WARRANTY

Information on limited warranties
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LIMITED WARRANTY INFORMATION

Multi Online Distribution Inc. (hereinafter Multinautic) warrants that
its products are free from defects in workmanship and materials for
a period of one (1) year from the date of purchase by the consumer
from an authorized Multinautic dealer (except for steel hardware,
foam filled floats and winches, for which a longer period, described
below, applies) for normal residential use under normal conditions
and for which product has been designed and in accordance with
Multinautic's assembly, installation and use instructions.

MULTINAUTIC SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES, OR FOR ANY DAMAGES OR REMEDIES
NOT EXPRESSLY PROVIDED IN THIS WARRANTY. MULTINAUTIC
ASSUMES NO RESPONSIBILITY FOR THE BUYER OR OTHERWISE FOR
INJURY OR PROPERTY DAMAGE. MULTINAUTIC CAN NOT BE HELD
RESPONSIBLE, IN THE EVENT OF ANY DAMAGE, EXCEEDING THE VALUE
OF THE PRODUCT. MULTINAUTIC MAKES NO EXPRESS OR IMPLIED
WARRANTIES OTHER THAN THOSE PRESENTED HEREIN, INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES WILL NOT
BE EXTENDED BEYOND THE TERM EXPRESS WARRANTIES PRESENTED
HERE. THIS WARRANTY REPLACES ALL OTHER WARRANTIES THAT ARE
RELATED OR MAY BE PROVIDED WITH ANY PRODUCT. THIS WRITTEN
WARRANTY IS THE ONLY EXPRESS OR IMPLIED WARRANTY MADE BY
MULTINAUTIC. SOME STATES OR PROVINCES DO NOT ALLOW THE
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES OR THE
DURATION OF ANY IMPLIED WARRANTY THAT THE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS, AND SOME STATES OR PROVINCES MAY
GRANT CERTAIN OTHER RIGHTS.

If you believe that a product is defective during the warranty period,
call 450-227-6217 or write to info@multinautic.com to request a
Return Authorization Number (RAN). Multinautic reserves the right
to request the return of the product for inspection, and no return of
product will be accepted without prior authorization. You will need
to carefully repackage the product, ensure it and return it with
original proof of purchase, postage paid, to: Multinautic, 2330 Jean-
Adam, St-Sauveur, Qc, Canada, JOR 1R2 or the address given with the
RAN, mentioning the RAN on the shipping label. Any product sent
without NAR will be rejected and returned to the sender. In its sole
discretion, Multinautic will repair, refund, or replace the defective
product. If a product is repaired or replaced by Multinautic, it will be
returned to the consumer at the consumer's expense. If Multinautic
chooses to replace the defective product, the company reserves the
right to replace it with a product of the same model or a comparable
model in terms of functionality. If Multinautic chooses to reimburse
a defective product, the refund can not exceed the amount paid by
the customer for that item (including taxes).

EXCLUSIONS

THIS WARRANTY DOES NOT APPLY, WITHOUT LIMITATION, IN CASE
OF ABUSE OR MISUSE OF THE PRODUCT, RUST, BREAKAGE DUE TO
EXCESSIVE PRESSURE OR TRACTION OR WHEN USED OR INSTALLED
WITHOUT RESPECTING THE INSTRUCTIONS OF MULTINAUTIC, IN
CASE OF NORMAL WEAR, OF AN ACT OF GOD, OF NEGLIGENT USE.
THIS LIMITED WARRANTY DOES NOT COVER ANY PRODUCT THAT
HAS BEEN SUBMITTED, WITHOUT LIMITATION, TO ABRASION,
CUTTING  OBJECT, DOCK TRANSPORTATION, SEVERE
THUNDERSTORM, ACCIDENT, ALTERATION, COMMERCIAL USE, TO
AN INADEQUATE REGION OR AREA, TO VANDALISM OR WHEN
BOUGHT FROM A THIRD PARTY OTHER THAN AN AUTHORIZED
MULTINAUTIC ~ DEALER, OR FOLLOWING A REPAIR NOT
AUTHORIZED BY MULTINAUTIC.

LIMITED LIFETIME WARRANTY ON DOCK HARDWARE
Multinautic guarantees that its galvanized steel hardware for the
assembly of wooden docks is guaranteed for life. This warranty is
limited to the failure of a weld and does not cover wear due to

normal use or exclusions described without limitation, in the
"EXCLUSIONS" section of this warranty.

