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We’re always working hard to improve our digital services for you. And our latest update to your online 
account, My Sage Home, makes it quicker and easier than ever to report a repair or fault in your home, 
so we can crack on with getting things fixed for you.  
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FIND OUT MORE >  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kU2PsjwUQH9N2UnaW0BcsJjhw4EoRid-wMZUKNIClpfiGPn1b5zx2bbn3HuSW3olVMw1uEfmjmW7NqVg1F7JLy62rWJeORUtOWXVwia4wJZdsYqWzBAeYLAJYEIwtSmYlTMvL_YcSmJhcAhFFu6YaPlgFurGtVYz1vdmoTqj9epx7DWiHwgiBBF_cfofZgqFIGJO5TouzBFEP4I_xO0yqIfmA6LRmzu34tacR3ZFNLAcuwKXFgSBcx-7c8G6nonrDdHgr_Hs3_WoOj6k_KFbPo58OGMy-9jNvnert9TxUtw7RIPfnvejVveh4IgG_t9WBM6oGv6azJ9JfVkWYiOSeD_FJBWxjm87u_BjJ27608FPFiZ_JvICNs6OKf4-bsVGxCSX4bRZhtN6uROb4APny7RLZS2zY2jlMqrXMsPpMW-yZ6zj7jBmx1a_3SmT20cGMU2DrVj5ichOO8nCtomlwmu5pis_gfyUTOy4uP86ck_WsniFtQXdik2X15evtF35SZ-dXv8hTeWWbIL9tJ6ShZmPqxSCpJmFdbRwiPpMPz-bXV-HvXv478sV2R7TQflPfsqMwePXq1kNnA_Iwppdea06_rqkeW-M0aMYgW8BnSPwsfHjwf8BAAD__5Wcx7g&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C266d729af4a645eef7a708de30c55b7b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639001821388532788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ta1%2Fb7HJ6EL0EtsGfnqMAQFWhPAvUD%2Fqmg8aCN2NkSQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczrFugzAQxvGnMVuQ786GZPAQgTJVHdIHQI59EBSMkW1a9e2rKJm63umv7-eNx9EeKzbQNkofNRFWd9OM7cl7YpQEAHzSSrtR3U4jtK3yANVsUKIGlACSNGE9Nq2_6RY9KIkNkFAy2HnhVLu4cs7xYLetdjFUi7mXsmVBZ4EXgZfwa52L-1rqbCe-x8C5drHeH883Xd75sMzrYyh2EtQ3esQjObgJbPYSBmfDZudpFdS_TEO35xIDp0_-yQuXwmmQcDhfD1_Xj3cU2M97ENTz0_k-5rgnx4L67rVaJcPTVI-JOQkl_wGrYkgK7BRSK7CT1bfBvwAAAP__emFo_A&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C266d729af4a645eef7a708de30c55b7b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639001821388572145%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=brds2LI55A5Xtw%2BDXPS6n6kW07TFSlfO4HOsHmwZ344%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczj3OozAQxvHTmA5kz5iPFC4iENVqi-wBkLEHYgVjZJtFe_tVlFRvO9J_np9VFhbdFaRE28i6qxGheKqlbhFmFLPtEG62hYVrbCTMdOtmaLBwCjjUArgQHGuEamlaO9ctWCE5NAKZ5F67jWJlwk4phVIfR2WCLzb1zPlIDO8MRgbjdV1V0is9g6dUmVCdLwaj2Zx5lXq3Jen0r4x0aBfTu8Dx-3Ha3P6asl4ZDgt0aMSMkkFzZj8Z7Q_t1p3h8GFO_Zly8BR_05U2ypnixEV5f5R_Hr--kSfrTs9woDf9e0zhjIYYDv1ntYiK1rVaIlFkkv-QF1khZ9BLwJZBz4u_Cv4HAAD__6-_b4k&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C266d729af4a645eef7a708de30c55b7b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639001821388614668%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ctKp9emOhYT8jeR9X1tvFIvtZEyktcSzOOY7PS0Ox0Q%3D&reserved=0


Sage service dashboard: October 2025 

  
 

 

 

  

17 seconds: average wait time for calls to our Customer Care Centre 
 

 

  

84% of routine repairs completed within 20 days 
 

 

  

92% emergency repairs completed within one day 
 

 

Who does what at Sage 
Homes? 
You’ve asked for it, so we’ve made it happen for 
you. You told us it would be helpful to know a 
bit more about who at Sage looks after your 
different types of enquiries and who the Sage 
person is for your neighbourhood. 
  
Check out our new meet your team page, 
which has all the details. 

 

 

  

 

 

Festive pics win prizes 
It’s (nearly) the most magical time of the year. 
And you could make it even more magical, by 
sending us your festive photos, and winning a 
£25 voucher*. Our judges will select three 
winners – one for best decorations, one for best 
family or friends photo and one for best 
community gathering. 

