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Thanks to your feedback, we made improvements to several of our services in 2024. 
You asked us to improve how you can report community safety issues, and we listened. 
We made it easier to report issues using your online account, My Sage Home, so you can 
get help faster. We’ve grown our field team too, so there are more Sage colleagues in 
your area, as well as making improvements to our complaints process.  

 

 

 

 

Your rent review is 
coming up soon 

At the end of February you’ll receive all 
the information you need about your 
annual rent review in the post. 
We’re here to help. So, if you think 
you’re going to struggle to pay the new 
amount, please get in touch as soon as 
possible. 

 

Introducing Sureserve 
Compliance 

Our partners Aaron Services and KT 
Heating have rebranded, and are now 
known jointly as Sureserve Compliance. 
They’ll continue to help us check your 
heating is safe and carry out repairs. You 
may spot their new logo on their ID 
cards, vans and more. 

P 3C T4T #y

FIND OUT MORE >   

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kc1uozwUQJ_GbD4VGZvfBYt8QFJQACVNS2CDDJhgwAFhKBOefpQ2s7XPufdIt7IrVBNTorZiYAsbSMWq1NiKVRWmoZoYW8QgBoaWVutVqZUF0atCrSVmI4g0iBSkaBBiRbZqbBSoMIlulGqJDKBCTlhPJ7kc7lSI4Y2Mo1wOXOrtZp5HAfAOoD1Ae_rkxD9MZgNAe6LXpm4iA6D9N6MruxfTsAo6Abx_cXnP7l0-kxvArolNFRKlNgHSl5nnJeEjYbc7wO5vY-4sYh44nSK6ip7OM53y3Tn_IDf634d3UV4epxVbOMDuT9LrUQzLVFKAXed3MUD6PHT0OZw-gqY4lCxmgf-5-UrEfOHfz1rp-LrfjdcvJ7Bk-gjaAmkwTSL4kZxYzHwla70tPnhbeDiz2N3B7BDxqG3aNPHUrN03YZvCKMm69OELn3_NadKLl7uG7lefXSqWXjp2dAKWXs8t8frOb4ctckP16AQouwYbSazlx2lPKL7snmF9iU8s5llTvEf90QnG9Pr893C4dVu0-TDc_rdkM9CUY7R6C-Ofuvv2vvaJuCrnePxTGRqlPjqF2TU_x9X9JE02vd3keqJ0AioU5EabgdPnMeWlk2YbQ4AcrGITIAdK3zb6GwAA___Ui8oM&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Cc4630906e1a241b95fc308dd4b7600ea%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638749692387122273%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=suUrGotIBpJD6itSWWy8s%2BoLrtvVGh6ohkHyKZfDJTo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczjFvszAQxvFPY5ZXL7LvTGwGDxE0Y4emOzLmTFAwRrZp1W9fRcnU9U5_Pb_JTOCtrsgIhS0qkCirmzl55JxIW_JNQwJRtU2jdDsq7Ue0UC0GODQcBIiGcxR161GNMGp7Uk46UEzyYJeVUu3iRjnH_3bfaxdDtZpbKXtmeGZwYXAJP9a5eGylznamWwyUaxfr4_544-WVD-uy3YdiZ4a95FZ47cXE4HSUMDgbdrvMG8P-aRq6I5cYKL3Td16pFErD-WO42pn-Xd8-xasLNC1HYNjTg_o65ngkRwz77jlcJUPzXPtElJjkf4xVMcgZdChRM-h49WXgNwAA__-0hWtK&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Cc4630906e1a241b95fc308dd4b7600ea%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638749692387232654%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NIQ9QqwTEB2oE9jc8oFSlnToR6wWPLbBD8RhqV3JQzo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczjGPozAQBeBfY5oTyJ5xAi5cRHCUV1y2R8YeCAqOkW0W7b9fRck2247mvfc57WAyTUFa1KiwBomyuOmmrt2kuHGIajxZNbqzQjXZUSgFQopi0cDhxEGAOHGOolIT1iOMjTnXVlqomeTeLCvFyoYHpRRKs22VDb5Y9S3nLTG8MOgZ9MdxVMnMdAueUmVDtd8Z9F9hL5NZXHlQ6Rb3fMX-XTWsy-M-ZDMz7BrJjZiaSTA479kP1vjNLPODYffyDe2ecvAU_9GRVsqZ4nD5P1zNTH-ufz9-cp7csnuGHT3Z72MKe7TEsGtfw0XUNM_VFIkik_yXusgaOYMWJTYMWl58avgOAAD__46VbuI&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Cc4630906e1a241b95fc308dd4b7600ea%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638749692387204344%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wWb%2FvRv1okxEoF5mKipp2wUrtOrBbXkxV3km8ZIuteU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczjGPozAQBeBfY5oTyJ5xAhQuIjjKKy7Xo4kZExQcI9sc2n-_ipJq29G8977JTOCoKdioGlusQaMu7kbd2LFs2nNNTM4pYHItWdcSOyCri8WAhJMEBeokJaqqdVjf4NbQubbaQi209LSsHCsbnpxSKGnbKht8sZp7zlsSeBEwCBiO46gSzXwPnlNlQ7U_BAxfYS8TLVN5cDkt0-sVh0_VuC7Px5hpFtiTco1Tk9YCznv2oyW_0TI_BfZv39jtKQfP8Q8faeWcOY6Xv-OVZv51_f1PfXKep2X3Ant-sT_HFPZoWWDfvYeLaHieKxeZo9Dyh7rIBqWADjU2AjpZ_DfwHQAA__-gjHCw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Cc4630906e1a241b95fc308dd4b7600ea%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638749692387282994%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YfmViKpQqrqeH3jbdagIv6UU%2BpyAcRnhkCwhTqIAe%2F0%3D&reserved=0


