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We rely on your feedback to help shape our services, tell us what works well and where 
we need to improve. So we were delighted to welcome a number of you to our 
Northampton Customer Care Centre on Friday 26 September for our annual Voice of the 
Customer event. 
   
This day, along with our regular Customer Scrutiny Panel meetings, the surveys we 
undertake and what you tell us on the phone and on the doorstep, is vital to help us 
understand what matters to you. Chaired by board member and chair of the Customer 
Scrutiny Panel, Julia Porter, we shared our latest innovations, heard your views on our 
services and communications and gathered your feedback to change and improve them. 
Find out more and how you can take part next year. 

 

 

 
 
 
 
 
 
 
  

P44C1T6TB1#y1

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kcuSqjoUQL8mzKTyRBww8KLYUAq3tbsRJlaAKAlgOATtI19_yn5Mk7X2XlW78ip85q4lPDR3oIMpIsyqvcLBFM4hZPO562LOGOWMclQViJe8KhxLehhihiByEEWMYPt8pkxwTBGvXMQqDCjsuGzFYJf6KozRM973dqk7q_XqcewNIEuAA4AD8eTML2ZLDXDAnbPruHgOcHCX4lNei0F_GjEAEvxwp1Zem9PIL4CsGKqq0ikrAbBzG7tTybuey8sVkNV348m_mVF3YojFp2nFOIrhBMlydkhmh5f9_9sfrxOVvHWArL6Sfh6Nvg2lAGTlfy8G2Bl1I57DxSOqi00pExmF71OIYhma8LpnpR86YdMfP_xoYYtHpArMYJbG8JC-ykSGKFfrKdmsp91mL5PVEuabuItVrbJ0TXMV1DuVwTjNm-wRmrD7GLO0Nb9uvIrbLI3bXRrKrR_J7LhXfN02odJw99bQrR_h_BhNPF3cvhz1DpO37BnWluRVJl1eFy9xu_WjPjs-_9ckVku8U69_d1OwsFuUq2Vxj4gIojv6z31MOsijff1n5rPzB79qjA7u4qXP1ktr8MTlYp8HIQZAoeEXUetOPI9p3xpr9AgE2Kdo4QLsQ-vu4X8BAAD__9hfyOM&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209395995389%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1AcrRKOWlNDm9qI7ntPvAxhxdk8Q1dVMK2ADKucgKEQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj0tugzAQQE9jdiCPPxQWXkTQqIuqrZoDIMceiBWMkW2KevsKJasu50kzb55Vlo26KVDBS01rJoDL4qa4aUFSoIKjvJrGoB0lwNWMum05iLZwilEmgUINAiRn1TgKiZoJ0LYBaRkR1Gs3Y6xMWDClUOp1rUzwxaxuOa-J8BNhZ8LO-75XSU94Cx5TZUK13Q-K5JWRhpK2jVia4L3LGW2ZQzm7lHFxy3QMv2E7zvDzUzPMbrkPWU-E99aa2liEkbB6y34w2q_aTQvh_eP3odtSDh7jB-5pxpwxDpSfystneXn7_np_7nm0bvOE93gkPWEKWzRIeN89xEVUOE3VGBEjEfRfUZEVp4R1AtqGsI4WP4r9BQAA__-31XjK&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396032291%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ywDo2zsNEkRf%2B2Aja8BJ79s4SntiRdo%2FCHCYHmcx4jw%3D&reserved=0


 

  

Meet Julia, your new 
Customer Scrutiny Chair 
With a background in marketing and 
technology, and a passion for delivering 
a customer-focused service, we're 
delighted to introduce Julia Porter, the 
new Chair of your Customer Scrutiny 
Panel. Read about Julia's first 
impressions (of the recent Voice of the 
Customer event) and what she sees as 
the first priorities for the CSP. 

