
Welcome to our first a-newsletter! 

We're here for you 

You said: you want answers - now 

We did: introduced live chat on our website - find out more ... ) 

You said: you're struggling with antisocial behaviour 

We did: increased our ASB support - meet our new ASB officer ... ) 

You said: you can't get hold of us 

We did: expanded our customer care team and hired 83 new people ... ) 

You said: we're not listening 

We did: got our Customer Scrutiny Pane working for you ... ) 

You said: our website is confusing 

We did: created a brand new website with access technology ... ) 

eet our customer team 

Sign up to an online session, asking your 

questions to our Head of Customer 

Service and other senior leaders 

Sign up now 

Money matters 

Helpful tips from our Financial 

Wellbeing T earn 

Learn online 

We're partnering with Barclays to 

offer you tailored online training 

D livering actual change 

Alice Hatch on being a member of the 

Custon"ler Sct\Jtiny Panel 

We're creating communities 

Chloe Frost on the work being done by 

Service Quality Managers 

Energy price cap 

What is the energy price cap and 

how does it affect you? 

Making changes 

Read about small improvements to 

uplift communal areas 

Celebrate safely 

Explore this season's festivals and how to 

stay safe 

Running creative \Vork hop 

Flnd out about how Matipo Arts have been 

making a dJfference 

We'd like to continue sending you information from time to time that's relevant to you as a Sage Homes 

customer. However, if you'd like to opt out of receiving this information please click here 
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