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Coming up

• What is response publishing


• Why is it important


• Getting consent


• Publishing settings


• Moderation and redaction


• Displaying published responses


• Resources



What is response publishing?



Response publishing

• Publish submissions directly in Citizen 
Space


• Responses can be anonymous or 
published with identifying information


• Full control over what questions and 
responses are published


• Different options for how to display 
responses



Why is it important?



Open Government Partnership

“…to promote transparent, participatory, 
inclusive and accountable governance.”



Why publish responses

• Legal requirement in some cases


• Easily share information and response 
data


• Demonstrate transparency


• Build citizens’ trust 

• Better accessibility



Getting consent



Consent question

• Consent question is mandatory in order 
to publish responses


• Think carefully about consent wording 
before survey opens


• Use either a radio button or single 
checkbox answer component


• Provide clear options


• Make it required



Tip: consent in field heading



Publishing settings



Set publishing settings

• Full control over what questions and 
responses are published


• Publish responses while the consultation 
is open or after it has closed


• Both options require moderation and 
approval before publishing


• Can also turn off response publishing



Tip: settings should match consent



Moderation and redaction



Moderation

• Approving and rejecting individual answers 
or sections of text answers


• Quantitative responses are automatically 
approved


• Qualitative responses must be moderated 
and approved 

• Moderation workflow determined by 
publishing settings


• Can happen as soon as receive consultation 
receives responses



Tip: approve and redact responses



Redaction

• Redact prior to approving response for 
publishing


• Highlight relevant section of text to be 
redacted


• Option to provide reason for redaction 


• Able to export moderated responses


• Can send response back to moderation 
queue



Tip: use ‘view moderated answers’



Displaying published responses



Display responses

• Preview approved and published 
responses before publishing


• Publish approved responses easily


• Responses are visible either when 
consultation is open or after it closes


• Export published responses for archival 
purposes


• Viewed on a dedicated published 
responses page



Tip: customise published responses



Summary and resources



Remember

• Response publishing needs to be enabled


• Consent question is mandatory


• Set publishing settings to match consent 
options


• Follow the moderation workflow


• Customise how to display publish 
responses


• Be transparent and continue to build 
trust 



Resources
Citizen Space Knowledge Base

• Response publishing - what is it


• Setting up response publishing


• Consent question


• How to moderate


• Publish approved responses


• Export moderated and published responses


• Response publishing checklist

https://delib.zendesk.com/hc/en-us/articles/204941399-Response-publishing-what-is-it-
https://delib.zendesk.com/hc/en-us/articles/205656925-Setting-up-response-publishing
https://delib.zendesk.com/hc/en-us/articles/204988539-Response-publishing-consent-question
https://delib.zendesk.com/hc/en-us/articles/205657685-Response-publishing-how-to-moderate-
https://delib.zendesk.com/hc/en-us/articles/205001129-Response-publishing-how-to-publish-approved-responses
https://delib.zendesk.com/hc/en-us/articles/360014591218-Response-publishing-export-moderated-and-published-responses
https://delib.zendesk.com/hc/en-us/articles/360002202357-Response-publishing-check-list


Resources
Examples

• Training site consent question example —  
Consent question examples  


• Scottish Government — Scotland's Forestry Strategy 2019-29


• Isle of Man Government — Duty of Candour: Consultation on draft 
legislation


• Civil Aviation Safety Authority Australia —  
Proposal - Frequency use at low level in Class G airspace (NPRM 1712AS)


• Hamilton City Council — Hamilton Gardens Management Plan Review

https://training-1.citizenspace.com/webinars/consent-question
https://consult.gov.scot/forestry/scotlands-forestry-strategy-2019-29/consultation/published_select_respondent
https://consult.gov.im/health-and-social-care/duty-of-candour-consultation-on-draft-legislation/
https://consult.gov.im/health-and-social-care/duty-of-candour-consultation-on-draft-legislation/
https://consult.gov.im/health-and-social-care/duty-of-candour-consultation-on-draft-legislation/
https://consult.gov.im/health-and-social-care/duty-of-candour-consultation-on-draft-legislation/
https://consultation.casa.gov.au/stakeholder-engagement-group/nprm1712as/consultation/published_select_respondent
https://haveyoursay.hamilton.govt.nz/hamilton-gardens/gardensreview/consultation/published_select_respondent


Resources
Open, democratic and transparent government

• Democratic Society


• Institute for Government


• OECD — Innovative Citizen Participation


• Open Data Institute


• Open Government Partnership 

https://www.demsoc.org/
https://www.instituteforgovernment.org.uk/
https://www.oecd.org/gov/innovative-citizen-participation.htm
http://www.apple.com/uk
https://www.opengovpartnership.org/


Need more help?

Get answers: delib.zendesk.com 


Get inspiration: aggregator.delib.net 


Get ideas: blog.delib.net


Get educated: delib.net/learn


http://delib.zendesk.com
http://aggregator.delib.net
http://blog.delib.net
http://delib.net/learn



