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Passports
Assuming all passengers on the 
booking are UK citizens holding 
British passports, your passport must 
be valid for at least six months after 
your return date. Failure to meet this 
requirement may result in a refusal of 
boarding.

If any passengers in your party do not 
hold a British passport, they will need 
to check with the relevant embassy to 
confirm their eligibility to travel.

Please also ensure that the names 
provided at the time of booking 
exactly match those on your 
passports. This will help avoid any 
late amendment fees. If you need to 
update your passport information, 
you can do so through your travel 
agent.

Visas
All passengers are responsible for 
obtaining the necessary visa(s) for 
their holiday prior to travel.

Together with our preferred visa 
provider, CIBT, we’re pleased to offer 
a simple online solution to all your 
visa requirements. Please note: your 
visa requirements may differ if you 
do not hold a British passport. In this 
case, we recommend contacting the 
relevant embassy or consulate for 
guidance.

Alternatively, you can contact our 
recommended visa service, CIBT, on 
0844 800 4650. Be sure to mention 
if you’re travelling by sea, as visa 
requirements for cruises may differ 
from those for air travel.

Important:
Fines may be imposed if you travel 
without the correct documentation. 
It is your responsibility to ensure 
you have the required visas prior to 
departure. Failure to do so may result 
in denied boarding or repatriation 
in line with government regulations. 
Be sure to review your itinerary and 
obtain the visas necessary for the 
specific countries you’ll be visiting. If 
you’re embarking or disembarking 
a cruise, or staying on board, please 
consult your cruise line’s website for 
further details.

Y O U R

Holiday Experts

Before you set off, make sure your passport is up-to-date, travel 
insurance is in place, and visa requirements are all checked off. These 
key steps are your ticket to a smooth, hassle-free journey, so you can 
focus on what really matters – making memories that will last a lifetime.



Visa Application 
Timescales
Visa timescales may be longer during 
periods such as Christmas and/
or when embassies are closed or 
busy. In addition, your own personal 
circumstances may affect the 
timescales quoted. We recommend 
that you obtain your visa as early as 
possible.

Disclaimer:
Visa and passport requirements are 
subject to change, so it is essential 
to review your passport and visa 
status no later than three weeks 
before departure. The information 
provided in this web page is accurate 
at the time of publishing and may 
be subject to updates. It is your 
responsibility to ensure that you 
possess the correct travel documents 
for your journey. While we are unable 
to provide specific visa advice, we 
are knowledgeable about the visa 
requirements for the destinations on 

your itinerary. We strongly advise you 
to initiate the visa application process 
promptly to avoid any potential delays 
or complications.

Important Information:

• When applying for your visa, ensure 
that all guests’ full names exactly 
match those on their passports. Any 
discrepancies may result in being 
refused boarding on your flight or 
cruise

• Passport and visa requirements 
can change depending on the 
destination. We regret that we 
cannot accept liability if you are 
refused boarding, denied entry, or 
incur any costs due to incorrect 
passport details or missing visas

• It is your responsibility to ensure 
you have all necessary travel 
and health documents before 
departure, including covering any 
costs associated with obtaining 
them. Some Port Authorities may 
require photo identification when 

There is a world 
of possibilities 
just waiting to be 
explored.
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leaving the ship during the cruise. 
We strongly recommend taking 
photocopies of your passport’s 
information page, keeping them 
separate from your passport, and 
carrying a copy each time you 
depart the ship. This will provide an 
official form of ID in case of loss or 
theft of your passport while onshore

• The information provided is 
accurate at the time of publishing 
but is subject to change. British 
passport information applies to 
British citizens; holders of passports 
from other countries must consult 
their relevant authority. There is 
often a requirement for a minimum 
passport validity and several 
clear pages to gain entry, which 
may be up to a 6-month validity 
requirement. We recommend 
confirming this with the appropriate 
authority.
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Travel Insurance
Do I need travel insurance?

Yes, we strongly advise obtaining 
adequate travel insurance from the 
day the booking is made. Imagine 
Cruising will not accept any ability 
for any passengers who fail to obtain 
adequate travel insurance.

Medical, Dietary or 
Mobility Requirements
We’re committed to making 
your holiday as comfortable and 
memorable as possible. To help us 
assist you, please inform your travel 
agent of any medical conditions, 
special needs, medical equipment, 
or dietary requirements you may 
have. This includes the weight and 
dimensions of any equipment, such 
as walking aids and wheelchairs, as 
these will need prior approval from 
the relevant travel provider before 
departure.

Vaccinations
We are unable to provide specific 
health requirements for travel 
destinations. Please check the 
Government website for updates or 
contact your GP.

Vaccination Requirements

Rules and regulations are constantly 
evolving at the destinations we 
visit. To make your travel as smooth 
as possible, we’ve put together a 
checklist of things to do and verify 
before departure:

• Country Entry Forms/Passenger 
Declaration Forms for all countries 
you will be visiting.

• Vaccination Requirements for each 
destination.

• Cruise Line Requirements for 
vaccination and testing policies, 
including each port of call. Please 
refer to your individual booking on 
the cruise line website/app for the 
most up-to-date information.

• Complete Your Cruise Line Check-
in, pre-cruise health declarations, 
and download the cruise line’s app 
for convenience.

• Travel Insurance – Ensure that your 
policy includes Covid-19 coverage.

For up-to-date destination advice, 
visit the Government website

Please also check the Cruise Line’s 
specific Travel Protocol/Health web 
pages for their latest policies.


