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When you signed your tenancy agreement, you agreed to let us in to carry out checks to 
your home. This is to make sure everything is safe and secure. You can find out 
everything you need to do and know about our property checks (including a short 
explainer video) on our new webpage. 

 

 

 

Sage service dashboard: January 2026 

  
 

 

 

  

90% of calls to our Customer Care Centre answered within 60 seconds 
 

 

  

82% of routine repairs completed within 20 days 
 

 

  

94% emergency repairs completed within one day 
 

 

P4 C T6T #y

PROPERTY SAFETY CHECKS > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kU1zqjAUhn9N3MmEkxhhwcIi2DAKrb0twsYJIUL4EAawTvn1d-z1bs95nnPemTd3crgIa6Ecc70Gyuh6jRelA9Q0L5bMBJWmxeSFrQFybIGNc2ybwlpoBzAwTDCYK9Mm2LAyS6xodlHExCRnElHcCt2owZDdVY1jtxR9b8iuXTROOU39iMgGgY_AVw9u_I8ZukPgC3axmAVrBP63Vnd9zYbuPqoBEf_JnRt9rc-TKBDZWmBLmtNMImC3qT1L0fZCF1dEtsAwADu7tzFU9_Hsey_AlhiWm-Py4_X4tn8arcr1rUVk-xvmORy72yAVIlv330sEbOpq9TirfoIy20kd6YB_ztwMNR_59biSLme87k9fbmAb6ieoMljhJA7xR_yuI83NtPLmaOfNh91RR9sNTndhG1ZllcQeTSu_PFQJDuO0Tn74yNuvKYmb8eniQxzU0Y6vkqrQezfQyelYCa-pedXhw8zp3g0gPQWziO3br1N9mtGf-hGskeRdR21aZq9hs3eDPjk99h4JZ47D6p2E84ttBHd_OVv9W-QWzJUka6Zatlkuev35SpWXNm9587WpTqKWi8FRRWFcBqUGRPEoClV2rXrUaNzqxeQQjMClBCwELl58O_A3AAD__zNLxdU&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617561769205%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=x4rs5Nf7oDW9SLdi1unWVrIOODLEb9%2F0zTR2nO2%2BKSw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj0uunDAQRVdjZkZ22W3ogQcvEJRBFEWdBSBjio9oY-RPUO8-Imkp0pveOqV7z6hHmExdoOZVBVLJqmLFoo1RwAfGblZyLpFVBuRYyVqN_F4bcStWDQwUEwz4jd8FK-uhNjc5TCg4E6OyRDJn1ieG0vodY_TUHEdpvSueeknpiER8EOgIdOd5ltHMuHiHsbS-zBuBzuaYvMNAlzwQ6DbEY91n-vI50Iuk0Ux4cSaE13XxOf3N0ovaBe0W6br_x68q0b2n9M913_pkZiLau5WjHKyQBFROrrfGHWaddyJaUAxA9U2OP_CMfff1CyjKgH486K9vj5_f3x8OxzU7Ilq8hN9h9DlYJKJt_lUWQeM8l1NADESyT75F0oIRaKSAmkDDit8a_gQAAP__8ACCoQ&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617561820604%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=LdS%2BycjY41EQM6fMKUN68F3x34kuSbelWlwPWE%2BzQgk%3D&reserved=0


 

Your rent review is 
coming up soon 
You’ll get all the information you need in 
a letter which is on its way to you now. If 
you think you’re going to struggle to pay 
the new amount, please get in touch as 
soon as possible. We’re here to help. 

 

  
 

 

 

Protecting your 
belongings 
We provide building insurance to keep 
your home safe, but this doesn’t cover 
the things you own. Please make sure 
you take out contents insurance and 
keep your things safe. 

 

  
 

 

 

 

Staying safe in extreme 
weather 
There’s been ice, rain and wind – and 
this kind of extreme weather can lead to 
accidents. Use our top tips to prevent 
any slips, trips and falls as you go out 
and about your neighbourhood. 

 

  
 

 

 

Wipe away worries about 
condensation 

Wiping condensation from your windows 
in the morning, and then opening them 
(even for a few minutes) to let in fresh 
air, will help prevent damp and mould in 
your home. 

