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General Terms and Conditions – Personnel Placement 
 
 
1. Scope of Validity 

1.1. These General Terms and Conditions apply to all personnel placements (employees, 
employee-like persons and freelancers) with the client. 
 

1.2. The terms and conditions of business of the customer are deemed to be rejected 
insofar as they differ from the conditions of engineering people and are hereby 
excluded. Any amendments are only valid if agreed in writing. 

2. Conclusion of a Contract, Subject of Contract 

2.1. These conditions govern the general and basic provisions of the placement of 
temporary employees between the parties.  
 

2.2. The individual contract is concluded by means of a written offer of a personnel 
placement contract with the intended description of work by engineering people and 
an official letter of confirmation of the client. 
 

2.3. The offers of engineering people are non-binding insofar as they do not include a 
commitment period. 
 

2.4. The contractor appoints engineering people GmbH to find an employee to fill the 
contractually defined position. engineering people will select suitable candidates for 
the client in accordance with the defined requirements profile and present them to him. 
If a candidate proposed by engineering people is recruited by the client, a recruitment 
fee is payable.  

3. Duty of confidentiality and data protection 

3.1. Contact with a qualified applicant necessitates that the application documents be 
treated with absolute confidentiality, observing any possible non-disclosure notices. In 
accordance with the statutory regulations, engineering people assumes responsibility 
for correct administration of the application documents and keeps these available to 
the client until a decision is taken. On conclusion of the contract, all application 
documents in the possession of the client are returned to engineering people. 
 

3.2. References, information and expert opinions may only be obtained with the agreement 
of the applicant. engineering people and the client undertake to maintain confidentiality 
with regard to all procedures – of whatever nature – which become known in the course 
of execution of the order and not to disclose them to third parties. 
  

3.3. The client is subject to the national and European regulations on data protection. This 
relates to the observance of statutory safety requirements for data protection, use of 
the data in the context of the intended purpose and deletion of the data when no longer 
required for this purpose. The client informs engineering people in the event of a 
suspicion of infringement of data protection related to the data provided, in particular 
in the event of loss of data and unauthorised technical access or data theft. The client 
agrees to his data being electronically processed and stored in connection with the 
contractual relationship.  

4. Duplicate applications 

4.1. If a candidate nominated by engineering people has applied to the client before this 
time independently of its services, the latter is to inform engineering people without 
delay on receipt of the documents of the candidate. In this case, engineering people 
will cease to provide services with regard to this candidate. 
 

4.2. However, the client can request that engineering people also continue to provide 
services with regard to this candidate. If, in this case, a contract is concluded between 
the client and the candidate, the client undertakes to pay a fee of half a monthly gross 
salary to engineering people. Clause 4.2 applies accordingly. 

5. Fee 

5.1. For each successful placement of personnel, engineering people receives a fee of  
30 % of the annual target income agreed with the candidate plus statutory VAT.  
 

5.2. The annual target income is calculated on the basis of the gross annual income agreed 
between the client and the candidate (fixed salary plus fringe benefits, non-cash 
benefits, variable remuneration in the event of achievement of 100% of targets). 
 

5.3. If a candidate proposed by engineering people is recruited for a position other than that 
for which he was originally presented, the full fee is also payable. 
 

5.4. If further candidates recommended by engineering people are recruited in the course 
of the order, the agreed fee is payable for each recruitment. 
  

5.5. The entitlement to the fee does not lapse if the client and the candidate withdraw from 
the contract before the position is taken up.  
 

5.6. If, after conclusion of this contract, engineering people should not be able to execute 
the order for actual or legal reasons, engineering people can terminate this agreement 
at any time with a period of notice of two weeks. In this case, no fee is payable. 
 

5.7. Insofar as the service/employment contract is concluded with an associated company 
of the client, the fee entitlement applies in the same way. In this case, the client and 
his associated company are liable for the fee entitlement as joint debtors. 
 

5.8. Insofar as the parties have not concluded any other agreement, the fee is due on 
conclusion of a service/employment contract between the candidate and the client or 
on assumption of work by the candidate insofar as this occurs before conclusion of a 
written service/employment contract. 
 

5.9. The client undertakes to inform engineering people without delay as soon as he has 
decided in favour of a candidate. On conclusion of a written service/employment 
contract, the client immediately sends a copy thereof and also of all additional 
agreements, such as bonus and target agreements, to engineering people.

 

6. Other costs 

6.1. Travel costs of an applicant incurred by engineering people for an interview with the 
client and advertising costs will be additionally charged to the client if previously agreed 
by the latter. Beyond this, no further costs are incurred by the client. 
 

6.2. Travel costs and necessary expenses incurred by the candidate in connection with 
interviews with the client are to be reimbursed by the client in the amount of the flat tax 
rates at the request of the candidate. 
 

6.3. Costs charged by third parties, for example by publishers, for job advertisements, are 
paid by the client insofar as the latter orders such advertisements from engineering 
people. engineering people will obtain appropriate quotes in the interest of and in 
consultation with the client. 
 

6.4. Travel costs of engineering people are charged at a rate of EUR 0.30 per kilometre. In 
the event of use of other means of transport (train: 2nd class, plane: economy class), 
costs are charged on the basis of separate proofs of purchase. 

7. Forms of payment 

7.1. Accounting of the services of engineering people is carried out in duplicate with the 
note -personal/confidential-. All fees and costs are quoted exclusive of statutory VAT. 
The invoices are due and payable immediately after invoicing without deductions. 
 

7.2. The client is in arrears at the latest 14 days after invoicing without the necessity of a 
reminder. In the event of arrears, the client is to pay the statutory interest on arrears. 
Irrespective thereof, engineering people retains the right to charge further default 
damages. Offsetting against the payable fee including interest is only permitted with 
an undisputed or legally established claim.  

8. Liability  

8.1. engineering people is liable in accordance with the statutory regulations, insofar as it, 
its representatives or vicarious agents culpably infringe a fundamental contractual 
obligation. However, in this case the liability for compensation is also restricted to the 
foreseeable, typically occurring damage. Fundamental contractual obligations are 
those which result from the nature of the individual contract and the infringement of 
which jeopardises the achievement of the contractual purpose. It is restricted to the 
total order value or of the proportion of services provided. Liability due to culpable injury 
to life, body or health remains unaffected.  
 

8.2. engineering people does not accept liability if one of its candidates selected or 
recommended in accordance with correct and methodical procedures does not meet 
the expectations placed on him by the client. 

9. Term of placement contract, termination 

9.1. The placement contract is concluded on signature by both contractual parties and ends 
when the vacancy is filled. 
 

9.2. The contract can be terminated by either side with a period of notice of 14 days. Fees 
and/or part payments (also in the form of advance payments) for services already 
provided by engineering people will not be reimbursed. If a service/employment 
contract is concluded by the client and a candidate proposed by engineering people 
after termination of the placement contract, engineering people is entitled to claim the 
agreed fee. The claim for fees applies for a period of 24 months from the time of 
termination.  
 

9.3. Any termination shall require the written form in order to be legally valid. 

10. Final provisions, applicable law and place of jurisdiction 

10.1. Where legally permissible, the place of fulfilment and jurisdiction is that of engineering 
people. 
 

10.2. This agreement is exclusively subject to German law to the exclusion of the UN 
Convention on Contracts for the International Sale of Goods (CISG).  
 

10.3. Amendments and supplements to the agreement must be made in writing; this also 
applies to the cancellation of the requirement of the written form. 
 

10.4. If one or more of the above provisions are invalid, this does not affect the validity of the 
remaining provisions.  


