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National Ozone and Heat Plan

Flemish Heat Health Action Plan

(Department of Care)

Vigilance phase

May 15 to 
September 30

Government
alertness

Raising 
awareness 

among 
organizations 

and professionals 
who work with 

vulnerable 
groups

Warning phase

Criteria based on 
maximum 

temperature 
(National 

Reference Ukkel)

Warn the 
general public 

and 
organizations 

and professionals 
who work with 

vulnerable 
groups

Call-to-action:
Taking measures

Federal alarm phase

(FPS Public Health, Food Safety and 
Environment)

Alert phase

Criteria based on 
maximum 

temperature 
(National 

Reference Ukkel) 
and ozone 

concentrations

Evaluation by 
experts and 

policymakers: are 
additional 
measures 
needed?

Scaling up 
measures –
warning the 
public and 

organizations 
and professionals 
who work with 

vulnerable 
groups



Working on two tracks:

Flemish heat health 
action plan

Awareness campaign
‘Hot days, take care’

(vigilance phase)

Heat warnings
(warning phase)



Target audience: organizations and professionals who work with 
vulnerable groeps
Website: www.warmedagen.be
Campaign materials for raising awareness: leaflet – posters –

contact and medication sheet – daily water tracker leaflet – images 
for social media – digital screen images - icons

Awareness campaign ‘Hot days, take care’





Support materials: 
Guidelines
Inspiration matrices
Checklists
Background documents
Infographics
Tools: 

Heat impact tool
Heat vulnerability map

Support building heat health 
action plans by
Gezondheidsmakers



Press release
Warning mail:

>20,000 adressees

Heat warnings

• Elderly care facilities, including CRAs/medical officers and primary
care zones 

• Umbrella organizations for elderly care 
• Informal care associations
• Home and family care, including local service centers, home nursing, 

etc. 
• Hospitals
• General practitioner associations
• Pharmacists' associations
• Mental healthcare
• Rehabilitation centers 
• Health insurance funds 
• Public Social Welfare Centers (PCSWs) 
• Local authorities
• Schools and CLBs
• Healthcare institutions (VAPH, etc.) 
• Childcare initiatives
• Governors (emergency planning) 
• Youth association umbrella organizations
• Sports services (municipal) / Sport Flanders
• Open registrations …
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