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Automating your customer service – 

it’s easy with AI agents

Secure. Scalable. User-friendly.
Companies are facing significant challenges: increasing number 
of inquiries, rising costs, and pressure to reinvent processes. But 
many AI projects fail due to complexity and lack of integration.

With VIER AI Studio, you can develop, operate, and scale low-code-based 
AI Agents and intelligent workflows in no time at all. You’re able to quickly 
automate processes, seamlessly connect systems, and create efficient 
solutions that provide real added value both internally and externally.

Your advantages at a glance

 � Fast launch process 
AI Agents deployed within days  
for immediate added value.

 � Increase efficiency​ 
Handle thousands of requests in parallel,  
reliably and consistently.

 � Personal & approachable 
Empathetic answers in real time – in multiple 
languages and always context-related.

 � Seamless integration​ 
Can be directly integrated into  
all system environments.

 � Secure & reliable 
Are safety mechanisms, monitoring,  
and compliance included? You bet!

 � Perfect your customer service 
Analysis and feedback ensure useful answers,  
a high level CX, and strong customer retention.

Up to  40 %
faster  
processing times

 � Measurably 
improved customer 
satisfaction 
(CSAT, NPS)

 � Automatic scaling 
during peak times 
 

Approx.  30 %
reduction  
in service costs

VIER AI Studio

From an idea to a scalable  
service in record time
Our AI agents are continuously optimized, 
identify weaknesses at an early stage, and 
guarantee reliable, inspiring customer service 
and easy access to company knowledge – flexibly 
scalable from scaleup to global player.
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