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You sent us over 200 photos for our summer photo competition and our Customer 
Scrutiny Panel helped pick the winners. Take a look at some of the pictures you sent in, 
celebrating you and your communities this summer. 

 

 

 

Help us improve 
You may get a call from our independent partner Acuity in the coming weeks. They’ll be 
calling randomly selected customers to ask how satisfied you are with your home and 
services. It’s a quick 10-minute survey and your speedy feedback will help us make 
improvements.    
  
If you've let us know you prefer not to receive calls, Acuity will be in touch another way.   
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FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kU1zqjAUQH9N2MmEBBAWLHygFkag1bYaN04IFwkfwiNQp_z6N7a-bXLOvWfm5l5OCu5o4BlLy6YutijRSq8QS6PAZkYJCOwURUHzjGe5C0tDOLywNOkRTCzsEMcwDYsaei7AIi4tKMVQkNxFJm65bGDQRXcDpboF73tddK3WeOU49grRFSIbRDbw4NR_TJcdIhtuF47tkCUimy8Jd3nLhu6uYEB08-QujbzVl5FfEQ24vcwEFxZBxJ7G9iJ423N5vSEa_DZe_EmNXQtDAnfVwDjCcMF0cUgXh5f96-6ptZDLqUU0-Cl6PqpuGgQgGvi_exGxx66Gx2z4jspsK2Qqo_BjDo1Ehiq87S3hh3ZY96dPP3J1-I6qjFiYHRN8OL7JVIbGuVrP6XY9x9u9TIMVPm-TNqnKih3X5rnalHHFcHI81-w7VGH7ObJjo54uZlV8jwNmsfeV3PmRZKd9xddNHVYdjgNm7vyInE_RzI_u9ONUH3Ma_IQ1gr7JtD2X2UvS7PyoZ6fH_5om72xO31dGPP9x9fs4xss6m7YfjDCpupK5N1Kd-tcLZdPr3xONt58OPiycvNMGD65XvRgABmRixa9Qdi08bqlPtTZ6FCPim9h2EPGx9uWRfwEAAP__eGXKdw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874978836083%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=O1OWWirn8mwWUZHEbYXZ9%2F7EsPAP6QH1bk0%2BCyjuAZ0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczr2OpDAQBOCnaTKQ6cZgAgcnELrgdHfaeQBkTPOjwRhhs7z-ajUTbVpSVX2jHnEyKmGdV7KkWkjCZNElDUpNeU6yHmw1VMhKFnYkkqMlqfJk1ShQCoUqL3JJeTZalljTRCR4wrGGQjizbnxm1u8cgk_NcWTWu2TTS4xHAPoF2AF2931nwcy8eMchsz67noDdsfjoU-vdwXGNq9-BuvdSv637s49mBmqrwRorUZWA5RVdb407zDrvQO2L1zdXiN7x-ZfvsHGMfPaC0se_9PH74_-fd83xuF4OqOVv9DsM_jotA7XN6zc5Nc9zNp3MJxTihzmJmgRgU4hSATYi-dT4FQAA__9sYG8j&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874978885233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=mQj%2B4zTB%2B4ZPjezq%2BQ3mLEdxP%2BeqWCQ2UU9ByRGtFCc%3D&reserved=0


 

Better, faster, stronger 
We’re constantly working hard to 
make things better for you. In the 
past year we’ve made huge changes 
and improvements - and you’re telling 
us you’re happier with our services as 
a result. Click the link to see a few of the 
highlights. 

 

  
 

 

 

You said, we listened 
(and improved) 
Every day at Sage is another chance for 
us to make your services faster and 
better. You’ve shared your feedback 
through customer group events, 
thousands of surveys and conversations 
- and we listened. From increasing 
Financial Wellbeing support, to building 
stronger relationships with your 
contractors, take a look at some of the 
improvements we made this year. 

 

  
 

 

 

 

Take a look at our 2024 
Want a snapshot of our work in 2024? 
Our Customer Annual Report celebrates 
our highlights from last year, including 
how we worked more closely with you, 
the changes we made, and all the key 
figures and statistics. 

 

  
 

 

 

Saving you money with 
energy efficient homes 
Our energy efficient homes are saving 
you £430 a year in energy bills 
(compared to the national average EPC 
D home). How? It’s all because our 
homes are newly built and meet the most 
current regulations. 

