
If your cabin is booked on a ‘guarantee’ basis, your specific cabin 
number may not yet be assigned. Tickets cannot be issued or 
downloaded until the cruise line assigns your cabin. This can happen 
up to 72 hours prior to departure, but rest assured, your ticket will be 
sent to you as soon as it becomes available.

Cruise

• Flight voucher

• Hotel voucher

• Transfer voucher

• Tour voucher

• Cruise ticket 
(or guide on how to obtain 
your cruise ticket)  

Your ticket pack 
will include: 

Y O U R

Holiday Experts

Your Tickets
INFORMATION

Your tickets will be on their way to your inbox no later 
than 14 days before departure. We’re here to ensure 
your travel experience is as smooth as possible—whether 
you’re a seasoned flyer or heading on your first adventure.

Below you’ll find all the essential details, from flight updates to handy tips, so you’re fully prepared to 
embark on your journey with confidence.



There is a world 
of possibilities 
just waiting to be 
explored.

Your Tickets
INFORMATION

We will not issue flight tickets directly, but your flight voucher will contain all the necessary details for 
checking in online and downloading your boarding passes. Please note that the check-in window may 
vary depending on the airline. If you’re unable to check in online, don’t worry— you can still check in at 
the airport. We recommend arriving at least 3 hours before international flights and 2 hours for other 
flights.

Flights

If you are traveling on an Imagine Cruising group flight, online check-in and seat selection will not be 
available. These will be handled at the airport by the airline’s check-in staff. Please ensure you arrive in 
plenty of time before your flight.

To confirm if you are on a group flight, your flight reference will begin with IMP.

Group Flights


