacent to the intermediate staircase that services levels 1, 2 and 3.  

For 21 Moreland Street the main distribution system is located in the services cupboard at levels 2 & 4.  

17. Newspaper Delivery  

You will need to make arrangements with the local Newsagency for home delivery of newspapers and should 
be collected from the driveway as soon as practicable. The Yarraville Newsagency is responsible for deliveries 
to Saltriver Place. 
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18. Animals / Pets  

Residents’ pets are only permitted to be kept inside an apartment. Residents must ensure their pets are 
controlled at all times whilst on or in common areas. If any animal creates any mess in any of the common 
areas (including the car parks, driveways, corridors, stairways, lifts or entry areas) it must be cleaned up 
thoroughly and the area deodorized or washed down immediately by the pet’s owner or supervisor. Any 
mess created by pets on surrounding nature strips or park land should also be picked up and disposed of in 
the rubbish.  

If any animal is causing a nuisance it will result in the Owners Corporation issuing a caution to the owner and 
if the problem continues, the Owners Corporation will order the immediate removal of the animal. With the 
above in mind it is in your interest to demonstrate the utmost consideration to neighbours at all times.  

Cat and dog litter must be double bagged and, tied securely before being placed in the rubbish bins. 

All pets must be taken in and out of the building through one of the car park levels.  

Residents of 21 Moreland Street are to take pets down to the car park levels of B1 & B2 (whichever level 
they have access) and exit to the street accompanied by their pets through that level. 

Residents of 31 Moreland Street are to use the two doors out of the lower level corridor to access the B1 
car park. Taking pets through the corridor at 5 Saltriver Place is not permitted. 

19. Visitors  

When a visitor arrives they must call your apartment using the intercom system. When satisfied as to the 
identity of the visitor, press the unlock button on your intercom to unlock the entry door. 

21 Moreland Street apartments need to give access to the lift by pressing the button adjacent to the intercom 
unit.  

20. Bicycles, skateboards etc.  

The riding of skateboards, roller blades or similar is not permitted on common areas. Bicycles may be stored 
in your garage, parking space, storage cage or bike rack and not in stairwells, balconies or any other common 
area.  

21. Ball Games etc  

Ball games, rollerblading or skateboarding is not permitted on common property including the driveway. 
Riding of bikes is also prohibited as it may lead to insurance claims against the Owners Corporation. The 
speed limit is sign posted at 10 km per hour. 
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22. Security 

Saltriver Apartments incorporates all of the latest security systems for residential apartment complexes. 

The key features of our security system are: 

• Deadlock/mortice locks to apartment entries 
• Key operated deadlocks for all sliding glass doors (red dot indicates when door is deadlocked by 

key)  
• Lockable window winders  
• Security video intercom systems  
• Proximity swipe pass access to entrances and lifts with access restricted to the resident’s floor 
• Four button remote controls to access car parks (Level B1 & B2 as appropriate)   
• 24 hour security surveillance system with infra-red cameras, positioned strategically to monitor 

entry/exit points and key locations throughout the complex . 
• Security lighting systems which are automatically activated by photoelectric cells 

For the safety and security of all residents, you should ensure that all pedestrian access gates remain closed 
at all times and that if you see any person who you do not recognise loitering outside or within the compound, 
that you ask who they are visiting. 

23. Moving in and out 

Residents are requested to take special care to ensure that that no damage occurs to common property 
during the move in or move out process. In addition, residents should ensure the move in or move out 
process is organised to cause minimal disruption to other residents and in particular the parking of removalist 
vehicles should ensure that traffic can still pass on the driveway. 

The Owners Corporation Rules require residents to provide at least 48 hours notice to the Owners 
Corporation Manager before moving in or out. All moves must be booked online at: 

http://re-kon.com.au/saltriver.html  

Permissible moving times are between 8.00am and 8.00pm Monday to Friday and 9.00am to 5.00pm on 
Saturdays. No moving is allowed on Sundays or public holidays. 

In addition, residents moving in and out should ensure that waste is disposed of correctly, in particular: 

• No rubbish should be left loose in the garbage enclosure  
• Bins should not be overfilled (if necessary rubbish should be held and released into the bins over 

several weeks on Tuesday night)  
• Hard rubbish should not be thrown into garbage receptacles. Residents must follow the 

procedure for hard rubbish collection (please visit the page on Waste Management for further 
information). 

• Boxes should be flattened and disposed of in the recycling bin  
• Polystyrene should not be disposed of in the recycling bin 

If there are any questions in relation to the move or you require any assistance please contact the Owners 
Corporation Manager. 
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24. Waste Management 

ALL rubbish is to be taken to the rubbish rooms at Levels B1 & B2 and placed in the appropriate rubbish 
bins. Under no circumstances is rubbish to be left on the ground.  