We’re also trialling low-carbon 
technology at some of our homes, 
understanding how to use solar energy 
and heat pumps to bring down costs and 
help the environment. 
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FIND OUT MORE >  
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FIND OUT MORE > 
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FIND OUT MORE >  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjs2KpDAUhZ_mulPivf5lkcWgyCyGmaHrASTGqyVljCSxff2mumrVqwMHzne-SU046yZhlddlRVKUhMldjVKizIu6YlmzwZxNXo-mqsapEYhaJ6tCgaVosMmLvKQ8mwyXKGkmEjzjJKEQVq8b-8y4nUNwqT6OzDibbOoe4xGAfgH2gP11XVnQC9-d5ZAZl50PwH7kGNmnsw7PCNG7fWEP1L9xw7bujyHqBagz2pTYVGMDWJ3RDkbbQ6_LDtS9HIf2DNFZ9n_5Cts3eRCU3v6lt98f__-8Z5an9bRAHT_N32VwpzcM1LWv38QrXpZs9sweCvFDPImKBGBbiKoBbEXyqfArAAD__yiOcVY&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874978920719%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=YAJoERKCWt8hbbQWclPaLcHajRXe1I21Y0e2VCMr7rs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczs1uqzAQhuGrMTuQPYP5WXhxBIrOomqr5gKQsQeCgjGyTbj9KkpW3b7SzPdYZWHSTUZK1LLClkuE7KbsWJuK1yMC1FMtx0m0gELIcpxaAdhmiwIOkjfQiFJIFIU1JKHFCZHTBLZlJXd6WSkUxm8Uo8_1vhfGu2xVt5T2yPAfgwuDy3meRdQz3byjWBhfHPdnpXxdYqKNbK43my9uD_5BluHl_XBYl-0-JD0z7I2EphqbFhhUR3KD0W7Xy7wx7F_KoTti8o7CJ51xpZQoDBzz61d-_f_z_fE-c2SXwzHs6Wl_x-iPYIhh3712s6BonospEAVW8j_0LCnkDLqSVw2DjmcPBb8BAAD__wLicOM&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874978958088%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=NAHVSXaSWGs%2BR%2FzCxAyq5C5TIIpzGweEArt6jXIsgk0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczr1urDAQhuGrGTqQGRvwFi5WIKqjU2wuAPlnYNHiNbJNuP0oCVXakeb9HqcczloWpOquaUXTCS6Kp-oEOcmkodo1zN46Q9xqNpvu5nhNrSlWhQwbJvHGZMM4VrPWsrZaoulqp0ULgnm9bhQrG96UUij1vlc2-GJTz5z3BPwOOAKO53lWSS_0DJ5SZUN1vABHe6QcPMUy0h5iLnUEPl6paVvfrynrBfhgXM1bFKYFbI_sJ6v9rtflDXz48cmpv0r_6Uwb5UxxYnV5f5Qfj3_Xkye3Hh74QN_m65jCES0BH_rf1SIqWpZqjkQRBPtDLrLiDLAXrGsAe1Z8KvwKAAD__xCpb44&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C07406745e4ef4a614ca508dde6d91e23%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638920544590794059%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=XqxUeVWOxgk%2FVeB%2BP7Pq3D2CAIbxXScZxai05%2BwXnWg%3D&reserved=0


 

Keeping you safe 
Your safety is our priority and we need 
your help. Once a year, our trusted 
contractor Sureserve Group will be in 
touch to fix a date for your annual 
heating check. It’s part of your tenancy 
agreement that you let them in. 

Please help us by keeping an eye out for 
an email, letter or SMS from Sureserve 
and letting them know if you can’t make 
the proposed appointment. 

 

  
 

 

 

Get involved: two new 
opportunities 
1. We’re looking for someone to chair 
our new Asset Management panel. We 
need a customer with experience in 
managing repairs, building safety and 
strategic asset management. This is a 
paid role. 

2. We also want to improve the 
accessibility and inclusivity of our 
services. We’re keen to talk to any 
customers with (or experience of) 
disabilities, neurodiversities and 
language barriers. 

Could you help with either 
opportunity? 