 

 

 

  
  

 

Sage service dashboard: September 2025 

  
 

 

 

  

18 seconds: average wait time for calls to our Customer Care Centre 
 

 

  

81% of routine repairs completed within 20 days 
 

 

  

94% emergency repairs completed within one day 
 

 

 

Getting your home ready 
for colder weather 
With cooler weather already here, it’s a 
good time to get your home ready 
before  the properly wintry weather 
arrives. From bleeding radiators to 
clearing gutters, slowly building up your 
heating to prepping your garden for 
spring, take a look at our useful tips for 
all around your home. 

 

  
 

 

 

Don’t let damp be a 
downer 
Condensation and damp can appear 
during the colder months, even in Sage’s 
newly built homes. That’s why we 
welcome Awaab’s Law, coming into 
effect this month, as it reinforces our 
approach of dealing with reports of damp 
quickly and effectively. Find out more 
about the law – and how you can help 
prevent damp in your home. 
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FIND OUT MORE > 

P 3C T 3T 3#y

FIND OUT MORE > P136C1T13TB4#y1

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj8tunjAQRp_G7Izs8eUnCy8iEOqiaqvmAZBrBnCDMfKlKG9fRT-rbEeac74zmxkW2zVo-EMzDZIL1WxGLdqppQOrlXpoxwVIwTsN-uWPQwWPxhtgoDjjmkuuBLTLIhVakNzOHVczEMmC9Tum1sUDc47UnmfrYmh2s5VyZiJeCYwExuu62mxX3GLA3LrY1ncCY0As9G_dvSXQ049YE3U1lxgw0exSLf74oG6zPn1SxHhbpt0f71OxKxGD025GvjwcAV1LmJwNp_XrQcTwnD71N_EHXnnHUjBNTLzSt5_07dvvX9_vv4Czr4GIAT-L7mOONTkkYuif4iYZXNd2SYiJSPYlqClGMAK95C8dgZ41_wz8DwAA__9grnjp&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396060732%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=e4YMQavlFzxrRCPnkD4rxjVJlNG7LqyvUihXY5m9Z0w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj8HOnCAUhZ8Gdxi4gPovWEw0poumbToPYChc1IyIAayZt28mM6tu78053_mcduBNV6HmbcMakFyoatGuldyJhrXmD2steqasaZUH89UpwVlXrRoYKM54wyVXAmrvpUIDkhvXceWASBbMumGqbdwx50jNcdQ2hmrTSylHJuJGYCQwXtdVZzPjEgPm2sb6fBAYZyxl3Wf6jGeirxdNaNyT-piojZvDRC80ZcH0ahHjhzJt6_6YipmJGKxD7lurJIHmLGGyJhxmnXcihvf0qT9ziQHTD7zyhqVgmpi40ftPev_2-9f3Ty6gW89AxIAvo88xxzNZJGLo3-AqaZzn2ifERCT7T6gqWjACveRfHYGeVX81_AsAAP__Iyh5bw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396089227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3T5DxpMqMj6DBFQ1Awi%2FqCNQBNDgIGR0BdfBcnPviIE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj8GuoyAUhp8Gdxg4gNoFi8bGzGIyM5k-gKFwVFIRA3h9_ZumXd3tSb7v_J_TDibTVah527AGJBeqWjS4TjJn4dF12LYKrXtgo6x1DNkkO1t5DQwUZ7zhkisB9TRJhQYkN67jygGRLBi_Yqpt3DDnSM2-1zaGatVLKXsm4kpgIDCc51lnM-MSA-baxvp4EhhmLNQsaByNE3Um7LQsPtPTbwXTCxTDRzyufnuOxcxE3JBPrVXSXQg0RwmjNWE3ft6IuL3Xjv2RSwyY_uCZVywF08jEld7_0vuv__9-f7iAzh_hJXxFfI45HskiEbf-_bhKGue5nhJiIpL9aKiKFoxAL_mlI9Cz6kvDdwAAAP__YqJ03w&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396120860%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZhUohrBkICdIhpvnO09Lv4sATkeJUpDFUJlit0V4BBs%3D&reserved=0


A better way to pay 
You wanted quicker, easier ways to 
make payments. We heard you. And 
that’s why we've introduced Pay By 
Bank. Just log onto your online account, 
My Sage Home, make your payment – 
and get on with your day. Why not try it 
out today? 

