Awardco 2.0
Admin Migration Guide

Making the transition to
greater adoption, engagement, and inclusivity
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Introduction

Our hope is to make your transition to the new Awardco 2.0 interface an easy
and exciting next step in your journey with us.

As our platform and user base grow, we're continuously enhancing the
experience to better empower you to recognize and reward your employees.
Here's a preview of the new features and how they will benefit you:

+ Mobile App: recognition in their pocket. Employees can recognize peers
and view their rewards instantly, driving engagement through
on-the-spot recognition and in-app notifications.

+ Improved Navigation & Recognition Flow: make things easier and more
intuitive to find—all in fewer clicks and less time.

+ More Insightful Adoption Dashboards: manage and configure programs
more easily in one place and better understand specific behaviors and
adoption metrics to measure program success.

+ More Comprehensive Notifications: greater admin control of a larger
library of notifications to drive specific behaviors with specific
audiences.

+ User Profiles: create new ways for employees to connect and engage
with each other, giving another reason for employees to get into the
platform and engage with your programs more regularly.

+ Feature Highlights: quick and simple guides that walk employees and
admins through new features directly in Awardco 2.0.

In this guide, we will provide quick next steps as well as specific details on
the new features and how you can communicate these exciting changes and
improvements to your managers and employees.

We are also here to help you if you have any questions or need support.

Sincerely,
Your Awardco product and customer success teams @& awardco



Quick Start Iltems

A few steps to consider in preparation
for migration

1. Review Your Logo

Awardco 2.0 uses a white background, so ensure
you are using a logo that contrasts well against
white for your organization Instructions here

2. Colors & Branding

Awardco 2.0 includes higher WCAG standards to increase accessibility
and ensure every employee has the best experience possible. You will
need to select a primary color and a secondary color for your platform

Instructions here

User Navigation
Configured labels below will be used in all instances of general user navigation.

Recognize Label
& Recognize

9/15

Brand Colors
Color input will determine the color palette for your company's instance of the
platform. The colors generated will meet accessibility standards for contrast and

visibility, ensuring they are suitable for users with visual impairments.

Secondary Color ®

. #80C379

Primary Color

. #2A5035

. Review Label Lengths

Awardco's new interface limits labels
to less than 15 characters. These
include: Recognition Label, Surveys
Label, Earn Label, and Spend Label. -
Instructions here

. Communicate to Employees and

Leaders

Leverage the materials in this guide to
create a simple communications plan
for employees and leaders across your
organization on what has changed

. Reach out to Awardco

Once you feel ready to migrate reach
out to your Awardco point of contact.
They will help you transition so your
organization can start enjoying the
benefits of Awardco 2.0
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https://awardco.my.site.com/Customerhelp/s/article/How-to-Migrate-to-Awardco-2-0?language=en_US#Prerequisites
https://awardco.my.site.com/Customerhelp/s/article/How-to-Migrate-to-Awardco-2-0?language=en_US#Prerequisites
https://awardco.my.site.com/Customerhelp/s/article/How-to-Migrate-to-Awardco-2-0?language=en_US#Prerequisites

Post Migration Steps

Follow these steps to fully utilize Awardco 2.0
once it has been turned on in your platform

Set up the questions for the "About Me" widget and prompt
employees to complete their user profiles. Instructions here

You'll need to configure your organization's default notification
preferences first. Then, you can prompt employees to personalize their
settings. Just a heads-up: Recognition Digests, in-platform notifications,
and other new notifications are only available to employees if an admin
has enabled them. Instructions here

To utilize the new Recognition Assistant toggle it on in Recognition
Program Settings. Instructions here

Before users can utilize Recognition CC's, an admin needs to activate
this feature within the Advanced Recognition Program Settings.
Instructions here

If you want to track your goals for key recognition statistics, set up
monthly targets in the Admin Adoption Dashboard. Instructions here

To award badges to employees that appear in their user profile, set up
badges in your programs and user profiles. Instructions here

