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Your annual rent and service charge review is coming soon. A letter and information pack 
is in the post on its way to you. It will outline your new rent and service charge costs, 
coming into effect at the start of April. 
 

 

 

Why does my rent go up 
every year? 
Your rent is lower than the rent paid in 
the private rental market, and only goes 
up in line with the terms of your lease. 
The increase is based on inflation, using 
a carefully controlled calculation, and 
overseen by the Regulator of Social 
Housing. 

 

  
 

 

 

Your service charges 
explained 

The letter you'll soon receive will also 
provide your estimated service charge 
costs for the year ahead. If you'd like to 
see more information, explaining how 
your service charge breaks down and 
the kinds of services you’re paying for, 
you can access it on our website, or by 
using the button below. 

 

P46C1T7TB1#y1

FIND OUT MORE > P59C1T7TB2#y1

ABOUT SERVICE CHARGES > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJw0kctyqzoQRb9GzEKJFuYxYJBgIHAN5GEHw8TFQ4AEGApBfMPXn3KOz7R77e5VtSurgjo3JGopug6Kqeg6llrLMEyT6ETLd7UOlVpgimmOcaHotaHWBCRmAQYNA-iKAiaYcq3WlNS1UphFucNqhVQ85Kyns1yOVyrE-JRPk1yOg9Rb7bJMApFnBC4Cl9458Q-T2YjAzbXa0AzQEbjfjN7YtZjHm6AzIu6Du_Ts2l2WvEFkj0ta4YIYOwTaugyXMh-mnDVXRPa_jtrFXkVEb-LiOi-gPX3GF1t7Or7YD36gFVsHRPa_Ko-hGNe5pIjs7b8PEWjL2NH7UfoTtIVXspgF_mnzlYj5wr9-7Erb1_xuOn_ZgSnTn4AXsMNpEuHP5J3FzFcy7myx52yh98Hi_TPOvGiIeMvTxFEz7rYhT3GUZF364wt_-FrSpBePLA63kIT75pYlKTvYAUvPHzx3-s7nIw43ZzvYAWTnYMsTc_3N8JMSH093sb4k7ywesrZ4jfqDHUzp-b53SLT5_8dHh0S8N2UeJ2-rZ796s6f2xUGPtGoxo9ejdxYv4hpqzRv_D3bs-H7qpNmiTSPXM6UzUrHIG9qOA72XKK-dtFgEI7BVohAENpa-LfgTAAD__xxUxW0&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904986975171%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=bP1al5p5oUbflwtvKLnWATyO8tLvkd2yQp5ChDtIqdE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj8EOnCAURb_mucPAgxFdsOhoXbaLdm8QHkpmFCNa079vbGfV7cnNPTneeAy2LsgIrVE0QmtezMaHxgqsFVdOO1trp7jCh8egbTPqqi6iQY4VR9RCYINNGVQgGYIYm9E9uPKg-GLjm_bSpZVyTsxuW-nSUrzNfBxbBvkFsAfsr-sqs51oTgvl0qXyfAH2Ia6eWXZDwD7PdifP0rXSnue43Sgxl_KRAfvN_o7rxLK7D2X_EQ7vuL6Gw04gO89HWT84joDVeSyDs8tm47SC7P5WVEN75m905aH_-sSK_fg-tBX7-Ww_-4V8PBeQHd1RH5jTuTsC2bX_hMVuaJrKsBPtoPh_TcVhJAdslRQSsOXFL4N_AgAA__-8QXht&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987074392%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=z3j5IcbOwCfFszSYW8BuD4y%2F8XwLT01ErOjyJL8G058%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj71yqzAQhZ9GdDDSShZQqLjGlzIpkp4R0goYW4jRT3j9jBNXaXf2fOd8VllwuqtQsbYF1rO2pdWqwMlWInImRI_CGq45XLoepHMdUpyrTQEFSQFaxqCHvnHCIXeOzf1sLlRYIqjX2wNjY8KOKYVaH0djgq8eas35SIT_IzASGM_zbJJecA0eU2NCU-4ERlNSDh5jvZaZwFh2izFlvdttX-qIe65TeOb5-OJPj22_T1kvhN_Q0pl3FwoEZMl-Mtofelt2wm8_o-U0lPSGZ5rG_1eQ9cf7NMj68zq8_j3arfgn6OnwOqZQokHCb8NvYRUVLkvjImIkgv5RqLLilMAgOOMEBlp9KfgOAAD__2bkc2g&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987040609%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=fKOyfAX9oqtXBsEPYwr5qHIDUVQKFSAF1ICniVFnmqg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj7GOnDAURb_m0RnZz8ZA4SIDoUyKpEfGPIM1A0YYgvL3K3an2vbo6h6d0YzobZWREWWJohZlybPZKF16VdRuqGjUnqR02nJnraiLkle8yoJBjpojlkJgjXXulSfpvRjqwRVcjaD4YsOL9tzFlVKKzG5b7uKSvcx8HFsC-QOwA-yu68qTnWiOC6Xcxfx8AnY-rCOz7IaAXZrtTiOL10p7msN2o8hcTEcC7Db7P6wTS-4-lN1b2L_C-uwPO4FsB1kVHAfFAfV5LL2zy2bDtIJsPyt035zpF12p734-ULM_v_tGs7-P5r1faAznArKlO-oNUzx3RyDb5kuY7YamKfc70Q6Kf2vKDiM5YKOkkIANz_4Z_AgAAP__5Cl4bg&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987158715%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=2GBuKO7gyoVG4LJIZ4Co8%2BnMnaZdlUPkGoSpOpkJ8to%3D&reserved=0