 

  
 

 

 

  
 

 

 

 

Get together with a 
neighbourhood swap 
shop 

Would you like to bring your neighbours 
together for some fun, but not sure how 
to? We’ve put together a pack of 
minimum-cost, maximum-fun ideas to 
get you started, from a neighbourhood 
clothes swap to a community fun day. 
Tell us your ideas, and you may qualify 
for vouchers to help you run your event. 

 

  
 

 

 

Contents insurance: are 
you covered? 
A number of customers have asked us 
about home insurance. We provide your 
building insurance to keep your home 
safe, but this doesn’t cover your 
belongings. We recommend you take out 
contents insurance to protect the things 
you own. 

 

  
 

 

 

 

(Don’t) stash in the attic 

We’d like to remind you not to store 
items or furniture in your loft space. 
Keeping your loft clear is important for 
safety and also helps keep your home 
ventilated (and avoid the build up of 
damp and mould). 

 

  
 

 

 

Avoiding condensation in 
the cold weather 

During periods of colder weather, it’s a 
good idea wipe away condensation from 
your windows in the morning, open them 
to allow fresh air to circulate in the 
daytime, and keep your home at a 
steady temperature. See our webpage 
for more hints and tips for keeping damp 
and mould away. 
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These stories are 
accessible 
Did you know that the stories from this 
newsletter are on our website, which has 
the Recite Me function? You can use 
this tool to translate the content into 
different languages, increase the font 
size and even have it read aloud. More 
and more of our communications 
(including our policies) are available 
online, in this way. Why not try it today? 

 

 

 

Keeping your community 
waste-free 

Every year we spend time and money 
dealing with fly-tipped rubbish (including 
items left on the floor of binstores, rather 
than in the correct bins). So, if you’ve got 
bulky waste you don’t know how to get 
rid of – we’ve got the answers for you! 

 

 

 

 

 

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 

 

 

CN-2502-AR1 
 

This email comes from an unmonitored inbox. If you'd like to get in touch with us, please 
email:  communications@sagehomes.co.uk.  
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