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Digital Wallet by dormakaba.  
No badges. No apps. Just instant access.

Seamless access
starts here
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dormakaba  Digital Wallet

dormakaba Digital Wallet enables 
secure access using any phone 
or smartwatch – no badges, no 
apps, no need for connectivity. 
Credentials are stored directly 
on the device, allowing users to 
unlock doors with a simple tap.

Access 
has evolved

For organizations, it reduces the cost and 

complexity of managing physical credentials while 

strengthening security and simplifying operations. 

For both employees and visitors, it creates an 

experience that feels simple, familiar 

and reliable.
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How Digital 
Wallet works

Compatible with mobile phones and smartwatches, Digital 

Wallet uses NFC-enabled devices to securely store and transmit 

access credentials for seamless, app-less entry. Users can 

simply tap to unlock doors without opening an app or even 

unlocking their phone or smartwatch. Built on Secure Element 

technology, Digital Wallet delivers fast, encrypted authentication 

without requiring an active connection. Credentials are also 

quick and easy to deploy — users simply receive an email 

invitation, tap “Add to Wallet,” and their credential is instantly 

ready to use. With Apple Power Reserve support, access remains 

available for up to 5 hours after battery shutdown, ensuring 

users are never locked out. Digital Wallet also integrates with 

existing access control systems and supports both native and 

external credential management models for complete flexibility.

Secure app-less access 
from device to door
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Digital Wallet redefines how access is 
managed across buildings, doing away 
with the need for apps, RFID badges and 
physical keys – replacing them with 
secure, device-based access that  
works instantly. 

 

Security is built directly into the device, while self-service 

controls give users greater visibility and management over their 

credentials. If a phone or smartwatch is misplaced, its owner 

can instantly lock the device remotely and restore functionality 

once it is recovered – putting access control in the user’s hands, 

anytime. At the same time, simplified credential management 

reduces administrative effort, while eliminating physical keys 

helps lower operational costs and environmental impact. Flexible 

architecture also ensures seamless integration with existing access 

control systems.

Upgrade to the
Digital Wallet 
experience

Built-in security
Secure Element protection and  

end-2-end encryption.

Easy integration
Works with existing access control 

environments.

No apps
Tap-to-enter access with no app 

launch or login process.

Lower overheads
No cards, printers, replacements  

or distribution.

Credential control
Instant credential suspension  

and restoration.

More sustainability access
Reduces plastic credential 

production and logistics.

Key benefits:



0504



2

6

3
4

1

5

dormakaba  Digital Wallet

One secure 
experience.

Access 
management

e.g. exos 9300, 
MATRIX PRO, 
B-COMM

NFC Access points “wallet ready”

Tap-to-access with no app or active  
connection required

Customer 
HR System

Credential  
manager

e.g. any2any

Smart devices

Secure wallet credential 
stored directly on phone 
or smartwatch

Apple / Google 
Wallet Service
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Native deployment and 
direct control of credential 
management through 
dormakaba systems. 
Standard provisioning is 
handled through any2any, but 
any other credential manager 
can be used on request.

Direct integration with 
exos 9300 or MATRIX PRO – 
passive integration with 
B-COMM.
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Finance, government and regulated sectors 
Ensuring secure, compliant access with full 
lifecycle control 

Corporate offices 
Delivering seamless, app-less access across 
high-traffic, multi-tenant environments 

Our success stories demonstrate the quality of our solutions. 
Wherever groundbreaking projects are implemented today, 
you will find that they rely on the quality of our solutions.

Designed 
for every 
environment
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Healthcare and critical environments 
Supporting controlled access where 
reliability and security are essential 

Industrial and manufacturing sites 
Providing reliable access across complex, distributed facilities

Transport and infrastructure 
Enabling fast, consistent access at scale
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Digital Wallet 
works for you
Digital Wallet supports everyone responsible for securing, 
managing and operating modern environments, from IT and 
security teams to workplace, facilities and integration partners.

IT managers
Reduce complexity across your access 

environment with centrally managed digital 

credentials and reduced reliance on physical 

badge infrastructure.

 

Security managers
Strengthen protection with device-based 

credentials, real-time access visibility, as well 

as the ability for users to instantly lock a lost 

device and restore access once it is 

recovered. 

Facility & operations
Keep access running smoothly with fewer lost 

badges, reduced manual access requests, 

and less day-to-day troubleshooting.

HR & workplace teams
Simplify onboarding and offboarding by 

sending credentials remotely to new 

starters and removing access instantly 

when roles change.

Property owners & developers
Enhance the building experience with 

seamless mobile access that supports 

flexible workplaces, premium tenant 

experiences, and future-ready environments.

Integrators & consultants
Deliver flexible solutions that integrate easily 

with existing access control systems and 

adapt to a wide range of building and 

security architectures.

Reception & front desk teams
Simplify visitor access with credentials 

delivered in advance, allowing guests to 

activate access instantly and tap to enter – 

no apps, no waiting, and no physical  

badges required.
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Digital Wallet combines secure,  
app-less access with the flexibility to 
work across different environments, 
systems and access needs.

Ready for 
app-less 
access



Our offering 

Access Automation Solutions

Entrance Automation
Entrance Security

Access Control Solutions

Electronic Access & Data
Escape and Rescue Systems
Lodging Systems

Access Hardware Solutions

Door Closers
Architectural Hardware
Mechanical Key Systems

Services

Technical Support
Installation and commissioning
Maintenance and Repair

Our Sustainability Commitment

We are committed to foster a sustainable development 

along our entire value chain in line with our economic, 

environmental and social responsibilities toward current 

and future generations. Sustainability at product level 

is an important, future-oriented approach in the field 

of construction. In order to give quantified disclosures 

of a product’s environmental impact through its entire 

life cycle, dormakaba provides Environmental Product 

Declarations (EPD), based on holistic life cycle assessments.

www.dormakaba.com/sustainability

dormakaba.com

WN 5634551532. Subject to change.

© 2026 dormakaba. 09/2026

dormakaba 

International Holding AG  

Hofwisenstrasse 24 

CH-8153 Rümlang 

T  +41 44 818 90 11 

info@dormakaba.com 

dormakaba.com
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How can we help you?