 

 

  

 

“I used Pay By Bank to pay my rent and it was very easy. It took me to my bank 
account and I could choose which account to use. I selected it as ‘paying for a 
service’ and got a confirmation email a few moments later. It was quick and 
efficient.” 

Yasmin, Sage Homes customer 
 

 

  

Staying safe this Autumn 
As the evenings get darker you may be 
turning on the heating and lighting a few 
candles. Take a look at these fire and 
electrical safety tips to help make sure 
your home stays cosy, comfortable and 
safe over the coming months. 

 

 

 

  
  

 

 

Upskill today 
Looking for a new job? Check out our 
employment and training toolkit, 
available on My Sage Home and our 
website. Get guidance on navigating job 
boards and LinkedIn, learn about the 
STAR method for job applications, and 
access free training courses. You can 
also find useful information on topics like: 
how jobs impact your benefits, where to 
get childcare support and what help is 
available to disabled people.  

 

 

Help budgeting for the 
festive season ahead 
With the festive season on the way, as 
well as the increased cost of heating 
your home in the colder months, it’s a 
good time to start saving some pennies, 
if you can. If you want to better 
understand your income and outgoings, 
and get ahead of bigger bills and 
expenses, check out our budgeting tool. 
It could help you have the celebrations 
you want later this year. 

 

