PURNEA UNIVERSITY, PURNIA

[Estd. In 2018 under the Bihar State Universities (Amendment) Act, 2016 (Bihar Act,13, 2016)]
(Administrative Block, Pratap Nagar, Purnea Bihar — 854301)

website : https://www.purneau.ac.in E-mail : registrar@purneau.ac.in
Ref.no: PUP (DR. Admin — 869/24-PF-1V)- 26 - 152(, Date: 18.09.2026
NOTICE

All permanent staff of the Constituent Colleges, Contractual Assistant Professors of 21
Newly created GD Colleges, Guest Faculty of the Constituent Colleges, all staff of the Affiliated
Colleges, all outsourcing staff of the University Headquarters and Constituent Colleges, guests, and
all students are hereby informed that the Grievance Redressal Portal of Purnea University, Purnia, is
now active for the submission of grievances.

Grievances from:

1. All employees of the University; and

2. Students whose admission was granted through the Samarth Portal
may be submitted by visiting the Campus Services in Samarth
portal of the University through the following link:
https://purneauniversity.samarth.edu.in/index.php/site/login or by
scanning the QR Code provided beside.

Grievances from:

Contractual Assistant Professors of 21 Newly created GD Colleges
Guest Faculty of the Constituent Colleges;

All staff of the Affiliated Colleges;

All outsourcing staff of the University Headquarters;

Guests; and

6. Students whose admission was granted through a portal other than the
Samarth Portal may be submitted through the following link:
https://purneauniversity.samarth.ac.in/index.php/pgportal/grievance-public/public or by
scanning the QR Code provided beside.

I S S

All applicants are advised to furnish accurate, complete, and genuine information while
submitting their grievances. Further, all Concerned Officers/Departments/Cells of Purnea
University are hereby directed to examine and dispose of the grievances received through their
respective SAMARTH Portal logins within 15 working days of receipt.

The previous notice PUP (DR Admin — 869/24 — PF —IV) — 26- 1136 dated 14.07.2026 is hereby
amended accordingly.

By the order of Hon’ble Vice - Chancellor

w/
CiRa
Prof. Akhilesh Kumar

(Registrar)



PURNEA UNIVERSITY, PURNIA

[Estd. In 2018 under the Bihar State Universities (Amendment) Act, 2016 (Bihar Act,13, 2016)]
(Administrative Block, Pratap Nagar, Purnea Bihar — 854301)

website : https://www.purneau.ac.in E-mail : registrar@purneau.ac.in

Memo No. Ref.no: PUP (DR. Admin — 869/24-PF-IV)- 26 -1 5 9. 6 Date: 18.09.2026

Copy to:
1. Dean, Students' Welfare / Controller of Examinations/ Finance Officer / Budget and Pension Officer/ *
All Officers / All Deans of Faculties / Heads of University Postgraduate Departments / Principals/In-
Charge Principals of Constituent Colleges and Affiliated Colleges / SAMARTH Nodal Officers of
Constituent an Affiliated Colleges/ Deputy Registrar (Establishment), Purnea University, Purnia /
Nodal Officer/ Associate Nodal Officer-2 / Associate Nodal Officer-3 SAMARTH Portal, Purnea
University, Purnia. v

IT Department to upload on university website. ,

L 19

PA to the Vice-Chancellor, Purnea University, Purnia.

4. Guard File: For Record
Note- Users may submit their Grievances by logging into their respective accounts under the designated
active categories.

pf
Prof. Akhilesh Kumar

(Registrar)
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