 

  
 

 

 

 

Good neighbours’ guide 
If you have a dispute or issue in your 
neighbourhood that you need a hand 
resolving, why not check out our Good 
neighbours’ guide? It’s got great advice 
on 
how to have useful, positive 
conversations 
with the people who live around you. 

 

 

Let the sunshine in 
Opening your windows while we have 
sunny weather lets fresh air in and 
reduces the risk of condensation, damp 
and mould. It’s an especially good idea 
to open your 
windows when hanging up your washing 
to dry. 

 

  
 

 

P135C1T9TB5#y1

MORE ABOUT SURESERVE > 
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GET IN TOUCH > 
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FIND OUT MORE > 
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FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJwszj2OgzAUBODTmA5knm1wChcRiGq1RfYA6MU8CArGyD_h-qvdpB1pZr7JTDCjLsjUrWqkaqWQxcOQBMHtrBs5t43V1nLQ9xovGlWrlLgUqwEOimu4cK24gGpG1LVFDfe2nlA2THKH60ahsn6nGH2Jx1FZ74rNPFI6IhNXBgOD4TzPKuZAkcKLKuur_GQwxHwcPqRy9qEMFNeJ9hSZGD5r47buzzHhwkRfiwbkvZHIoMnJjRbdgeuyM9H_E_XY5Zi8o_BNZ9woJQojr8vrrfy5fX1KjqY1OyZ6-mN_wuhzsMRE371fi2BoWao5EAUmecSFHt5RfKuLZARn0EneKgYdL14GfgMAAP__j4lv9Q&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C07406745e4ef4a614ca508dde6d91e23%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638920544590831394%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=BDsGwuiZU7jF4ezKvNTcAIX0s9OQmOeKhmZwPwj5o6M%3D&reserved=0
mailto:communications@sagehomes.co.uk?subject=Get+involved:+two+new+opportunities&conesso_link_tag=624b64a91&utm_campaign=250828_CustomerNewsletter_01-AR-SRL&utm_medium=email&utm_source=Conesso
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczsFuhCAQBuCnwZsGZ9TVA4fGjemhaZvuAxiEAc2KGMD6-s22e-p1Jv__f1poMLLNSJSXusGO1wjZLDqUyC-XRkstWwlKVaasWpiarjTGwJQtAjjUvIW2rMoay0IrqqFDg8jJgO5YxZ1cVgqF8hvF6HO574XyLlvFnNIeGb4wGBgM53kWUVqavaNYKF8cdwaD9V7nGy12nvwRYm6PRRPD4dk2rst2H5O0DK8gJ-SVxpJBcyQ3Kul2udjt8foljv0Rk3cU3umMK6VEYeSY3z7y2-vX59sz5kgvh2N4pQf8eYz-CIoYXvu_3SwIsrYwgSiwiv9zZ0kgZ9BXvGkZ9Dz7FvATAAD__9IxcNw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874979099846%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=3yfqwjXM3szpM90WL%2FR4Q9%2BAhWXg1tHlwMEG%2BGd6hS0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczsFuszAQBOCnMTfQsmsIHHz4BUL_oWqr5gGQY68JCsYIm_L6VZWceh1pZj6rLDrdZKzKS1VTCxVhdldOl_LWSJCtvUhptQEswZGTsjWuqptsVghYQYNNKcuKysIarrAlRwTs0LZCgtfzwnthwsoxhlxvW2GCzxZ1T2mLgv4JHAQO53kWUU98D55jYUJxPAQOVvst16vNfTgWK2h4zYzLvD7GpCdB_Y1AWirJCKyP5Eej_abnaRXUP21jd8QUPO_vfMaFU-J9BMqvH_n1_9fn26vm2c6HF9Tzr_gVxnDshgX13fM32xVPU-F25l1I-APOkiIQ2EmoG4EdZN8KfwIAAP__p7BtWQ&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874979155604%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=BtlfRd7bMZTFTJEW%2BwAOSjWy4HrNVSqlChZd1e3tlXs%3D&reserved=0


  
 

 

 

 

Share your views: shape 
our support 
We'd like to hear from you. Could you 
answer five easy questions? Your 
answers will help us shape how we 
support projects and initiatives that make 
a difference in your local communities. 
  
If you complete the form, we’ll 
automatically enter you into a draw to 
win a £50 voucher.* 

 

 

 

Our online policy library 
Did you know, you can see a list of our 
customer policies on our website, along 
with a range of other useful documents. 
  