  
 

 

 

Sage service dashboard: January 2026 

  
 

 

 

  

90% of calls to our Customer Care Centre answered within 60 seconds 
 

 

  

82% of routine repairs completed within 20 days 
 

 

  

94% emergency repairs completed within one day 
 

 

Buying more of your own 
home 

  

You can buy more shares in your home, 
reducing the amount of rent you pay and 
bringing you closer to owning your home 
outright. This is known as staircasing. 
Find out more here. 
You’ll get all the information you need in 
a letter at the end of February. If you 
think you’re going to struggle to pay the 
new amount, please get in touch as soon 
as possible. We’re here to help. 

 

 

 

  
  

 

 

Ground rent: not your 
problem 

Some of you have been asking about 
ground rent, following the government’s 
announcement that they’re being capped 
at £250. Don’t worry about this as we 
have never charged you ground rent, as 
it doesn't apply to your home. 

 

  
 

 

 

Protecting your 
belongings 

We provide building insurance to keep 
your home safe, but this doesn’t cover 
the things you own. Please make sure 
you take out contents insurance and 
keep your things safe. 

 

  
 

 

 

P114C1T12TB3#y1

FIND OUT MORE > 

P 34C T 4T 4#y

FIND OUT MORE > 

P 47C T 4T 5#y

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcj7GSpCAURb8GM63HwwYNCLZ1DXeD3dxCeCjVrVig4-9P9UxHk566dU8dpx160xSkuVLIW64UFIv2UwNtg0qCAuk4uNYouImJOytRNlMRNAJKQFScY4tt5WtPwns-tZO9Qe1YDasJT0qVjRvlHEuz75WNa_HUy3HsmYlfDAeGw3VdVTYzLXGlXNlYnQ-Ggw-bK035ggyHvJhErozXRikvYWc4mCmeR5kPE5I1OWzz600Mb9v4DNtjPMzMRN_cAKcaZM1Qnsc6WrPuJswbE_1Xghy7M_-hK4_D7zvK8t_fsZPl_3v33q_kwrky0dOr6A1zPJMlJvruW1gkTfNc-USUWA0_gopDC2DY1YILhh0UHxo_AwAA___imXcm&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987300177%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=4dCQ1%2FipGCNuoAjveRVACcWLEoNdGihHBg6SKqTSXUU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczr1uhDAQBOCnMR3IrI19LlzkIJRJkfTImIVDhzHyT1DePrrkqrSrnZlv0hPM5lKgrqWEWtVS0uKmJUrZ2IaPzKKwikpJrVINWjva5gJYrBooCAog6xoUqGrmM7J5rkc12obyiXDqzLphqKzfMUZfmuOorHfFpm8pHZGwFwI9gf48zyqaBW_eYaysr_KdQL8En_epDLincvep_PY5lEfw44bukWP9s3fY1v0-JLMQ1lEYORXcIAGRkxuscYdZl52w7hcrhjbHNzzj0L9eQZQf70Mrys9r-_x3OK3ZEdbhw_48Rp-DRcK69m-wCBqXpZoDYiCc_qMXSTNKoOWsZgRaWnxp-AkAAP__4tVwvw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987391636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=6i6CqB2Ck1%2BCMoE1JfdLDUBxLwkdwd5z9uOO%2B7l30q0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczrGSpCAQxvGnwUwLuhkcAoIbPcO74C63EBvHmgEswfX1t2Z3ok27_tXfbzYzeHutyIi2BaFF2_LqbjheHVz9RbXaTigUeXRKukmi5lrPoloNcFAcoBUCNOjGS0_ovZj05C5czkzyYNcn7Y1LkXJOtd22xqVQPc29lC0z_MVgYDCc59lku9A9BcqNS83xYDC4FAvFkus15mO30dGrxuH9bXyu8TEWuzDsJ8mVtNRODNRRwuhs2Oy6RIb9F1GN3ZH_0JnH4fcNVP3v79ip-v-te_eB5vUIDHt6id_HnI7dEcO--x6sdkPL0vidaGeS_wBXxSBn0EkUyKDj1YeBzwAAAP__qIlssw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987474473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=fmRLLOofu6J3cRsFC%2Fm73viGqI5qzueTkAtajCpURbU%3D&reserved=0