P 50C T 4T 5#y

MY SAGE HOME >  

P 74C T 6T 6#y

FIND OUT MORE > 

P194C1T18TB7#y1

FIND OUT MORE > 
P207C1T18TB8#y1

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczkFu6yAQxvHTwC4IBkzsBYvIVvQWT23VHMAiMDhWjLEAt-rtqyhZdTujv76fNx6CbSkacdRcgxKyoTeDHK-tlVeBqHRQigcnLOjOiau3ndJ0NsChEVxooUQjgYWgGrSghPWtaDwQxaOdF8zMpRVLSQe7bcylSBdzq3UrRJ4InAmc4491Lu1rZcVOeEsRC3OJ7ffHW55f-bjM632sdiJyEOHoGuU7JKD3Gkdn42bnaSVyeJrGfi81Rcxv-F0WrBXzyOXpcHk_XP59fvx_dRH9vEciB3xQX8eS9uyQyKF_DtNscJpYyIiZKP7HSKuRnECvRNcS6Dn9MvAbAAD__2nRa5Q&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396135276%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aTDgqf4WzL0Dsb7d8j7xKl54GbCtkF1%2B2c2GOvgplys%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczrGO4yAQxvGngS4ImDGxC4rIVnTF6e50eQALwdixYowFeFf79qsoqbad0V_fL9igJ9dysupspNGooOF3a0KjlDISYUKcXKc6BOmJQofnLnjDF6ulbpRURqFqQItpwoacRuVCq5qgGcrolpWy8GmjUtLJ7bvwKfLV3mvdC4ML01emr_HLeZ-OrYriZrqnSEX4JI7H8w3Xdz6uy_YYq5sZDBg6IkDTMm2OGkfv4u6WeWMwvExjf5SaIuU_9FlWqpXyKOFyuv093X79__f73UUKyxEZDPSkvo8lHdkTg6F_DfNsaZ7FlIkyQ_nDyKsFyXSPqmuZ7iX_sPo7AAD__z_gaoo&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396384575%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wBO40aHgecE7C%2BWlTzC4TlVzfKdCEdtvYuYWm8h1lRw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj8GOpCAQQL8Gbxoo0LUPHDoas4fNzmT6A0wJpZIWNYDj70867WmulXqv6lltYcQ6Iy3-VLwCJWSZzRpHkMMoZVnWKBXaWtzMYEmZoa5RGcqcBg6l4KISSpQSinFUJSEo8VouLTDFPbqFQmG2lWLcctz3wmw-W_Sc0h6ZvDPoGHTneRYRJ5o3T7EwW3E8GXTmiGnzFPL5GBh08emWJea42jwFdKtbpxctu8veL2599gknJlt7I5KqqpFBdSTfG_Q7umllsn2_3DeX_D-dcaGUKPRc3vPHR_74-_X57-I8WXd4Jlt6lVzDuB3BEJNt8z6cBU3TVIyBKDDFf4VkSUvOoFHiVjNoePat4ScAAP__Avh28g&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396398770%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OBX3tXWZqkKRbKErZGDjoPlZYVZcTFaJ0C79q4hyvVw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczs1u6yAQhuGrgV0QDOCfBYvIVnQWR23VXICFYexYMcYC3Kp3X0XJqtsZvfoebzxMtqFoRF3xCpSQmt5MPSpeO46gbWtBoR9r1fDWaz0BjnakiwEOWnBRCSW0BDZNSqMFJaxvhPZAFA92WTExFzfMOZ7svjMXA13NrZQ9E3kmcCFwCT_WuXhshWU74y0GzMxFdtwfb3l55cO6bPeh2JnIvnZa-RZREqiOEgZnw26XeSOyf5qG7sglBkxv-J1XLAXTwOX5dH0_Xf99fvx_dQH9cgQie3xQX8ccj-SQyL57DtNkcJ7ZlBATUfyPkRYjOYFOibYh0HH6ZeA3AAD__yxda2k&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396163441%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GXmKWiLOhQYBCckYJWGQ9I%2FEKIy19uuYmFhjw%2FyBMRY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczsuKrDAQxvGniTslqSReFlk0ipzF4Zxh-gGk0PJCGyO5jMzbD033arYF__p-k5lgxjojI6qSl6CE1NlqsGp4pZoKR0JdUs3FzJtJAuoaFHCZbQY4aMFFKZTQEop5VpoQlMCpFnoCprjFbSdfjO6gEFyO51mMzma7WWM8A5M3Bj2D_rquIuBCq7MUitEV6cGgDxG_t2PJA86Ux3ULOaaY7PFsZP_-Oezb8RgiLkx2Wk0NkVQlgzJFO4xoT9yWg8nuBR3aFKKz5P_RFXaKkfzA5S2__8_vfz4__r47S9OWLJMdPf3vY3DJj8Rk176GM29oWYrZE3mm-C9-Fo3kDFolmppBy7MvAz8BAAD__5LscfQ&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396368739%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BslGB1XhwVbzI%2FEqE2MDHck1D9oFwblcAuLfKn1qqk4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj82OpCAURp8Gdxq4_OgsWFSsmFlMpjtdD2AQr0pKxAC2r9-plKve3uSc-51RjzCZpkDNakUVCMZlsWjJeK2E5UbxAZoabD0gqEEJCcjkUBdOAwXJKFNMMMmhmiYh0YBgZmyYHIEI6o1bMVY2bJhSKM2-Vzb4YtVLznsi_EagI9Cd51klM-MSPKbKhup4EujskXLwGMvlGAh06enWNZVmG8scjdvcNr9o3l32fnXbs89mJvyOyIVqDBcE1JF9b43fjZs3wu_vyX17yf_jmVbMGWNP-a18fJSPv1-f_y7O4-gO_xK-Sq5jCke0SPi9fT8uosZ5rqaIGImgv0KKrDkl0Ar2pyHQ0uJbw08AAAD__y8-dWw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396428845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B4s92tCemTc4WoQAKkHE0F3aJn7ghdZvSiKS%2BGhTfj8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJwszs1ugzAQBOCnWW5B9q756cGHCIRyqNqqeQBk8EJQMEa2aV6_ipLrSDPzWW1xMnXGWlalKFFJKrKb5ponqoqhGoSxgmisK8VqkJUaZFmbKVs0CiykkKVUsiDMp0kVbFBJY2tZWAQlnFlWDvnoN47Rn8y-56N32apvKe0R6AzYAXbDYWdOGz9y3tKSVrbJ56PPjztgdzUzX7zjCNjFZEIC6t6D_bps9z6ZGaglVdaGFCNgeSTXj8btZpk3oPal7JsjJu84fPEjrpwSh17Q-XT9Pl0vvz-f755juxwOqOUn_h1Gf4SRgdrmdZwFzfOcT4E5gBLRzHx7El_oLGkSgI2SHzVgI7I_jf8BAAD__xnLcZA&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396456461%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HX%2BbAp1ApA6dxR434VGbtq7mAgOKUiB2W1FKRFDRckw%3D&reserved=0


