
Using skip 
logic 
in Citizen Space 



What is skip logic



Carole King

“You go your way, 
  I’ll go mine.”



Why use skip logic



The need 
for speed



Benefits of skip logic

• More relevant to respondents 

• Reduce questions to be answered 

• Improves data collection 

• Possibly higher completion rates 

• Simplify filtering options



How to design surveys with skip logic



Survey structure
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Respondent journey in a non-linear survey

You can’t add skip logic to non-linear surveys



Set up a survey with 
skip logic

1. Plan your routes 

2. Build your survey 

3. Add skip logic rules 

4. Test your survey



Plan your routes



Build your survey



Routing 
respondents



Skip logic rules

There are 2 types of rules that can 
be applied to route respondents: 

• conditional 

• unconditional



Conditional rules
Route to different destination pages 
based on how a question is answered.

Can only be applied to answer components: 

• Radio buttons 

• Single checkbox (yes/no) 

• Dropdown list 

• Matrix of radio buttons 

• Matrix of dropdown lists



Unconditional rules
Route to same destination page regardless 
of how questions are answered.
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Adding and 
editing rules



Things to note

• Routing is page based 

• Takes effect after using ‘Continue’ button 

• Unable to skip to questions on the same 
page 

• Must use answer components where 
only 1 answer can be selected 

• Only 1 conditional routing question per 
page 

• No progress bar or ‘Back’ button 

• Move forward through the survey



Skip logic settings



Test your survey

Make sure to test ALL routes



Commuter survey example

Skip Logic Commuter Consulta[on

https://uk-sandbox.citizenspace.com/training/debaecf6


Analysis and skip logic



Skip logic analysis tips

• Be aware of respondents’ journeys 

• Use filtering to segment data 

• Download filtered responses 

• Avoid assumptions



Analyse responses view



Responses by question view



Download filtered responses



Examples of surveys with skip logic



Survey with basic skip logic

Council housing tenant survey

https://uk-sandbox.citizenspace.com/realistic-looking-examples/council-housing-tenant-survey/


Survey with skip logic and easy read

Raising the age for children's hearings — easy read op[on

https://uk-sandbox.citizenspace.com/real-client-examples/raising-the-age-of-referral/


Survey with loop routing

Leicester City Council - Local Plan 2020 - advanced skip logic

https://uk-sandbox.citizenspace.com/training/local-plan-skip-logic/


Survey with complex routing

Bushfire Risk Management Plan - advanced skip logic

https://uk-sandbox.citizenspace.com/geospatial-training/bushfire-risk-management


Survey with complex routing



Resources
Citizen Space Knowledge Base

• Skip logic: a quick start guide


• How do I design a survey with Skip Logic?


• Which question types can be used for conditional Skip Logic?


• How do I add and edit Skip Logic rules?


• How to preview your survey


• How do I analyse or report on surveys with Skip Logic?


• Filtering and grouping response data

https://delib.zendesk.com/hc/en-us/articles/203432989-Skip-logic-a-quick-start-guide
https://delib.zendesk.com/hc/en-us/articles/203432949
https://delib.zendesk.com/entries/37587393-Which-question-types-can-be-used-for-conditional-skip-logic-
https://delib.zendesk.com/entries/38135096-Adding-and-Editing-Skip-Logic-Rules
https://delib.zendesk.com/entries/21249038-How-do-I-preview-my-consultation-before-publishing-it-
https://delib.zendesk.com/entries/38263893-How-do-I-analyse-or-report-on-surveys-with-skip-logic-
https://delib.zendesk.com/hc/en-us/articles/203431109-Analysis-How-do-I-use-Filtering-and-Grouping-of-responses-


Resources
Training examples

• Skip logic (basic) — Commuter survey


• Skip logic (basic) — Council housing tenant survey


• Skip logic (basic / easy read) — Raising the age for children’s hearings 


• Advanced skip logic (loop routing) — Local Plan 2020


• Advanced skip logic (complex routing) — Bushfire Risk Management Plan

https://uk-sandbox.citizenspace.com/training/debaecf6/
https://uk-sandbox.citizenspace.com/realistic-looking-examples/council-housing-tenant-survey
https://uk-sandbox.citizenspace.com/real-client-examples/raising-the-age-of-referral/
https://uk-sandbox.citizenspace.com/training/local-plan-skip-logic/
https://uk-sandbox.citizenspace.com/geospatial-training/bushfire-risk-management



