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WorkingMouse is a Queensland-based small-to-medium
enterprise specialising in modernising legacy systems and
delivering innovative software solutions for government and
enterprise clients. Guided by the principle of Jidoka—automation
with a human touch—their mission is to simplify complex
software development, making it more efficient, less risky, and
enjoyable. Empowered by their proprietary platform, Codebots,
and ISO-certified processes, WorkingMouse supports clients
through every stage of digital transformation. Recent
accomplishments include modernising systems for the
Department of Defence, Queensland Health, and Transport and
Main Roads, showcasing their ability to tackle complex, 
large-scale projects with measurable impact.

Company Overview 



At WorkingMouse, our four core values guide our actions and

decisions:

1. Balanced with Direction: We recognise when something is out of

balance and have the courage to change direction. 

2. Play with Purpose: Through experimentation, we can play with

purpose and unleash our creativity. 

3. Mastery with Practice: Through practice, we gain knowledge, but

through teaching and sharing this knowledge, we can attain

mastery. 

4. Connection with Empathy: Our culture thrives when our

connections are nurtured and strong. 

These values shape our approach to software development,

fostering a culture of continuous improvement, creativity, and

meaningful relationships.

Our Values



Legacy System Modernisation: Re-architecting unsupported

technologies or applications. 

System Optimisation: Enhancing systems limited by manual

processes or offline databases. 

System Integration: Developing connected solutions for

disparate applications. 

Legacy Modernisation 

DevOps 

Mobile and Web Applications 

Design 

Automation 

Launch of Codebots to streamline software development. 

Successful project delivery for government and enterprise

clients. 

Industry recognition for thought leadership and innovation. 

Key Milestones

Our Expertise 

Capabilities 



Dr. Eban Escott 
Founder and CEO
Visionary behind Codebots with
a PhD in software engineering.
Expert in automation and digital
transformation. 

Team and Expertise  

David Burkett
Director and Chief Growth Officer
Leads projects with a focus on agile
development and legacy system
modernisation, particularly for
government and enterprise clients. 



WorkingMouse has successfully delivered software solutions for

government and enterprise clients, including:

Department of Defence: Modernised procurement workflows,

improving visibility, efficiency, and data integrity.

Transport and Main Roads: Migrated legacy systems to modern

platforms, enhancing reliability and scalability.

Police NSW: Modernised systems to boost performance, reduce

costs, and support future advancements.

Hitachi: Redesigned the Map Authoring Tool interface, improving

usability and integration with autonomous systems.

Master Electricians Australia: Developed ME Hub, a safety

management platform enhancing industry compliance and

standards.

UniLodge Australia: Built a mobile app to improve resident

engagement and streamline communications.

Our eight cross-functional teams, including delivery leads,

architects, designers, analysts, and developers, drive these

impactful projects.

Case Studies 



Liz Hemmens
CEO Moreton Island Adventures
“Since launching our application, our online
bookings rose from 68% to 98%, paying for
itself in just 18 months—it was the best
investment we made.” 

Client Testimonials 

Clutch Reviews

“It’s a privilege to work with the team from WorkingMouse” 
- CFEP Surveys

"They were very proficient with custom development and the
Codebots technology" 
- Police NSW

"..the process was great and the deliverables were exceptional" 
- Hitachi

Lynne Walton
CEO Access Intell
“WorkingMouse delivered all milestones on
time, with an organised project management
style and a team of reliable, creative experts.” 



Brand Assets
Our brand assets reflect the essence of WorkingMouse, combining
innovation, professionalism, and clarity. The logo and colour palette
are crafted to ensure a cohesive identity across all mediums,
reinforcing our commitment to quality and collaboration in
everything we do.



Logos
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Company Photos



Awards and Recognition 
WorkingMouse’s dedication to software modernisation and
automation has garnered industry accolades: 

Awards and Recognition 

Clutch: 2023 Top App Modernisation Service, 2022 Top B2B
Companies 
Buy Queensland Supplier Awards 2023 Finalist 
Businesses of Tomorrow 2018, iAwards 2018, Top Technology
500 2017 

Certifications

ISO27001/ISO27701 
Scrum Alliance Certified 
PRINCE2 Foundation Certificates in Project Management
Information Security Management System (ISMS) 
Diversity and Inclusion
Equal Opportunity and Human Rights
Family and Domestic Violence
Sustainability and Environment

Panels

Federal - Defence ICT Provider Arrangement (ICTPA) 
Federal - Police Support Services 
Federal - Defence Support Services (DSS) 
Federal - Digital Transformation Agency (DTA) 
State - QLD ICT Services (ICTSS13.03) 
State - NSW ICT Services (SCM0020) 
Local - LGAs VendorPanel



WorkingMouse connects with audiences through industry
insights, internal updates, and tech education. Follow us for
company news, team highlights, and an inside look at our
journey. 

Social Media and Digital Presence 

LinkedIn: WorkingMouse 

Instagram: WorkingMouse_ 

Twitter: WorkingMouse_ 

Facebook: WorkingMouseSoftware 

Website: workingmouse.com.au 

For all media and general inquiries: 

Phone: (07) 3606 0230 

Email: growth@workingmouse.com.au 

Office: c1/55 Railway Terrace, Milton QLD 4064

 

Contact Information 