 

Staying safe in extreme 
weather 
There’s been ice, rain and wind – and 
this kind of extreme weather can lead to 
accidents. Use our top tips to prevent 
any slips, trips and falls as you go out 
and about your neighbourhood. 

 

  
 

 

 

Wipe away worries about 
condensation 

Wiping condensation from your windows 
in the morning, and then opening them 
(even for a few minutes) to let in fresh 
air, will help prevent damp and mould in 
your home. 

 

  
 

 

 

 

Watch out for TV license 
scam 
There are currently scam emails being 
sent pretending to be from TV Licensing. 
These are actually from scammers trying 
to get your personal or bank details. Use 
Stop – Check – Ask to stay safe. 

 

  
 

 

 

Struggling with money? 
This time of year can be hard, after the 
festive period. Please don’t struggle in 
silence, but get in touch as our Financial 
Wellbeing team can offer advice, 
guidance and support for finding grants 
and funding. 

 

  
 

 

 

Making our services and communications work for you 
 

 

If you need us to make reasonable adjustments 
so you can get the most from your home, our 
services or our communications, we want to help. 
 

  

 

Do you need us to communicate in another language, larger print, or a different format? 
Maybe you need us to make a change because of a physical disability, or situation at 
home? 
 

 

P163C1T15TB6#y1

FIND OUT MORE > 

P176C1T15TB7#y1

MORE HINTS AND TIPS > 

P192C1T16TB8#y1

FIND OUT MORE > 

P205C1T16TB9#y1

GET HELP WITH MONEY > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczjGTpCAQBeBfg5kUNAhjQHCjZ3gX3OUWg41SM6gFuO7--63ZnWjTrn7vfZOZwNtLhYZrDbzlWrNqMa5tGi49u3jgvGmk9hel0XrfaqHZxKtggIFiAJpzaKGlXnoU3vNbe3MNkxORLNrwwETdtmLOW233nbotVg-zlLJnIn4RGAgM53nSbGdctoiZuo0edwJDLvYjrHOdrcc6rDW-l4QR6xNtWTA9o2J4VY-PsN7HYmcieqakRX1rJAF1lDg6G3cb5pWI_surxu7If_DM4_D7Cqr-93fsVP3_2r3-I07hiET0-OS_jnk7kkMi-u57sEoG55n6hJiIZD_0VTGCEeik4IJAx6o3A58BAAD__1R9cQ0&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987561530%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=ZFDhoDuSJNgkeUvGRspYoMaftH%2FUEtrT0wFkzTXmQt4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczj-TpCAQBfBPg5kWNCgaENzoGd4Fd7nFn0atEbFE1q-_NbsTbdrV772fUw68bgtUTEpgHZOSFosSaK1sG14DYOt9673UtaHcOSYbI0yxKqDQUADJGHTQVV545N4z0xlbU-GIoEGvG56VjTumFEt9HJWNodjUcl1HIvwXgZHAeN93lfSMSwyYKhur_CQw2pyuGPAsl2wIjE6Ho9S7K0PMm3sF-fgunrZ1f06XngkfhEZpauE6Ak2-wmR1OPQ674QPX9pm6nP6g3