 

  
 

 

 

  

P91C1T11TB2#y1

FIND OUT MORE > 

P104C1T11TB3#y1

FIND OUT MORE > 

P120C1T12TB4#y1

FIND OUT MORE > 

P133C1T12TB5#y1

MORE HINTS AND TIPS > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczsFugzAQBNCvWW4gs-sYcvAhhaIeqqpKPwAZeyEowSDblN-vqubU60gz85x2OJo6Y11WFUolq0pkN32qSiOVQztKx2fEunRE0pbSCVJkz9msUaASJLA8lWcSRT3U5iSHkakU5JQFKRYzPzgUdvUc45qbbSvsumQPfUtpi0AXwA6wO46jiGbi27pwLOxa7HfAbveOQ0zGu9lPeWCfgLrnVP-Y_b1PZgJqpZODJWkHQLWnpbdm2cw8eaAWlUBUfbPHDz5i372-oMoF5pdr_vV2_Xx_NhZ2874AtfwLfoZx3YNloLb5u8yC5mkqxsAcQIp_3ixpEoCNJKwBG5F9a_wJAAD__-xLbB0&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617561856129%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=pNUfhtRLnOubC2B0%2Fe%2BC3r3%2B8QApJH1I%2FI4Ve7sGpzM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjsFuszAQhJ_G3EDLrmPIwYf88KMeqqpKHwAZsxCU2EbYlNevoubU62hmvm_UI06mzliXVYVSyaqC7KZLewY5DqCGic2ZhppPliuSOE4VTyNni0ZABQRYnsozQVEPtTnJYWIqgUZlhQRnlgdvhQ2eYwy5WdfCBpc99C2lNQq6COwEdsdxFNHMfAuOY2FDsd8Fdjb4xD7FfPFx34y3_GxT93rrH4u_98nMglo5WJJ2ACNQ7cn11rjVLLMX1KICRNU3e_zgI_bd_3-ocsD8cs2_3q6f76-F43HZnaCWn86vMIZ9syyobX6R2aZ5notpY96EhD_KWdIEAhtJWAtsIPvW-BMAAP__kdVuFg&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617561899185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=meox28TXS1ukGQL6y7p6zXfMauBwFe4iwlKdOnNHfQE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj71urDAUhJ_GdEaHY2OgcLEXLkoRRdHmAZAxhx_tGpBtQvL20SpbpR3pm5lv0AOOpkxIZ0WBUsmigGTWmR3LsVRYCimHqpd5XvVVpjIFcoARKFk0AioQgFmeVQLSsi9NLvuRRAZiUJZJcGa5k0_ttlIIGzf7ntrNJXc9x7gHJi4MW4bteZ5pMBPNm6OQ2i09bgzbEM33sk48mJH4snL6ip4c8ZNMnMk_UNE-q7v7st66aCYmGiuk7cEMiqE6ouuscbtZppWJBhUgqq4-whudoWv__0PFAfnlyj9eru-vT8LRsByOiYYeAs8wbIe3xERT_04mXtM0paMn8kzCn_9J1AIY1lJgybCG5FPjTwAAAP__y9hxTw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617561937625%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=xBMAS%2FM7A7id6dnZ4snfzW5rJe%2BUKMa0JW54ft986NY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjj0OnDAQRk9jOtAwYwwpXGwgKEUURZsDIGMPP1qMEcbh-tEqW6X9pPe957TDyTQZ67KuUSpZ15AtugRAqB1h5WqJ2JCalAMcHbGqKmiyVSOgAgIsq_ILQdGMjankODGVQE5ZIcGbdeOzsGHnGENujqOwwWebXq7riIIeAnuB_X3fRTQzL8FzLGwo0ktgb1O8guczX9IosHfGH7nZXe5D2twbpP5zPGzr_houMwvqpB3BOKVqgSpdfrDGH2add0EdKkBUQ5viT77j0H_7iioHzB_P_Pf3568fH8KzW5MX1PE7_zPGkE7Lgrr2nzI7Nc9zMZ3Mp5DwX312aQKBrSRsBLaQ_dH4NwAA__-95m9l&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617561974010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=3pph4KptQURsvhwrvb80PMoZzzWsj0AB71IitaAuaWs%3D&reserved=0


Watch out for TV license 
scams 

There are currently scam emails being 
sent pretending to be from TV Licensing. 
These are actually from scammers trying 
to get your personal or bank details. Use 
Stop – Check – Ask to stay safe. 

 

  
 

 

Struggling with money? 
This time of year can be hard, after the 
festive period. Please don’t struggle in 
silence, but get in touch as our Financial 
Wellbeing team can offer advice, 
guidance and support for finding grants 
and funding. 

 

  
 

 

 

Making our services and communications work for you 
 

 

If you need us to make reasonable adjustments 
so you can get the most from your home, our 
services or our communications, we want to help. 
 

  

 

Do you need us to communicate in another language, larger print, or a different format? 
Maybe you need us to make a change because of a physical disability, or situation at 
home? 
 

