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Helping your
neighbourhood
blossom this
spring

There’s lots of ways to make a difference in your neighbourhood. Why not join the
hundreds of customers who've helped run community events, contributed at our feedback
sessions and taken part in neighbourhood initiatives.

Check out the ideas below, to help shape your community and make a real difference
where you live.

Celebrate Spring: get money towards a community event

thl

We can help you organise a community “[Sage has] supported us to do

fun day, whether it's a picnic, a sunny events that have brough’t, us all
coffee morning or something bigger, with together young and old.

our Spring Community Celebration fund. _

Just apply for funding (by 14 May) if Shery, Milton Keynes


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kcuSokAQRb-m2DVRD14uWBj4aBiFVntE2BAlJlBAiUFBO_L1EzrONu-5mSciL-6FFtzRwCW2YWFCbGZqlWucCwBgnNs55-zCDMws6jjWDDMwOLM14VJMTWwwTAgxGdMtnBcOJQRsYtgGYcjAkosWej3vrqBU98FvNz3vpNa61TDcFGJzRFeIruDJqf-YLjpEV9wqHMuhNqKrHwF3cT333V1Bj9jqzWWtuDbZwEvEFpQXZsGo5SBqjYPMci5vXJTXZ_RyzLxRDZ2EPoS7amEYoM-8TsrxKoZHduAlZJhk8_3H4XP_tXlvkXARo0Rs8RJ8D1U39jkgtvD-aSBqDV0Dz1PwCKrzOheRCPzfk09C4Sv_ujdzz7f85nY6esFMh0dQn6mJkzjEh3gnIuGTtF5O0Xo5bdd7ES3mOF2HMqyrOomXRlqvqm2d4DBOm-ThK18ehyRu1btLU-mzrdyL5LsUGy8QyWlf82Xb-HU3hdOcbryApqdg4vFsfHXqnRlOu6dYm7OdiGRanT_DduMFt-T0zJcsXCT37feSbadwposDu4drovhkGb_GhfnZVIf4WHxEwTEkZP5Vfe3-4FkQ0Xir9S6UpV70AD0ysOIlVJ2E52v1sdEGl2FEPWZjC1EPaz8u_RsAAP__jN_Ntg&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C671d29b79a1e43bb204008dd87d8549a%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638816085443787033%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mkZDXUQbqafY1bVxpebJGRiPtvMTbd9KZAuE2kupnOg%3D&reserved=0

you'd like help to host a neighbourhood
event between 24 May and 1 June.

APPLY NOW >

Not just for Spring

Don’t worry if you miss the deadline, or you think of a great initiative for your community
for another time of year; we can still help. Find out more on our community grants page.

Sage in your neighbourhood (coming soon)

After successful face-to-face drop-in
events in Essex and West Sussex in
April, we’re soon going to be trialling
virtual sessions too. You'll be able to dial
in and ask us questions about your
home and community. Do you want us to
run a drop-in session for your area? Let
us know.

GET IN TOUCH >

Zoom into action: share your experiences

Our Customer Insight group online
meetings are a great way to tell us how
you feel about our services. Previously,
customers’ valuable input has helped us
make improvements in areas like
community safety and communications.

Next up, we’ll be talking about:

o Building safety and customer engagement (at 6pm on Thursday 26 June®)
e Empowering communities (at 6pm on Thursday 6 November*)
e We also run regular 'Tech talks', which are short sessions to discuss and test new
tools for our digital services (like your My Sage Home online account).
If you'd like to get involved, or find out more, just let us know.

GET INVOLVED >

*Dates are provisional for now. We'll confirm session timings in advance, with those who
register an interest.
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Coming soon: Community
Champions

Could you be the voice of your
community?

Later this year we're launching
Community Champions: a new initiative
to make sure every neighbourhood at
Sage has a voice and can share issues,
queries and suggestions for
improvement.

Want to know more? Let us know, or
keep an eye out for more information
coming soon.

TELL ME MORE >

Have your say (with the CSP)

Our Customer Scrutiny Panel (CSP), a
group of Sage customers like you, meet
regularly to shape how we work with
you. They have direct access to our
Board and staff members, and have
helped us do things like create your My
Sage Home online account, co-write our
policies and influence how our teams
work at Sage.

Working with
Neighbourhood Watch

Your safety is our priority. That's why we
work with Neighbourhood Watch to
promote good neighbour behaviour and
community safety.

Could you help? To get started, use the
Find your local NW link on the
Neighbourhood Watch website:
ourwatch.org.uk

If there’s not already a local scheme, it's
easy to set one up.

NEIGHBOURHOOD WATCH >

The CSP meet regularly with the Sage
team

Have you got a topic you'd like to them to discuss with us?

ASK CSP >

Making our services and communications work for you

If you need us to make reasonable adjustments
so you can get the most from your home, our
services or our communications, we want to help.
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Do you need us to communicate in another language, larger print, or a different format?
Maybe you need us to make a change because of a physical disability, or situation at

home?
LET US KNOW WHAT YOU NEED > FIND OUT MORE >

London Office Northampton Office

5th Floor 2nd Floor

Orion House Lancaster House

5 Upper St Martin’s Lane Nunn Mills Road
London, WC2H 9EA Northampton, NN1 5PA

CN-COM-2504-01-AR-SHRPL

This email comes from an unmonitored inbox. If you'd like to get in touch with us, please
email: communications@sagehomes.co.uk.
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