Encourage your employees to download the Awardco App and
start recognizing from their phones. Instructions here
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https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#UserProfiles
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#Notifications
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#AI
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#Targets
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#CCs
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#Badges
https://awardco.my.site.com/Customerhelp/s/article/Awardco-Mobile-App-Access-Features-and-Settings?language=en_US

Guide

Leverage the materials in this guide to familiarize
yourself with everything new on Awardco 2.0 and
how it impacts different roles in your organization

_____________________________

_____________________

_____________________________
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Navigation 2.0

Our navigation updates create an
easier-to-use, more familiar, and
more informative user experience

Updated Top Navigation

An updated nav bar for users to easily
access notifications, the shopping cart, the
new recognition flow, profiles, and more

New Side Navigation

We moved the bulk of our navigation to the
left side of the screen for easily accessing
management tools, the search bar, and a
user's points breakdown

Updated Color Schemes

A full scheme of WCAG accessible colors is
generated based on a brand's color;
navigation and pages are customized
according to new color schemes

Updated Settings Pages

Visual and functional enhancements to
Admin Settings pages for consistency and
ease-of-use

Optimized for Mobile

We have optimized the new interface for
navigating the Awardco platform on mobile
devices for a better experience

Q E & Recognize {3 Enter Admin e v

2/

Q. Search K

POINTS View Breakdown

Give Away Spend

100 67

Home
Feed

* Recognize

Brand Colors
Color input will determine the color palette for your company’s instance of the
plotform, The colors generated will meet accessibility standards for contrast ond
visibility, ensuring they are suitable for users with visual impairments.

Primary Color Secondary Color ®

| #00FBCS . #010CD8

Advanced

Sub-Companies

SUB-COMPANY NAME
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_______________________________________________

MObiIe App 24%. SN vIFE

Designed to make recognition more & 0w F=

accessible for every employee,

especially deskless workers
Elevate 2025

Biometric Login (Face ID/Touch ID)

Log in instantly and securely with your
device's native Face ID or Touch ID for fast ﬁ; Good Afternoon, Danny
and secure access. See instructions here & You have 25 Points o spend

Real-Time Push Notifications

Deliver instant alerts directly to the user's
phone for time-sensitive updates, such as (@R -
recognition alerts, points updates, &

announcements. See instructions here

Who do you want to recognize?

Suggestions from My Circle

Josh Wilsher

You Recognized Last Month

Anytime, Anywhere Access

Allows all users to easily send recognitions
and rewards, view the social feed, and

redeem points from their mobile device. . Recfm spﬁm,s

Universal Linking (2 Mary recognized You! now
(@Y Thank you so much for all of your help

Any links to the Awardco platform clicked in today! You're the best!

an email or message will automatically open
in the app if it is installed, streamlining the
user experience.

Notifications o
Unread (7) All
RECOGNITION November 14

Jarom awarded You +2 others 5

® Points!
"The work on the shipping operation at S...
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https://awardco.my.site.com/Customerhelp/s/article/Awardco-Mobile-App-Access-Features-and-Settings?language=en_US
https://awardco.my.site.com/Customerhelp/s/article/Awardco-Mobile-App-Access-Features-and-Settings?language=en_US

Recognition Flow 2.0

Recognitions can now be done from
the top navigation across Awardco’s
platform

Recognition Assistant

Powered by Al, this tool helps users find the
right words for their recognitions while
preserving the quality of the recognition
process. It enables personalized outputs and
enhances engagement across the platform,
ultimately overcoming writer's block. This
feature has to be toggled on by the admin
after migration

Rich Text Editing

Enhance your recognitions with new
customization options: bold text, italics, and
emojis. This support extends to both
recognitions and comments on the Feed

Recipient Recognition Preferences

The recognition flow will now prompt the
recognizer with the recipients’ preferences
that were set on their User Profile, such as
whether they prefer to be recognized
publicly or privately. A user has to fill out
their user profile for this information to
appear

Modalized Recognition Flow

The recognition flow will be contained within
a pop up and will always be accessible from
the new Recognize button at the top of
every page, among other areas