15-YEAR LIMITED WARRANTY ON FOAM FILLED FLOATS
Subject to the foregoing terms in the “Limited Warranty Information”
section set forth immediately above, which are incorporated herein
by reference, foam filled floats are warranted to be free against
manufacturing defects in workmanship and material for 15 years
from the date of their original purchase, except in California where
it is from the date of delivery of the item to the consumer. This
warranty covers the floatation of the float when used for its
intended residential use and purpose, under exposure to normal
wind, weather and water conditions. It does not cover the
exclusions listed, without limitation, in the “EXCLUSIONS” section
of this warranty. Any floats which is determined to be
defective shall be replaced or reimbursed under the above warranty
at Multinautic’s discretion. The replacement value is degressive from
the 3rd year. The value of replacement will be calculated in function
of the remaining lifespan warranty of the product at the time of the
claim and calculated from the date of the original purchase of the
product.

WARRANTY ON ALUMINUM DOCKS

Multinautic guarantees that its aluminum dock frames on posts
are guaranteed for 5 years and that its floating dock frames are
guaranteed for 1 year. This warranty is limited to the failure of a
weld and does not cover wear and tear due to normal use or the
exclusions described without limitation, in the "EXCLUSIONS"
section of this warranty.

3-YEAR WARRANTY ON WINCHES
Multinautic warrants that its winches are free from defects in
material and workmanship for a period of 3 years from the date of
purchase. This warranty does not cover wear and tear nor rust due
to normal use or the exclusions described, without limitation, in the
"EXCLUSIONS" section of this warranty.

GENERAL INFORMATIONS

Multinautic reserves the right to remove or modify, without warning,
any product from its catalog, its website or any publications relating
to its products, whether in terms of color, type of material or size.
Multinautic makes no warranty with respect to the information
contained therein or the availability of the products, their
components or spare parts. The dimensions or sizes
presented may differ depending on manufacturing processes and
engineering tolerances. In addition, errors may inadvertently
creep in when editing the website or any other publication to
inform you and Multinautic will not assume any costs related to
specifications given unless a written confirmation following a specific
request.

INFORMATION ON INTELLECTUAL PROPERTY
Theinformationinthe catalog and on Multinautic's website is intended
for authorized distributors of Multinautic to promote its products.
Multinautic owns and reserves the intellectual rights of graphic and
informational material found on its website and in all its promotional
material and no one has the right in whole or in part to reproduce,
copy, translate, distribute, republish or retransmit any information
or image without the express written consent of Multinautic.



FLOATS
How to choose floats

CHOOSE PREFERRED
BUOYANCY

> Average per square foot

BASIC 20 lbs / sq.ft.
GOOD 25 lbs / sq.ft.

COMMERCIAL TYPE 30 Ibs & +/ sq.ft.

CHOOSE THE HEIGHT OF
THE FLOAT

> According to the free-board* that
fits your needs

EXAMPLE OF CORRESPONDING
FREE-BOARD* HEIGHTS OF FLOATS

+/-13" 8"
17" 12"

+/- 20" 16"

* Free-board: height of the dock above

waterline with a "good" buoyancy

HOLLOW OR FOAM-FILLED...
SAME FORMAT EQUALS
SAME BOOYANCY

An empty float is lighter (the dock is therefore
easier to move) and less expensive.

If a float gets damaged by banging on big
rocks, constant friction on lake bottom or being
attached without large flat washers, it would
not be repairable and would fill with water very
quickly. 1-year warranty. *

More robust, heavier, it results in a more stable
dock but is more difficult to get out of the water.

If a small break occurs, it can take several
years before the float loses its efficiency as it is
filled with an expanded foam that takes all the
space and will not let the water seep in

easily. 15-year warranty *

* Against manufacturing defect and on a pro rata basis.
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Your use of the dock and your boats will guide you in choosing the float
model you need:

* For swimming, pedal boating, canoeing or kayaking: low free-board
* For a pontoon or large motorized boat: high free-board

To calculate the amount of floats needed
(for residential use, medium free-board) :

Multiply the dock area (length x width) by 25 (for 25 Ibs buoyancy per square foot).

Divide this amount by the buoyancy capacity of the chosen float (ex. float R-450
has a capacity of 450 Ibs) then round to the nearest even number.

Example of 8'x 12' medium free-board dock section:
8'x12'=965g> 96 x 25 = 2400 Ibs 2400 + 450 = 5,33 floats, so, 6x the R-450 model

Make sure you have enough space to install all floats under the dock

Multinautic R-450 (#14016)
Buoyancy capacity of : _
450 Ibs and height of 12" > Y




