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Why is quality so 
important?

1. It reflects on your 
organisation

2. It could leave you 
open to criticism

3. It could affect 
your response rates



Top tips for 
quality control

• Plan your internal process - 
decide who needs to be 
involved 

• Consider restricting 
publishing permissions 

• Enforce realistic timescales 

• Share great examples 
internally - e.g. annual reports



Preview mode

Some of the benefits:

• Allows you to test 
skip logic

• Doesn’t save response 
data

• Link can be shared with 
anyone, with no need for 
a Citizen Space login



DON’T share preview links 
with your respondents!



Things to look out for
1. Is the acCvity fit for purpose & will it 
give you the data you need?

Check whether you: 
• actually need this data 
• are asking the right questions 
• have used the correct answer components 

- including a combination of quant & qual 
components to make your analysis easier

Test: 
• by publishing as a private activity



Things to look out for

2. Is it as easy as possible for your 
respondents to engage with and fill in?

Check for: 
• typos 
• long paragraphs of text 
• unnecessary gaps 
• too many questions per page 
• required questions

Test your: 
• hyperlinks 
• skip logic



Things to look out for
3. Is it accessible?

Check for: 
• acronyms or jargon 
• plain English 
• alt text on images 
• PDFs

Test: 
• on a mobile device



Things to look out for
4. Is informaCon easy to find 
and refer back to?

Make sure to: 
• attach supporting documents on the 

overview page & add user-friendly 
link text 

• keep file sizes to a minimum 
• use fact banks to provide useful 

information throughout the survey 
• set hyperlinks to open in a new 

window with clear guidance



Things to look out for
5. Final consideraCons

• Would the survey work better with a 
non-linear structure? 

• Would it be more appropriate as a 
private survey? 

• How’s the URL looking? 
• Add a time estimate to the overview 
• Avoid adding ‘thank you’ messages 

before the submit page



Recap
•Quality ma]ers!

•Agree an internal process

•Always leave enough ^me for reviewing & tes^ng

•Preview mode is your friend

•Put the respondent experience first



Common mistakes



Resources
Ci^zen Space Knowledge Base
• Previewing an ac^vity before publishing 

• How to share a preview link 

• Tes^ng an ac^vity before it goes live

Test your skills
• Common mistakes training ac^vity

Other useful tools
• Hemingway app

https://delib.zendesk.com/hc/en-us/articles/203431389-Preview-previewing-an-activity-before-publishing
https://delib.zendesk.com/hc/en-us/articles/203430969-Share-Preview-Link
https://delib.zendesk.com/hc/en-us/articles/360004596532-Testing-an-activity-before-it-goes-live
https://uk-sandbox.citizenspace.com/training/copy-of-common-mistakes/
https://hemingwayapp.com/


Need more help?

Get answers: delib.zendesk.com  

Get inspiraCon: aggregator.delib.net  

Get ideas: newsroom.delib.net 

Get more content like this: 
delib.net/learn 

http://delib.zendesk.com
http://aggregator.delib.net
http://newsroom.delib.net
http://delib.net/learn


Any questions?