Recognition CC's

We've added the ability to notify other users
when a recognition is submitted, ensuring
key people are always in the loop. This
feature has to be toggled on by the admin
after migration

Recognition Assistant

Finding the right words can be difficult. Answer the questions below, and
the Al Recognition Assistant will help create that perfect recognition

(1) Select a value Chris exemplifies

RememberReach

(2) Write about a time Chris demonstrated this value

act ~nickly

Step 3 of 3

@ Corbin prefers to be recognized privately

More Preferences Vv

Kudos for Product
Recognize the good. Do great things. Be even better. Learn more
Visibility ®

Everyone Private {2 Only the recipient, managers, and admins can view

Reason for Recognition
. ~ X B I U =i
\
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Adoption Dashboard

We've updated and improved

program success and impact tracking

and dashboards

Admin Adoption Dashboard

A more intuitive dashboard designed to
provide deeper insights into four key
performance metrics: Login Rate,
Recognitions Given and Received, and
Redemption Rate

Monthly Performance Targets

Set monthly targets for the four key
metrics—stay on track by comparing your
goals against actual performance data and
make smarter, data-driven decisions.
Monthly targets have to be set up manually
by the admin before they appear on the
dashboard

Track & Manage the Status of
Recommended Actions

Stay ahead with visibility into the status of
suggested actions designed to improve
adoption across the four key metrics; keep
momentum going by monitoring what's been
completed—and what still needs attention

Widget Group by Functionality

Slice your data your way—the Group By
functionality lets you customize chart and
graph views to highlight usage across
different segments of your organization

Linking to Reports

Easily navigate to the underlying reports
powering each chart or graph so you can
dive deep into the full picture without
missing a beat

2 Dashboard

Dashboards

Settings

Admin Dashboards ~ Manager Dashboards ~ Monthly Targets

Monthly Targets

On.

Establish monthly target rates for logins, recognitions given, recognitions

received, and redemptions. These targets will be displayed on the month-over-

month graphs for tracking progress and trends.

Login Rate

35

Recognitions Given Rate

35

Recognitions Received Rate

19

Redemption Rate

9

Adoption Dashboard

B3 This Year v

Overview

Login Rate ()

2 87.3%

From Last Period

@ (UTC) Coordinated Universa...

Recognitions Given Rate ()

& 72.9%

From Last Period

Rec:

(Y awardco



Notifications 2.0

Greater control, configurability, and
options for driving the right behaviors
with the right users

Notification System

A new framework that hosts all notifications
generated by the Awardco platform and
sends them through various channels
according to user/company settings

In-Platform Notifications

The ability for users to receive notifications
directly within the Awardco platform; the bell
icon on the platform will be updated to
display a user's notifications received

Admin (Company) Notification
Settings

The ability for admins to configure
notification settings for each enabled
delivery channel (Email, Slack, Teams, etc.)
After migration, notifications will retain their
original settings until an admin modifies the
preferences. See instructions here

User Notification Settings

The ability for users to configure notification
settings for each enabled delivery channel
(Email, Slack, Teams, etc.); users will inherit
the default settings set by the company but
can update configurations based on their
own individual preferences

(Y awardco

POINTS
Profile > Setfings > Nofifications

ive Away Spend

Give
10

208 Notification Settings

Settings SMS

Home

Feed

User Notification Settings
W Racoanize Configure your nofification settings to stay informed in a way that works best for
you. The preferences you set here will override the default company settings,

allowing you to receive updates that match your needs.
Spend

Earn NOTIFICATION CATEGORIES & TYPES

N Recognitions
{ Approvals

My Recognitions

Dashboard

Users

Reports

Select which option you want to subscribe fo:

N Team v
PLATFORM EMAIL SLACK MICROSOFT TEAMS
Notifications i ©
Unread (1) All

RECOGNITION April 25
Lk
~» Adolar awarded You 5 Points!

"Dan is always willing to help wherever he can! | appreci...
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https://awardco.my.site.com/Customerhelp/s/article/Setting-Company-Notifications?language=en_US

n

User Profiles

Our User Profile updates create a

more connected experience for your

end users.

