The BTRA Membership Code Of Conduct 
If you use the facilities provided by the BTRA whilst playing for any of the various sports bodies included in its membership, you are by rights classed as a Member.

Parents or guardians of affiliated Junior club members who use the facilities should have associate membership with the appropriate senior section.
This is your Club and it is up to you to ensure that it continues to progress and that no person/s are allowed to degrade or damage the property/s or interest/s.

It is also up to you to ensure that the rules of the Club are adhered to. 
Rules are made for the benefit of all Members and even if a rule conflicts with your own personal interests it must be remembered that the wish of the majority is paramount. 

The Management Committee (BTRA), is a voluntary body elected by the Membership at the Annual General Meeting each year and their commitment to the Club and the Membership should be respected for that. It should always be remembered that the Management Committees decisions are made for the benefit of the Club in general and not for the convenience of the Management Committee.

Guests are the responsibility of the Member introducing that person/s and are expected to conform to the same standards as the expected of a Member.

Children in the Club are welcome but are subject to the Licensing Laws and the restrictions of the Club rules. They must be under, and in the control of responsible adult/s. 
In accordance with the 2003 Licensing Act, only drinks purchased from the BTRA bar are to be consumed on the premises.
Members are asked to make sure that their personal conduct, and those of their guest/s are at all times of the highest standard inside and outside the Club. They should never cause distress, embarrassment or inconvenience to any other person whether a Club Member or not. 

Discipline Procedure
On receipt of a formal complaint of unacceptable behaviour by a Club Member –the main committee will form a disciplinary committee to investigate the complaint. 

This committee will be made up of at least 2 of the 3 officers of the BTRA, those being Chairman, Secretary and Treasurer, and a senior member of both the Football and Rugby Section. 
Examples of unacceptable behaviour include: 

Harassment - acting towards any other member in a manner  which is intended, or could reasonably be expected, to cause distress and thereby harm their enjoyment of the club. Examples might include bullying, preventing someone from attending events, passing on or improper use of confidential or personal information or spreading malicious rumours or gossip. Unruly behaviour - behaving at events in a manner which could reasonably be expected to offend other members or the general public such as excessive drunken, disorderly or abusive behaviour; bringing the club into disrepute - behaving in a manner, or publicizing opinions which damage the image of the club. 

The committee may at its discretion, request that evidence be provided to substantiate any complaint made against another member. The committee may also at its discretion raise or use any such evidence during a grievance process with either party involved in such a process. 

Where the complaint concerns a member, or members, of the club, the committee will consider the member, or members, 'innocent until proven guilty' and will make every effort to deal with the grievance in a fair and unbiased manner. 

Any member who is the subject of disciplinary action will have the right to defend themselves in front of the committee. 

Every member shall (unless they elect to waive their right to receive notice) receive at least three clear days notice in writing from the secretary of the date of the meeting. 
Such notice shall contain a statement of the charge brought against them.

If a complaint against a member is upheld, the committee may issue a reprimand, require an apology, order the payment of any monies owing or ban that member from the club for a period of time or on a permanent basis.

The decision of the committee at this time after considering all evidence and statements will be final. Each constituent sports body of the BTRA will be informed of the decision by the Secretary, so they can inform their committee’s and support the BTRA in upholding and policing this decision. 

Guests do not reserve the same rights as members to be informed of any disciplinary hearing that may be held as a result of their actions, nor have opportunity to defend themselves in front of the committee. 
The committee’s decision will be notified to all sections for that person to be informed at the earliest opportunity for all to police that decision. 

Issued on behalf of the BTRA Management Committee