Recyclable Waste  

The blue and yellow recycle bins are for recyclable glass, plastic, cardboard, newspaper 
and aluminium cans only. Instructions on what constitutes recyclable waste are on the 
actual bins themselves. Please note that broken glass of any kind including crockery 
and drinking glasses do not constitute recyclable waste and all waste of this kind 
should be securely wrapped and placed in the ordinary waste green bins.  

All boxes are to be flattened and placed into the recycle bins.  

For further information, Maribyrnong Council Recycling Guidelines are displayed in the 
bin room. 

General Household Rubbish 

The green rubbish bins are only to be used for general household rubbish and non-recyclable waste. All items 
that are placed in the rubbish bins must be bagged and tied. No rubbish should be left outside of the rubbish 
bins. No hard waste should be disposed of in the rubbish bins.  

Hardwaste Collection Service  

There is NO hard waste collection from this building. 

Residents must make their own arrangements for disposal of hard waste. Anyone identified dumping hard 
waste will be invoiced for the disposal charge as well as administration charges. 

 

25. Appliances 

KITCHEN APPLIANCES  

Each kitchen is fitted with quality Blanco stainless steel appliances. For your convenience, copies of the 
product manuals are available for download from the Saltriver Apartment Resident’s Website. 

AIR-CONDITIONER  

The manual for all air conditioners that were originally installed in the apartments are available for download 
from the Saltriver Apartments Resident’s website. 
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26. Emergency evacuation plan 

Emergency Numbers:  

• Police 000 
• Fire (MFB) 000 
• Ambulance 000 

 1.  The Plan  

This plan describes Saltriver Apartments and its immediate surrounds.  

An emergency is defined as any actual or imminent event which in any way endangers or threatens to 
endanger the safety or health of any person at Saltriver Apartments or which destroys or threatens to destroy 
any property within the building and which may have legal implications.  

An emergency could include:  

• Fire  
• Fatality  
• Serious injury / assault  
• Domestic dispute  
• Car accident in the residential car park  
• Firearms / weapons incident  

This plan is intended to be flexible and covers minor emergencies, which may be managed by the residents, 
to major emergencies, which will be managed by emergency services.  

After any emergency a written report is to be forwarded to Owners Corporation Manager.  

2.  Identifying the Risks   

The risks are those associated with high-density living. All residents should be alert and aware of the 
importance of advising the relevant authorities, such as the police, of any concerns or suspicious activities.  

There are fire hoses and fire hydrants located in the building and these are clearly marked.  

3.  Emergency Coordination  

Each apartment is fitted with individual mains powered (with battery backup) smoke detectors. In addition, 
there are smoke detectors in the entry area outside the front door of each apartment. For safety reasons 
these smoke detectors are linked so that the activation of one detector activates the siren in all other 
detectors (in order to warn all residents of a fire).  

When you hear the smoke detector tone, it indicates that you should prepare yourself for evacuation.  

When evacuating the building, residents should evacuate as quickly and as orderly as possible to the assembly 
area located at a safe distance (20 metres) from the complex on Saltriver Place.  

A person with a disability should be guided to a safe holding area with a responsible person remaining with 
them.  
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4.  Post Emergency  

Residents should report damage to Owners Corporation Manager.  

The Owners Corporation Manager will arrange for the smoke detector system to be examined and tested if 
necessary.  

The Owners Corporation Manager will take appropriate action to have repairs undertaken.  

5.  Standard Fire Orders  

• Assist any person in immediate danger – only if safe to do so.  
• Close door of room or apartment in which fire is contained.  
• Call the Fire Brigade on 000 
• Turn off any gas or electrical appliances.  
• Fight the fire only if safe to do so.  
• You can enter the fire escapes on any level. Ensure the doors are closed behind you.  
• Do not attempt to carry any personal belongings with you when evacuating.  
• You should not re-enter any apartment once the evacuation is in progress.  
• If you cannot safely exit your apartment due to fire, return to your apartment and wait on your 

balcony for assistance.  
• When evacuating the building, residents should evacuate as quickly and as orderly as possible to 

the assembly area at a safe distance (20 metres) from the complex on Saltriver Place.  
• Remain at assembly area and ensure everybody is accounted for.  

 

Please be aware that the sprinklers and emergency break glass call points (located on the fire indicator panels 
in the lobbies of 21 & 31 Moreland Street) are connected to the fire brigade. However, the smoke detectors 
generate a local alarm only. As such, OC Committee members who are fire wardens will review any alarm 
activation to determine whether it is a false alarm from a smoke detector in which case it will be reset.  

If you see smoke or fire please press a break glass call point or dial ‘000’. If you do not see any smoke or fire 
please do not unnecessarily dial ‘000’ or press a break glass call point as charges apply for unnecessarily 
calling the fire brigade and those costs will be charged back to the person responsible. 

