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With the weather getting chillier and festive times on the way, we’ve crammed this 
newsletter full of hints, tips and useful information to help you prepare your home and 
your wallet for the winter. 
 

 

Seasonal get togethers 
with the neighbours 
Four of our communities recently came 
together for seasonal events, hosted 
with Sage’s help, and there are more on 
the way. Take a look at what people 
have been up to; could these spooky 
snaps inspire your next community 
event? 
  
Don’t forget that you can apply for 
community events support all year 
round. 
 

 

 
 

 

COMMUNITY EVENT PHOTOS >  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxkkk2TsjgUhX9N3A0VbjDogkU3CpW04Oi0CGwsEoOED6EAP3_9lN2-q3d76znnOYt7dI6QZ7OJckybWGRKKMwnhaOAEmyLGQEgucytuRC2lDad5pLgXIiJdgCDZYJJTZgSa2aYQh7JzMLUovP8mNnIwk2ma9Ubsj2rYWj_ybrOkG0zqZ1iHLsBkQ8EHgJPvbjhD2boFoGX0XxGZ2Aj8K5a3fRZ9O1tUD0i3ps71PpcHcbshMhCUGzDnCqBgF7G5iCzpsv06YzIAizTBPPgXoaxbVQfqttQq3FU_cHfrnf_koNsu8c71qijvjSILH4WvY9De-mlQmTh_noR0LGt1KtbPXghfKnXmrPdk5mhZgM7b6fSZZRVXRy5fG6oBy8FTHGyD_F_-41ea2am5fK59pfPwN_q9eIDp37YhGVRJvullZZeEZQJDvdplTzYwJpoTPb18M6SpGEQLORj_Z3olct1Em_LbFlXrGyfQbl7rFxeJjF_u7infG-U_r1mL0bftCC8SmPO05-RkZXszZvwd6cXv3L5VTbbWlYRpPvpXx0x_N5j-O06NtFDQn0V1Y8fh4vqvnI5TuMQs7LD8hzVK5d3SbzR63JJgufmGX4HEJTF3NjpCzt93j-D3UV-razD51xviuEjTY9RNaZMz8TdJl_bMaK7Se-o08nIe6V6ZOEhO6mibdTrZ4xLNRkdghG4BKaAwDUnVwf-DwAA___hy-4J&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0876be1c051945f475ad08dd1dd0af8f%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638699504333060983%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AIJs2wATImFqJAAwAJirwngtUTCKv9dMDDDOi%2FU68L8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczkGLpDAQBeBfU95aTFW09ZDDori33WVhzhKTMkqbjiRxZP79MEyf5vrgvfdZZXHRbcFK3ElSTQ12xapqtqajhW1b01xzN89MXTW3rRCIRlOxKaxQChSNwJpkW4rZWGpl1cimW6y-g6y83naOpQlPTinc9HGUJvhiV2vORwL6BTgCjtd1lUk7XoPnVJpQng_A0XG-5eA4rxyBxtfItG_Px5S1Axru2DU8YyUAmzP7yWh_6M09gQaUQqCY-jPl4Dn-4SvtnDPH6ff_v2__aDLh-HjVPNvt9EADf3lfYQpnNAw09N-_RVTsXLlE5giy-sEtsqIKsCesEbAXxbvCzwAAAP__r7Zt9g&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0876be1c051945f475ad08dd1dd0af8f%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638699504333517636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ymH4IrpVIcBYUCQuK8c%2BOMIlrdvOommP8jDzi4AaT30%3D&reserved=0


 

Competition: get your 
festive on  

We want to see how you decorate your 
homes to get in the festive spirit. Share 
your photos with us and we’ll pick our 
favourite three to win a £20 voucher. 

 

  
 

 

 

Expert’s corner: Switchee 
discuss energy efficiency  

Our partner Switchee give you some top 
tips for making your home as energy-
efficient as possible this winter – and 
discuss how we’re trialling their services 
in some of our homes. 

 

  
 

 

 

 

Brrr… get ready for the 
cold  

With more icy weather ahead, it's time to 
make sure that your home is winter-
ready. From bleeding your radiators to 
wiping away condensation – this helpful 
checklist will sort you out. 

 

  
 

 

 

Repairs made quicker 
with My Sage Home 

We’ve made more improvements to your 
online account, My Sage Home. You can 
now send us pictures and videos of 
issues, meaning we can diagnose and 
repair things more effectively. 
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Could you get more help 
this winter?  

You might be entitled to more financial 
support than you know. Read more 
about who’s eligible for winter fuel 
payments and more this November. 

 

  
 

 

 

Start planning your 
festive budget today 

Christmas is around the corner and we 
know it can be a tricky time of year 
financially. Use our budgeting tool along 
with these handy hints to make the 
festive season as worry-free as possible. 

 

  
 

 

 

 

Happy neighbours, happy 
life  

Help to keep yourself and your 
neighbours safe and happy this winter 
with these useful tips, like keeping your 
communal areas clear of items (sorry, 
this includes festive decorations, as 
they’re a fire risk). 

 

  
 

 

 

Round the (U) bend: 
don’t flush wet wipes 

Please don’t flush wet wipes down the 
toilet as they could block your (and your 
neighbours’) pipes. Blockages like this 
are not a ‘defect’ (an item covered by 
your warranty), and we’ll have to charge 
you for the repair. Instead, please pop 
them in the bin and keep your pipes 
clear. 
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Win £150 with My Sage 
Home  

With Christmas just around the corner, 
how do you fancy £150 of shopping 
vouchers in your pocket? With your 
online account, My Sage Home, it’s 
easy. 
 
Sign in, click ‘Help’, type ‘Prize draw’ in 
the live chat, fill in your details, and your 
name will be entered into the draw for 
one of five £150 prizes. 
 

 

 

 

If you aren’t signed up for My Sage Home already, it’s quick and easy – just click the 
button below to get started. 

 

Terms and conditions apply. To find out more visit sagehomes.co.uk/tc-prize-draw. 
 

 

  

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 
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