 

  
 

 

 

Get planning your festive 
budget 
Christmas is around the corner and we know it 
can be a tricky time of year for your bank 
balance. Use our budgeting tool along with 
these handy hints and make the festive season 
as worry-free as possible. 
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MEET YOUR TEAM > 
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FIND OUT MORE > 
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FIND OUT MORE >  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczr2uozAQBeCnGTqQPWMgW7iIQFSrLbIPgPwzISg4RrZZtG9_dZVUtz3SOefz2uPdXCrWsu9Ue2mJsHpow9b_Ei0LiWyVUcr11pA1QqCyDn21ahTYShRSCmoJm3vXe9v26KUS2EkCJYJZN06Niy_OOdZm3xsXQ7XpRyl7BroCToDTeZ5NNgs_YuDcuNgcT8ApMJf6fzxSXdgEoOkzM2_r6zkXswCNF3LSkuocYHeUMDsTdrMuL6DxbZuHI5cYOP3hM29cCqdZyPp6q__efn9Kgf16BKCRv72fMMcjOQYah_drlTQvS3NPzAmU-MGtiiYBOCikHnAQ1T-NXwEAAP__M_Bs-Q&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C266d729af4a645eef7a708de30c55b7b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639001821388647473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AqrDL%2BPjL6gJa8RO6wMi5nyfai%2BSewfgnDMJW6VGhFk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjsGuqyAURb8GZxo4B9QOGDQaRy9v0PsBhuLRkooYwPr7N007utOdrL3WpCeYTVuQFk0tVasQoXhorqRp8NJIY5Th3F4urbViEm0j57uSonAaOCgBXAiOCqGa62a6qwYmITnUApnk3riVYmXDRimF0ux7ZYMvVv3IeU8MrwwGBsN5nlUyCz2Cp1TZUB1PBsNMKbsXlTb4nbLLLmzlW_lmcPh-jqvbnmM2C8PeijvK2oqWQX1kP1rjd-OWjWH_CR27I-XgKf6nM62UM8WRi_J6K39u_76Qp8kdnmFP7_jvmMIRLTHsu4-1iJqWpZojUWSS_2kvskbOoJOADYOOFy8NvwEAAP__WaFv4Q&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C266d729af4a645eef7a708de30c55b7b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639001821388678529%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ea3tOk93%2BO0fZbLAocQPy8PSm31Lz%2FjEJZowFMpC3r4%3D&reserved=0
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Checklist: Get your home 
winter-ready 
Icy weather incoming – it’s time to get your 
home ready for the cold season. Our checklist 
has lots of helpful suggestions, from wiping 
away condensation to bleeding your radiators. 

 

  
 

 

 

Avoiding money down the 
drain 
Flushing foreign objects down the toilet, or 
putting them down your drains can lead to 
blockages – and bills. Not pee, poo, or paper? 
Don’t flush it! While we’ll always make sure your 
pipes are cleared, you’re liable for any costs 
caused by dealing with blockages. So, avoid a 
charge, and get rid of things in the right way. 

 

  
 

 

 

New and updated policies 
We’ve published a handful of new and updated 
policies recently. You can see a complete list of 
all of our policies on our website, along with a 
range of other useful documents. 
  
Using the ReciteMe function, the information is 
available in many languages, colours and 
formats (to help readers with challenges like 
dyslexia, for example). 
 

 

 

 

What’s new? 
NEW: Lettable standard policy, Aftercare policy, Latent Defects policy, Home Improvements policy 
UPDATED: Repairs policy, Damp, Condensation and Mould policy. 
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FIND OUT MORE > 
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MORE INFO > 
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SAGE POLICIES >  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczr2OqzAQhuGrMR3InjE4KVxEIKqjU2QvABl7-FFwjGyzaO9-FSXVtiO98z1OO5jMpSAtVCPrS40IxaKVG6UbwVgr6EqikVwJMakrORiNxLpYNXCoBXAhONYI1dQoN9YKnJAcGoFMcm_WjWJlw5NSCqXZ98oGX2x6yXlPDG8Megb9eZ5VMjMtwVOqbKiOB4N-plxGMu6nnEIs80KlDZt7Fdh_Pg7b-nwM2cwMO5SNFZfaCQbNkf1gjd_NOj8Zdm_m0B4pB0_xP51po5wpDlyUt3v5df_3iTy59fAMO3rRP8cUjmiJYde-V4uoaZ6rKRJFJvkfeZE1cgatBFQMWl58a_gNAAD__1aVb94&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C266d729af4a645eef7a708de30c55b7b%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639001821388731793%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oz80SH6FTSqgYhN9ET2CHV9LnTy0E263BVJU0s59yJk%3D&reserved=0
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Making our services and communications work for you 
 

 

If you need us to make reasonable adjustments so you 
can get the most from your home, our services or our 
communications, we want to help. 
 

  

 

Do you need us to communicate in another language, larger print, or a different format? Maybe you 
need us to make a change because of a physical disability, or situation at home? 
 

 

 

 

 
 

 

 

 

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 

 

 

 
*Terms and conditions apply for the festive photo competition. Please follow the link with the story for more information. 

 
This email comes from an unmonitored inbox. 

If you'd like to get in touch with us, please email:  communications@sagehomes.co.uk.  
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LET US KNOW WHAT YOU NEED > 
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FIND OUT MORE > 
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