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You asked for improvements
to your online services - and
we've delivered. Jour needs

Your updated My Sage Home makes it easier to manage things your way. You can now
request a video call with your local Homes and Communities Officer, show us your repairs
issues using your phone’s camera and make speedier payments, among other new
features.

FIND OUT MORE >

Sage service dashboard: April 2026

. 80% of calls to our Customer Care Centre answered in under 60 seconds

@ 84% of routine repairs reported within 20 days

. 96% of emergency repairs completed within one day
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Your views matter

Tell us how you'd like to hear from us
and you could win £100*

We'd love your views on how we share
information and updates with you. Take
our short communications survey — just
six quick questions — and you’ll
automatically be entered into a prize draw,
to win one of two £100 vouchers.

FIND OUT MORE >

*Terms and conditions apply, visit the link
to find out more.

Our photo competition is back - and
we're giving away hundreds of pounds
Simply send your best snaps of life at
home, or in your community as spring
turns to summer, to us at:
communications@sagehomes.co.uk.

What makes you happy or proud of where
you live? It could be football in the park
with the neighbours, hosting friends or
family at home, or showing off your
garden glow-up. We want to celebrate
what you love most about your home

and neighbourhood®.

FIND OUT MORE >
*Terms and conditions apply, visit the link
to find out more.

All good in the
neighbourhood this

summer

With summer on the way, you're more
likely to have outdoor celebrations and
barbecues, have your windows open and
want to enjoy the sporting events in the
coming months. We want everyone to
enjoy summer, and would like to remind
everyone to do so considerately.

If an issue or disagreement arises in your
community, a good place to start to
resolve it, is our Good Neighbours’ Guide.

FIND OUT MORE >


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Ff29ed313-7c19-49b8-8658-b0b97cb0002e%2Fr%2Fzzmh76M43Uiy-HktrkgCAAQAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522mailto%25253Acommunications%252540sagehomes.co.uk%25253Fsubject%25253DSnap%25252520share%25252520win%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%252C%25222%2522%253A%257B%2522utm_medium%2522%253A%2522email%2522%252C%2522utm_term%2522%253A%2522N%252FA%2522%252C%2522utm_source%2522%253A%2522utm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dsignup-stairpay%2522%252C%2522utm_content%2522%253A%2522COM_260520_Customer%2520newsletter_02-AR-SHRPL%2522%252C%2522utm_campaign%2522%253A%2522COM_260520_Customer%2520newsletter_02-AR-SHRPL%2522%257D%257D%257D%26msdynmkt_digest%3DFoVqqFdN6v29kw%252Bses%252Fl6dvq2i%252F%252FbYffpso6CPeI2Ms%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Cddf045f7b11949cd3db608deb6544eb7%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639148670431535867%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vWH07SXOiFMwbPTHaGvcVunFogsMwWFHD8mPW%2FVdwNk%3D&reserved=0
https://www.sagehomes.co.uk/snap-happy-spring/
https://sagehousing.eu.qualtrics.com/jfe/form/SV_4IyLN1xfDkfX6aW?
https://www.sagehomes.co.uk/customer-hub/good-neighbours-guide/

Sage customers dig local

community event

Sage customers from Brookleigh and
Burgess Hill came together on
Wednesday 8 April for an archaeology
themed community event. The event,
which Sage hosted alongside the Museum
of London Archaeology (MOLA) and Mid
Sussex District Council, was a brilliant day
designed to help the community to
connect, learn and explore together.

FIND OUT MORE >

Customers keen to join
panel with bumper

applications

Our recent Customer Scrutiny Panel
(CSP) recruitment attracted the biggest
response we've ever had, with more than
80 applications received. We're expecting
to introduce the new panel members to
you in our next newsletter. It's great to
have so many Sage customers keen to
share their views and play an active role
in shaping what we do.

And getting involved doesn’t stop with the
CSP — there are plenty of other ways you
can have your voice heard. Find out how
else you can take part and help influence

what comes next at Sage.
FIND OUT MORE >

Do our services meet your

needs?

It's important to us that every customer
can access our services. That’s why, if
you need us to adjust things because of a
disability, health condition, communication
need or personal circumstance you have,
we’'ve made it easier to let us know.
There’s now a button on the main
dashboard of your My Sage Home
account for requesting a ‘reasonable
adjustment’.

MY SAGE HOME >

Avoiding Direct Debit
scammers

Paying your rent by Direct Debit is a safe
and easy way to keep your account up to
date. However, recently we've heard
reports of scammers tricking people into a
Direct Debit refund scheme, which isn't
what it seems, and could leave you out of
pocket. Check out our tops tips, to avoid

falling foul of the scam.
FIND OUT MORE >


https://www.sagehomes.co.uk/digging-deeper-together/
https://www.sagehomes.co.uk/so-portal-login/
https://www.sagehomes.co.uk/customer-hub/get-involved/
https://www.sagehomes.co.uk/direct-debit-scams/

managing your money?

We know managing your money can be
tough. That’s why our Financial Wellbeing
team are here. If you're struggling, our
friendly team can talk you through some
money tools and tips, as well as providing
support with rent arrears, benefits and
grants. And it's easy to get in touch with
them using the 'Help with my finances'
button in your My Sage Home online
account.

FIND OUT MORE >
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Disposing of waste

correctly

You can help keep your neighbourhood
tidy by using bin stores correctly and
arranging the removal of larger items
through your local authority. These small
actions help create a pleasant
environment for everyone and can save
you money. If we have to organise bulk
waste collection for you, including fly-
tipped items, this can affect your costs for
your whole neighbourhood.

Visit our website for more information
about waste, fly-tipping and reporting
issues.

FIND OUT MORE >

Making our services and communications work for you

DOO

Do you need us to communicate in another language, larger print, or a different format?
Maybe you need us to make a change because of a physical disability, or situation at home?

LET US KNOW WHAT YOU FIND OUT

@ Sage London office Northampton
Homes

If you need us to make reasonable
adjustments so you can get the most from your
home, our services or our communications, we
want to help.

5th Floor office

Orion House

5 Upper St

Martin’s Lane

London, WC2H

9EA Northampton,
NN1 5PA

2nd Floor
Lancaster House
Nunn Mills Road
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