eaxt8PaMp_f6e-Kf8_-vd_QLfmQPiAL_z7mGI-LRI-9N-Dxalwnit_Ip5E0B_24lKcEugFZ5xAT4sPBZ8BAAD__0DucOU&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987622150%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=cwny2hQa%2Bdj3AHB0Szm4P6a0eEfZksvWzuv3JESO%2Bho%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczrFyhCAQxvGngU4GFgQpKHJeLJMi6R3ExXPuUEc0Tt4-Y3JV2p1v_vvrXQ_RVxSdMAaEFcZwenPeGgkd18Hw0irJY6WqEqqIxldRo6SjAw6aAxghwIJlUUWUMYrOdqHkqieKJz8-cGVhnjDnufDLwsKc6MPdtm3JRL4QaAg0x3Gw7Ae8zQkzCzPb7wSavPnvcRqKHHwq4op4jmXzjLWPcbq3mx-IvKLpStVbLQnofUtt8Gnx4zARef0V6rbe8xseuW1eL6CLj_e21sXnpX7uE_bjns7QCX4e87yvAYm81n8P6epwGNgJWYni_7x0c5ITqJUUkkDN6ZeDnwAAAP__pfprpQ&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987664017%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=W46RekWBF%2FB9ctX42PlYOBI3k75f8j99j03oOnLUBzc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxcjzFvpDAQhX_N0IHssdcshYtbOMq7IumRMWNAu8YI2-HvR5tsEaWc0dP73jfpCZ25FqR5XSNveF2zYtEkjFOM81oYbokRZ1YaJ-VVWcfYqIpVI0PFEGvOscGmctKRcI6PzWgvTE4gmTfrg47Kho1iDKXZ98oGXzz0ktIeQfwB7AH78zyraGZagqdY2VDlO2Bvc0zB01Euefx5xrzv4UiAvVs3s1mKzxbRvyjDY93uQzIziG68yKlRYpoAVU5-sMbvZp03EN3XdDW0Of6jMw793xuq8u3_0Kry_da-8p6mNXsQHT1NXs8Y8mEJRNd-A4tD0zxX7iA6QLJfIkXSggG2UnAB2LLiQ-NnAAAA__-ATHXe&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987716806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=FtNZk9NETZgyNwMOqzJ9qhOGwoRbwmz%2Fp7c%2F3vodWsM%3D&reserved=0


 

 

 
 

 

 

 

London Office 
 
5th Floor 
Orion House  
5 Upper St Martin’s Lane  
London, WC2H 9EA 

 

Northampton Office 
 
2nd Floor 
Lancaster House 
Nunn Mills Road 
Northampton, NN1 5PA 

 

 

 

P 36C T 0T 0#y

LET US KNOW WHAT YOU NEED > 

P 39C T 0T #y

FIND OUT MORE > 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mailer.conesso-app.com%2Fc%2FeJxczrFyszAQBOCnkTprpDuQTKHiN_yUSZH0jCydMGPLYhCE1884oUp7tzv7BRsgujMnq4wB1ShjJL9ZjSgrCt5co26kk8ZHPMtY184HF8jwyYIELQGMUtBAI2IVCWNU1-bqa1kFVsnkpgctwucnlZJPbp6Fz4k_7G1d58LwH4OeQb_vuyhupFtOVITPYru_HtgfxeExPe_D6kaGncYQIJxdzUBvaxq8S7ObxifD7kejh3Yrb7SXof9_AX36eB9affq8tEc-UZi2xLCjF-44lrwtnhh27e8gXyyNo4gL0cIq-cfGV4uSQVuhQgat5F8WvgMAAP__MC9lmw&data=05%7C02%7Cegg.freer%40sagehomes.co.uk%7Ca04bc2dc95e244c4ad4f08de75f3795e%7C94ecd1223d5c4a9b8f3cd786adbbd100%7C0%7C0%7C639077904987784962%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=mfL5OoCPTE1VkL6cx5woRDoMENWCsD9rvk3oVSQbvGI%3D&reserved=0
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