 

 
27. Window Furnishings   

Pursuant to Owners Corporation resolutions, window furnishings must be according to the following 
specification: 

• Window Furnishings: White or Off-white in colour 

The installer that you select will have to be advised by you that it is his responsibility to ensure that proper 
fixing points are located and that the blind is installed in a secure manner without damaging either the 
aluminium window frame or the ceiling.  
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28. Bicycle Racks  

Residents who would like to install a bicycle rack are able to do so, on the concrete wall in front of their 
parking space or where there is no concrete wall available, then the concrete ceiling above their car parking 
space. Bicycle racks cannot be installed on the metal louvre, colorbond  or perforated metal exterior walls. 

As the walls and ceiling comprise Owners Corporation property, the Owners Corporation has approved 
specific rack systems and an approved contractor to ensure the installation is performed in a safe and 
workmanlike manner. The order form for the approved bike racks is available on the resident website. 

Residents should be aware that the Owners Corporation Rules specifically prohibit the storage of bikes in 
any common areas or balconies.  

 

29. Damage to Common Property  

The Owners Corporation Manager has received reports from residents about an increasing number of scuff 
marks appearing in the corridors/stairwells. Please ensure that you do not cause damage to common 
property when moving personal items into and out of the complex.  

Damage caused to the common property will result in an unnecessary maintenance expense for the Owners 
Corporation which will need to be recovered from Owners.  

If you witness any damage please advise the Owners Corporation Manager so that appropriate action can be 
taken.  

 

30.  Access Passes  

Additional/replacement access tokens and garage remotes are available for purchase from the OC Manager. 
Please refer to the resident website for the order form. 
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31. Gymnasium Pool & Sauna Facilities 

INTRODUCTION 

The Saltriver Place Gymnasium features: 

• Fully tiled and heated lap pool  

• Sauna 

• Filtered  and chilled water dispenser 

• Separate Male & Female change rooms, toilets and shower facilities  

• Extensive range of strength training equipment (free weights and various strength machines)  

• Full complement of fitness training equipment (treadmills, bikes, cross trainer and rower)  

• Music system and wall mounted LCD televisions with FM transmitters for sound 

GENERAL RULES 

• All residents must complete induction prior to using facilities. 

• Induction sessions are held fortnightly. Please visit the gym website for the schedule of induction 
dates at http://theriverside.com.au/gym.html 

• Operating hours are 6.00AM to 10.00PM daily. 

• Usage of this facility is solely at your own risk and responsibility. 
• Guests must be accompanied by a resident at all times (a limit of 2 guests applies) 

• Children under 16 years must be under adult supervision at all times. 

• To ensure a comfortable atmosphere for everyone, please be courteous and respectful of others. 

• During peak hours (or while others are waiting) limit your time on the treadmill, cycle, cross trainer, 
rower etc to 20-30 minutes. 

• Please pick up all towels, water bottles etc. 

• Please return all weights to weight trees after use. 

• Wipe down each piece of equipment for the next user. 

• Proper attire and footwear must be worn (no thongs or sandals or work wear). 

• No food or beverages (except water). 

ACCESS PASSES 

• Residents must bring their photo ID access pass to each visit to the Facility. 

• Residents must register their attendance by swiping their access card upon entry to the Facility. 

• Residents can obtain a replacement card if original card is lost or stolen. All lost or stolen access cards 
will incur a $55 administration fee. 

• If an access card is faulty a replacement card will be issued at no cost to the member only upon the 
immediate return of the original faulty card. 

SAUNA  

• Press button to activate sauna for 2 hours – it is not recommended to use the sauna for this length 
of time in one sitting. 
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• If you feel faint, dizzy or unwell, discontinue use immediately. 

• Seek medical advice before use if you have any pre-existing medical conditions. 

• Please use a towel to sit on. 

• If you would like to create steam, use the ladle to pour water on the rocks. Do not pour water directly 
from the bucket. 

• When refilling the water bucket, use only tap water. Do not use water from the swimming pool. 

POOL 

• Residents must shower before using the pool 

• No diving 

• No running 

• No bombing 

• No smoking 

• No glassware 

• Children under 16 years must be under adult supervision at all times 

• No lifeguard is on duty and thefacility is not supervised. We recommend that you do not use the 
facility without somebody else present 

• Pool depth 1.2 metres 

• Please dry your feet before returning to the gym area 

LOCKER USE 

• Usage of lockers is at your own risk – no responsibility is taken for the loss of any possessions. 

• Padlocks are not supplied – users must provide their own padlock. 

• Lockers must be emptied at the conclusion of each visit. 

• Any locker which remains locked overnight may have the lock cut off by the caretaker who will 
dispose of any contents. 
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