Using the ReciteMe function, the 
information is available in many 
languages, colours and formats (to help 
readers with challenges like dyslexia, for 
example). 

 

 

 

Making our services and communications work for you 
 

 

If you need us to make reasonable adjustments 
so you can get the most from your home, our 
services or our communications, we want to help. 
   

 

Do you need us to communicate in another language, larger print, or a different format? 
Maybe you need us to make a change because of a physical disability, or situation at 
home? 
 

 

 

 

 
 

 

 

 

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 
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ANSWER 5 QUICK QUESTIONS >  
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SAGE POLICIES >  
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LET US KNOW WHAT YOU NEED > 
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FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJwsj02PmzAQQH-NuQXZM5jAwYcKRHqI2qpRc0WOPRAaDKw_svvzVyg5zmhG7z2rLAy6ykiJoyyx5hIhuyvONa_KWgs4ClnWN-BC3qyRpQQoyJbZpICD5BVUohASRW4NSahxQOQ0gK1ZwZ2eZvK5WRcKYT3obcvN6rJZ3WPcAsMfDDoGXdAj3dcUpmXMKeUfSc_RTybsxwy6_wMx6IbV78Pl2uO_amm_umd9DqfrqWHYvQH9PC2PPuqRYcsLiwKNrhmUKbreaLfpaVwYti_rvkkhro78L_oMM8VIvud4uPw-XH7-_XN-vzmyU3IMW9pb3suwJm-IYdu8uJlXNI754Ik8K_grx9Hun6dHFhVyBk3By4pBw7Ongu8AAAD__0KhdRo&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874979210995%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=KjOJKFfl2IxD2OFdTC9BDSUkXTTmZyF%2BJCTGPtkd1Cg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj72OpDAQhJ_GZCDTDRwEDk4gdMHpbrXzAMi4mx8Nxgjby-uvRkO0aUlVX32kCCZdJ6zyX2WFjSwRkkXVSEQNjIRjWaAc87wwU11hMxootTTJqkBCKWuo8yIvMc_IcAkNToiSJ6BGFNLqdeMzM25n712qjyMzziabWkI4vMDfAnoB_XVdmdczL86yz4zL4lNAb6IPzvKZLnEU0EfPU9xSciZa3oNP9U7p4bbVrOxfO9jfnGFb9-cQ9CywI8zR6IZIQBWDHYy2h17nXWD3Pj-0N-YfX37jEPgcJKaP_-njz-fH37tmmdZoBXb8UrpD7-JpWGDXvrnJqXies-lkPkUhfxglQaEU0BayqgW0MvlS8B0AAP__Ogp6VQ&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874979253147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=zXFrrZx3aQAcDVKxAf5hYyHBMVGwW50oIgau%2BhqXCAA%3D&reserved=0
mailto:communications@sagehomes.co.uk?subject=Service+or+communication+requirement&conesso_link_tag=13ca9ddfe&utm_campaign=250828_CustomerNewsletter_03-SO-SHRPL&utm_medium=email&utm_source=Conesso
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjzFutDAQRk9jOpCZARYKF79A6C-iJMoeABl7DGQxRrYJ149WS5V2pHnve1poMLJOSOS3ssKGlwjJLLQ2I0lzq0g2GosaOBm6USN5jmMtVbII4FDyGuq8yEvMM62ohAYNIicDumEFt3JZyWfKbRSCS-W-Z8rZZBVzjHtg-I9Bz6A_zzMLcqLZWQqZctnxYNCrI0RnyafzMTLoPcngNjmulEr9fYRoaYvhCcD-Egzrsj2GKCeGnZKN1oaqkUF1RDsoaXe5TBvD7rV6aC_-O51hpRjJDxzT-0d6___1-Xa9WdLLYRl29Gy5jsEdXhHDrn15Ey9omjLjiTwr-J-UJArkDNqCVzWDlic_An4DAAD__2A8eUE&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C0fd648f3f39c43b32b5f08dde63d596b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638919874979288308%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C40000%7C%7C%7C&sdata=M0xKDIKodWEB7p0EUkVZ2LEa4eZb1CrsE0GFaL1Q1kc%3D&reserved=0

