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Have you sent us
your prizeworthy
summer snaps?
We're giving away hundreds

of pounds... and there’s still
time to enter

It's not too late to enter our summer photo competition and win up to £100! Entering is
easy: just send us your best snaps of you in your home and community this summer.

We've received loads already — take a look. Why not join the fun, and show everyone
what you think is great about where you live? Whether it's hosting a summer garden party
with friends from the community, playing football in the park with your neighbours, or
taking your dog for a walk, we’d love to see it — and it might win you a prize.*

FIND OUT MORE >

Sage service dashboard: June 2025

We'll keep you updated on how we're performing throughout the year. Here's a snapshot
of our service levels for the past month.

@ 15 seconds: average wait time for calls to our Customer Care centre

. 85% of routine repairs completed within 20 days

@ 94% emergency repairs completed within one day
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You said: we listened
(and did)

Your feedback is so important to us.
We’'re always listening to what you think
about our services and using what you
say to enhance the way we serve and
support you. Here are some of our
recent improvements.

FIND OUT MORE >

Pick of the bunch:
community events

This Spring, customers used funding
from Sage to run their own community
events, one of which was a team
litterpick to get a neighbourhood looking
spick and span. Any Sage customer can
apply for vouchers to bring their friends
and neighbours together to do good and
have some fun.

FIND OUT MORE >

School’s out: stay quids
in, this summer

With kids off school, we know this can be
an expensive time of year. Don’t worry —
we’ve got some useful tips for you. From
summer holiday clubs to free leisure
passes, there’s lots of support available.

FIND OUT MORE >

Time to own more of your
own home?

Did you know that buying more shares in
your home (known as 'staircasing'), means
you’ll pay less rent and you'll take a
greater percentage of any profit, if you
choose to sell in the future. And at Sage,
we want to help you staircase to 100%,
making you a full owner, and offering even
more opportunities for your future.

FIND OUT MORE >
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Let the sunshine in

Don’t forget to take advantage of the
sunshine this summer. Opening your
windows to let fresh air in can help keep
the risk of condensation, damp and
mould firmly at bay.

FIND OUT MORE >

Home > Welfare > Banefits entitiement

Guidance
Cost of Living Payments English | Cymeaeq

Guidance on getting extra payments to help with the cost of
living from 2022 to 2024 if you were entitled to certain
benefits or tax credits.

From; Department for Work and Pensions
Published 13 March 2023
Last updated & May 2025 — See all updates

Watch out for Cost of
Living scam

In a new scam, people are receiving
emails, which look like they’re from the
Department of Work and Pensions,
saying they’re giving out Cost of Living
payments. There are no Cost of Living
payments planned for 2025, so please
don’t respond to, or click links in any of
these messages.

You can find trustworthy information
about Cost of Living payments on the
Government’s website.

FIND OUT MORE >

Grassing up: reporting
cannabis use

Smoking cannabis is illegal, and the
smell isn’t pleasant. If you're affected by
somebody smoking cannabis, take a
look at our latest advice on how to tackle
it. Any incidents of smoking (or the smell
of) cannabis, should be reported to the
police by calling 101.

FIND OUT MORE >

Taking extra care in the
hot weather

With temperatures getting into the 30s at
the end of June and the start of July, and
potentially more hot weather on the way,
we’ve put together a few hints and tips to
stay safe at home. In particular, if you
have a balcony or area in direct sunlight,
make sure you remove anything from it
that could catch fire.

FIND OUT MORE >
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Share your views: shape
our support

We'd like to hear from you. Could you
answer five easy questions? Your
answers will help us shape how we
support projects and initiatives that make
a difference in your local communities.

If you complete the form, we’ll
automatically enter you into a draw to
win a £50 voucher.*

ANSWER 5 QUICK QUESTIONS >

Our online policy library

Did you know, you can see a list of our
customer policies on our website, along
with a range of other useful documents.

Using the ReciteMe function, the
information is available in many
languages, colours and formats (to help
readers with challenges like dyslexia, for
example).

SAGE POLICIES >

Making our services and communications work for you

If you need us to make reasonable adjustments
so you can get the most from your home, our
services or our communications, we want to help.

