2021 Lifetime account raffle
Terms and Conditions

These Terms and Conditions apply specifically to the 2021 Lifetime account raffle (“Raffle”).
They are complementary to and do not supersede ProtonMail and Proton VPN Terms and
Conditions and Privacy Policy.

By taking part in the Raffle, you are agreeing to be bound without limit or reserve by the following
Terms and Conditions.

For further details on the Raffle, see our blog.

Operation
The Raffle is operated exclusively by Proton AG (“Proton”).

Donation

By purchasing a ticket in our store, you are willing to donate to the organizations and in the
manner chosen by Proton. To thank you for your generosity, you are automatically added to a
list of potential winners of one of the six Lifetime Accounts available (“List"). The winners are
selected randomly in the List.

You can purchase more than one ticket.

The tickets are only purchasable through our online store:
https://shop.protonmail.com/products/2021-lifetime-account-raffle-ticket.

No refunds can be made. By purchasing one or several tickets, you acknowledge having the
amount of money directly available and commit to pay it successfully.

No obligation of result

By purchasing a ticket and donating to the chosen organizations, you are automatically added
to the List. Given the random nature of the raffle, we cannot guarantee you a win of Lifetime
Account.

No liability

By purchasing a ticket, you acknowledge that you are entitled to do so and do not act unlawfully.

You are solely responsible for your purchases. Proton AG will not be held liable for any loss or
damage suffered by you or any third party.

Applicable law

These Terms and Conditions shall be governed in all respects by the substantive laws of
Switzerland. Any controversy, claim, or dispute arising out of or relating to the Terms and
Conditions shall be subject to the jurisdiction of the competent courts of the Canton of Geneva,
the jurisdiction of the Swiss Federal Court being expressly reserved.
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