 

 

 

 

 

 

 

 

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 

 

 

 

P 49C T 3T 6#y

FIND OUT MORE > 

P 6 C T 3T 7#y

GET HELP WITH MONEY > 

P193C1T17TB8#y1

LET US KNOW WHAT YOU NEED > 

P196C1T17TB9#y1

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjkFugzAQRU9j77CGGWPowosUirqoqio9AHLMmKDEAWEo16-isur2fz2919seg6sk27wsURtdliCvNrAPpTO5ZvYleF0UoUdkD1wQXLSTo0VAAwSYF_kLgaoulSv0JTDlQL3xQkN0450X5acHpzRlbp6Vn6K82-u6zknQSWArsN33XSU38HWKnJSf1HZ7HtQeYHcfH7dudYOgxhFWvStCLtBsa-y8i7Mbh4egBg0gmq7e0ifvqWvfXtFkgNnpnH2_n78-DiJyP25RUMPPvGNM07Z4FtTUf0q5WB4GFRbmRWj4VydXSyCw1oSVwBrkj8XfAAAA__-neGWt&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617562133588%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=kAN34S7k0IR8JA9qWLtxBtkNwlSXSXzZ%2FklZcDR7AzA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczsFuozAQBuCnsW9Yw9ixnYMPWVi0h1VVpQ-AjD0QlBgQhqK-fRU1p15H8___F13E3ltOrjQGlVbGAL-54K01Z3MiU0Knouq7UgewmkKvzDkiHx0CapCA5ak8SxC2s_6kup5kCTLqwBQkPz5oFWGeKOe58Msiwpz4w922bclMXhg2DJvjOET2A93mRFmEWex3hk3e_Nc4DUUOPhX9SvR8ls2rrH2M073d_MBk3YGPWhsvGep9S23wafHjMDFZowZE3VZ7fqMjt83fP6gLwOJyLT7-Xd__vxKJ4rgnJmt6kl_HPO9rICbr6meSr46GQTwpK1PwS8w3J4FhpSRahhXwT4ffAQAA__-sp2xF&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617562016572%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=dlPDBtcnfJopFphayTqjLYon9tJiAsVO9tM97pU1mz8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj01utDAMQE8TdiDHgQALFvPBh7qoqmp6ABSM-dFMCCKkXL-adhZVl8-S_fyGasDRFBFXMs8x1WmeQzQ_wGREUpe5JIRRa5CypN6UI6VUZtFSIaAGBSgzWSpIir4wWdqPrCSoQZNIwZrlzntCbmXvXWy2LSFno3s1H8fmhboIbAW253km3kw8O8s-IZeEm8CWgj-c5T2eQ_8bfdg2tx8C23FZzUrsH1dU-7R092W9dYeZhGrMoHVuFBYCdThsR8ZuZplWoRrUgKi7Ovg3Pn3X_v-HOgaML9f44-X6_vrcsDwswQrV8KPlOfQu7MRCNfWPMtornqZk3Jl3kcKflOioFAis0-8_aog-K_wKAAD__1S8dVg&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617562073678%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=OODM9hie4k%2FNAegwjBvzIpKJqunBRiGdvIK6u2TNTM0%3D&reserved=0
mailto:communications@sagehomes.co.uk?subject=Service+or+communication+requirement&conesso_link_tag=667a328da&utm_campaign=260226_CusNews_FEB26-02-AR-SHRPL&utm_medium=email&utm_source=Conesso
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj71upDAURp_GdCBzDTYULmZh0RarKJo8ALqYy08GY4Tt8PrRKFOl_aTvHJ1RjzBhlZDOlYJCFkrxZNEkeF0WOee1wkGqWpXliJMxUznlEpVJVg0cJBcc8jKvBc-qocKyGCYSORejNKzgFteNzsy4nbx3KR5HZpxNNr2EcHgmbgw6Bt11XZnHmRZnyWfGZfHBoDPRB2fpTJc4MOhOQu92HDZKcfyMPljag38CRPcS9Nu6P_qAMxOtQgHViOXEQMZge4P2wHXemWhBcgDZN9G_0eX77u8fkCmH9HZPP_7d3_-_HpbGNVomWnpmvEbv4mmIibb5USanpnnOppPoZAX_VZEELTiDphBQMWh48qXhOwAA__9e0HQZ&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7C92608f799ba44afd64ba08de786f1a80%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639080617562113687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=VMP265t06tzQsKEP1XfH0D0gy7y16m3Dl%2BkHCS68eSY%3D&reserved=0