DOO

Do you need us to communicate in another language, larger print, or a different format?
Maybe you need us to make a change because of a physical disability, or situation at

home?

LET US KNOW WHAT YOU NEED >

London Office

Sage 5th Floor

Orion House

Homes

5 Upper St Martin’s Lane
London, WC2H 9EA

FIND OUT MORE >

Northampton Office

2nd Floor

Lancaster House

Nunn Mills Road
Northampton, NN1 5PA



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJwsj02PmzAQQH-NuQXZM3EMBx9WILaHVVUlaq7IMWNCg4H6I-3PX6HkOKMZvfcGPYAzVUFaKAmyFjWK4q7xJJ1DHGrOkYabUBaocpZLuklRWVlMGjhIroQUkkuoS8mtkuoIVp4GJaBiR-7NNFMo7bpQjOvBbFtpV1_M-p7SFhl-MOgYdNGMdF9znJaxpFz-zWZOYbJxP2bQ_XHEoHNr2IfLtcff1dL-7571V_y8fjYMuzegn6fl0SczMmwHrJwDyxWDU06-t8ZvZhoXhu3Lum9yTKun8JP-xZlSotBzOHycD5cf519f7zdPw5Q9w5b2lvcyrjlYYtg2L24RNI1j6QJRYEf-yvG0-5f5USSNnEGDda0YNLx4avgOAAD__9ZPdYw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C6f4277cce6ab4c80db3808ddc3b10b54%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638881888273077017%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=eeQ3imJfrgci6ofaxBL5StxBDgBejI9re2shxpn2Ws8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj8uKpDAYhZ8m7pTkj_GyyKJQZBbDMFQ_gMT4R6WMkVza12-KctXbA-d855vlDEY1GUpWCxAtaznLVokwtVpUk6IVa1hJp4op0NVkjJqACpNtEigIWjPBBBXQFoLqWtQlaFHNNYOGlNSqbUdfaHdgCC5X51loZ7NdrjGegfAHgYHAcF1XEdSCq7MYCu2K9CIw6BSis-jzNU0EhhTQpD2fnU4Wjxhydcz56fZNbxjeO3y4OeO-Ha8xqoXwvjEGNK25JlClaEet7Km25SC8_5wfuxvzD6-wY4zoRwr545l__Xn-_3vXLM5bsoT3-Fa6w-CS10h43324mZe4LIXxiJ6U9JdRFiWnBDretjWBjmbfEn4CAAD__2wReYo&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C6f4277cce6ab4c80db3808ddc3b10b54%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638881888273113111%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=sfwPwzV3Yq3g8Pa38wx942ZmGfONgKwdUkV1sL%2BN9CQ%3D&reserved=0
mailto:communications@sagehomes.co.uk?subject=Service+or+communication+requirement&conesso_link_tag=f2c073c63&utm_campaign=250715_CustomerNewsletter_02-AR-SHRPL&utm_medium=email&utm_source=Conesso
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj0GOnDAQRU9jdiC7qt1uL7wYgVAWURRNDoCqTTWQwRjZJlw_Gg2r2ZZU7_03uhFe9KjYKaNBW2VRVbMjHtkSoRwZ8WGkBXq8NJIi-0RQplocSNDSKK201GAbLb3R5gZe30ej4CFuMtCycmp83DjnWNO-Nz6GanVzKXsW-CagF9Cf59lkmniOgXPjY3N8COj9kUsMnOr5eAroE1OOGz1Xrmn8e-QSeCv5E4D9JRjWZfsYCk0COy8N-jsSCbgfJQyewk7LtAnsvlYP7cX_xWdeuRROg4T67b3-8-P998_rLfC4HEFgx58t1zHHI3kW2LVf3io5nqbmlZiTuMlvKVVxKAW0aK0R0Mrqn4P_AQAA___ZoHbg&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C6f4277cce6ab4c80db3808ddc3b10b54%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638881888273147011%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=z7Jww5XeCaWjOXIqaaN6qtVS8PkdEvIWjUH4Lf0G4XE%3D&reserved=0

