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Sage @ Home

We care what you think

We’'re going to be surveying a selection of customers soon. Please note that you may get
a phone call from Acuity — the company we use to help us do these surveys — asking you
to share what you think of our services. We’d love to hear what we’re doing well and how
we can continue to improve our services for you.

-

Saving the planet — and Enjoy Autumn with your
your wallet community

98% of our homes are EPC rated A or B, We’'re offering vouchers to support local
saving you up to £500 a year events you’re holding this autumn

More friendly faces Let's get communicating

We’re growing our teams to meet your Customers fed back about our

needs and support you further communications — and we’re making
changes
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Food, fun and friendship Here, whenever you need

u
We held our first big community event in S

Coastal Dunes near Blackpool We've extended the opening hours of

our Customer Care Team meaning you
can now speak to a live advisor between
8am and 6pm. Got a question?
Chat with us online now

Register for My Sage
Home today

If you haven’t already, sign up to My
Sage Home to manage your home from

your phone

Have your say

We want to know what you think of your newsletters. Do you enjoy receiving them? Do
you not want to get them anymore? Let us know at customercomms@sagehomes.co.uk.

London Office Northampton Office
Homes 5th Floor 2nd Floor

Orion House Lancaster House
5 Upper St Martin’s Lane Nunn Mills Road
London, WC2H 9EA Northampton, NN1 5PA

This email comes from an unmonitored inbox.
If you'd like to get in touch with us, please email customercomms@sagehomes.co.uk.

Click here to unsubscribe.
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