


Smilio S survey terminals

® Smilio S is a connected device working on both
Sigfox and LoRaWAN loT networks

° Its design and features allow its integration in a wide
range of use cases:

Collection of customer feedback “on the spot”,
evaluation of clients/employees’ satisfaction

Alerts, reports (dysfunctions, dissatisfaction, security,
etc.)

Triggering of any type of actions (on-demand
services)

Clocking after intervention, proof of presence




Unique benefits

Robust and firmly secured \
(vertical or horizontal fixations).

Buttons without moving parts + antibacterial
treatment = record hygiene and durability.

Dual mode Sigfox / LoORaWAN™ wireless technology.
No Wi-Fi, 3G, or Ethernet. No infrastructure work
required before installation.
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Remote configuration via Downlink.

Inopportune voting filtration technology.
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R “Proof of Presence” Technology: integrated magnetic
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Up to 6-years battery life
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CE certification. Data and operations security.

CERTIFIED

-:/O’— _ _ X Customization: number of buttons, colors, special
"y : i : ‘ Indoor or outdoor installation. treatments against bacteria, UV-light, scratches..
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Technical specifications

® Material: antistatic and anti-UV ABS polymer

® Box color: white

¢ Dimensions: 180 x 90 x 35 mm

®  Weight: 400 g with batteries

® 3 LED lights for the confirmation of votes

® Battery types: 3,6 V AA Lithium Thionyle Chloride

® Hermetic (IP65) and resistant to extreme temperatures (-40°C to +60°C).

® Antibacterial treatment applied to all our standard terminals (optional for customized
terminals)

¢ Designed and made in France




« Proof of Presence » technology

Satisfied * All Smilio devices integrate a sensor which reacts
STIE€ __Reportaproblem .
Satisfait Signalez un probléme to the path of a Sklply badgE.

* A convenient and reliable system to track
interventions on distant sites: validation of a
specific action after a service request, clocking
after arrival / depart, request for urgent

e cnan Skiply intervention, etc.

* All data is time and date stamped and
automatically and continuously incremented in
your information system without any risk of data
loss.




Our Smilio S standard range

4 smileys

2 thumbs 4 thumbs 5 options

Ask for our product sheets




Adaptive displays

Counter, wall or floor displays, tailor-made support systems (for
refrigerated display cases or shelves)...: you will find, in our
range, high-quality displays that will easily adapt to your
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Ask for our displays’ catalogue




Zoom on « customization »

* Buttons that adapt to your brand identity and use cases

—Number and shape of connected buttons (between 1 and 5)
—Tailor-made facade: colors, picto, texts,...

—Special treatments against bacteria (applied to all our standard
terminals ; optional for customized products), against UV-light
or scratches

* Displays for a relevant communication

—All our display models allow to change the question of your
surveys (posters or stickers)







To access your data...
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* Your “raw” data directly sent in your information system
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NONA o ' System through our APl and plotted in your business
applications

* Your "turnkey” data available on our Smilio web
interface:
— Administration of terminals, management of campaigns
— Data export to Excel

— Data visualization in standard or customized dashboards, in
accordance with your specifications
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To receive alerts in real-time...

* Dysfunctions, repeated dissatisfactions: email and SMS alerts

problems

can be configured and help you react quickly and correct

* Those alerts can even be played “live” on monitoring screens
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To visualize your data...

R ——— * Our dashboards are of a great help to:
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Immersive visualisation

* Another way to explore the data...
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Our « turnkey » formulas

Pack Autonomy

Pack Performance

Includes: Includes:

® The acquisition of a Smilio S terminal ® The acquisition of a Smilio S terminal

® A 3-year subscription to the loT ® A 3-year subscription to the loT
network (LoRa or Sigfox) network (LoRa or Sigfox)

® The access to our Smilio web ® The access to our Smilio web
interface to: interface to:

— Manage your campaigns and your — Manage your campaigns and your
terminals terminals
) — Export your data into Excel — Export your data into Excel

— Visualize your data in our standard
dashboards




Our services « a la carte »

* For mass-deployments or project contexts that need a personalized approach,
Skiply can build a totally tailored solution:
— Customized terminals, buttons, displays
— Quantities / volume rates
— Optional services:
loT connectivity,
Alerting system,
Installation,
Data restitution,
Data visualization.
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* To ask for a quotation: contact@skiply.org




Skiply SAS
240 rue Henri Bouvier | 73630 Le Chatelard
France

Stay connected!