  
 

 

  
 

 

 

Our online policy library  
Did you know, you can see a list of our 
customer policies on our website, along 
with a range of other useful documents. 
  
Using the ReciteMe function, the 
information is available in many 
languages, colours and formats (to help 
readers with challenges like dyslexia, for 
example). 
 

 

 

 

 

Making our services and communications work for you 
 

 

If you need us to make reasonable adjustments 
so you can get the most from your home, our 
services or our communications, we want to help. 
   

 

Do you need us to communicate in another language, larger print, or a different format? 
Maybe you need us to make a change because of a physical disability, or situation at 
home? 
 

 

 

 

 
 

 

 

 

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 

 

 

 

P226C1T19TB9#y1

SAGE POLICIES >  

P 53C T 3T 0#y

LET US KNOW WHAT YOU NEED > 

P 56C T 3T #y

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj02OnDAUhE9jdiD72Rhm4cUIhLKIkihzAPTafvyoMUbYDtePWs1qtiVVffU542DCtiAjGs01KCHrYjHaNrWu2w-lG6dAImpscVLcwuMhNNliNcChFlxooUQtoZomVROCEuhaUTtgintcNzorG3aKMZR4HJUNvtjMktIRmfxkMDAYruuqIs60BE-xsqHKTwaDzTEFT2e55AeDIUea8la6YLOnPcUSd1ceYVvtSvG1I4ebM27r_hwTzkz2ukWpCFzDQOfkR4v-wHXemezf58fuxvyiK26UEp0jl5_l1-_y68ffPz_vnie3Zs9kTy-nO4whn5aY7Ls3uDgNzXM1nUQnU_ybUpGM5Aw6JT5aBh0v_hn4HwAA__8fNHn-&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396483735%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Po2O1sAm3QFODGhwpzrBNBbLGqeMMFWrzYG4avTd3A4%3D&reserved=0
mailto:communications@sagehomes.co.uk?subject=Service+or+communication+requirement&conesso_link_tag=a34e2d727&utm_campaign=251016_CustomerNewsletter_03A-SO-SHRPL&utm_medium=email&utm_source=Conesso
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj81uhCAURp8Gdxq44N-CxURjumjapvMABuH60xExgPX1m8m46vYm95zvGGlgVFWCkpUFLUAwniezrE1dQKE5H8tR1wa40aUxFR-GilGshmSRQCFnlBVMsJxDNo4iRwWCKVOx3AAR1KplRZ9pt2EILlX7nmlnk1XOMe6B8BuBjkB3nmcW1ISzsxgy7bLjQaDTR4jOok_nYyDQeVTBbWpYMVXm5wjR4hbDE8C7S9Cvy_boo5oIbwWCKaHUBYHiiLbXyu5qmTbC29fqvrn4H3iGFWNE31N-S--f6f3t--v9-rNolsMS3uIz5joGd3iNhLfNS5x4idOUjR7RE0H_tSRRckqgEayuCDQ0-ZXwFwAA__9GvHfw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C067b598a043145d8b20b08de0cbe7975%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C638962209396511183%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DdRElKjnDPe%2BaqT6GyyHgrpGhX3qyCyCKcmK4VeeW9I%3D&reserved=0