User Profiles

A publicly viewable page for each user to
showcase information they wish to share
with others on the Awardco platform; it
allows users to share things like: contact
info, about me, recognition preferences,
recognition history, connections, etc. After
migration, admins get to choose which
questions they want employees to answer in
their about me section. See instructions here

Connections

Easily view your organization connections as
well as the upcoming milestones for your
team and ‘My Circle"”

Badges

Earn badges on your profile by submitting
earn requests, and sending recognitions.
Recognition achievement badges, including
a first-time recognition badge and leveling
badges will also be available. Admins need
to set up badges in the program settings.
See instructions here

@f awardco

Q search
POINTS

pend

10 200

Leo Miller

Home & People Partner
Feed
About  Recognitions ~ Connections
X*  Recognize

Spend
MemoryBook Shelf

Earn

{ Approvals
A Dashboard

Users

1Year Anniversary
8 doys Oct 24,2020

3 Year Anniversary

Collapse

Achievement Badges

He/Him/His () Active Recognizer & Birthday

Alice Patterson
Atlanta - Account Executive - Sales

She/Her/Hers
About  Recognitions  Cennections

Recognition Visibility

o Prefer Public

Personal Info

Preferred First Nome

&)

Alice

Preferred Pronouns
‘E]

She/Her/Hers
= Birth Date
~ October17

Employment Info
Hire Date
2/23/2001

Contact Info

Primary Email
Alice.Patterson@awardcosupport.c...

Copy

Q Y & Recognize € EnterAdmin av

82 Recognize Me

Showing recognitions recsived or given by Olivia. Private racagnitions will ba hidden from public.

Olivia Jones recognized

‘.a Brett Bertola
Dev: ment

Brett you just saved our lives up here with that bug fix. | can't thank you

enough! Awardco is lucky to have you and | am looking forward to working
with you!

w1 ) @1 ) + Reactior

How to Recogni

How I Prefer to be Reco

OneonOne Ve

How to Show Me You C

Help / Assistance

Incentives | Prefer

Points  Awards

My Favorite Thi

Drink
Mountain Dew

Sports Team

Dallas Cowboys

Foods | Dislike
Mushrooms

Work Preferenc

What's Important to Me
Honesty and a goc

Best Time of Day to Rec
Morning or afternc

Ice Breakers

Fun Fact About Me
I have beento 47 s

Guilty Pleasure Song, T'
The Office
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https://awardco.my.site.com/Customerhelp/s/article/Managing-User-Profile-Settings?language=en_US
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0-Setup-Post-Migration-Checklist?language=en_US#Badges
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Feature Highlights

Onboard your employees into our
new features with in-product feature
walkthroughs

Feed Tour

Introduces users to key features of the
Recognition Feed, such as filters, saved
views, Encore recognitions, and so on

Spend Points Tour

Helps users explore and navigate the Spend
Points page, improving understanding of
redemption options and encouraging points
redemption

Navigation 2.0 Tour

Showcases updates to the navigation
experience and its new features and tools

Explore a Recognition Post!

Each post spotlights the recognizer, recipient, and

their message. Show your support by adding a
reaction or comment—your encouragement matters!

Learn More
Previous

Lukas Erekson recc

Parker has take
he's taken to it |
responsibilities,
deliverables. Ke

Grit  Trust

~+ REACTION

% Add comme

(Y awardco
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How to approach enabling
different user groups

Employees

We recommend a simple
communication shortly
before you turn on
Awardco 2.0.

The entire Awardco
experience is designed to
be a smooth one,
especially thanks to the
new feature highlights.

Call out key changes

Navigation
enhancements

New Recognition Flow
More configurable
personal notifications
New User Profiles

The new user profiles in
particular are a great way
to get people excited.
Some clients have even
held internal competitions
for filling out profiles and
making new connections
by finding other employees
with common interests.

Managers

Awardco 2.0 is a great
opportunity to reinforce the
importance and value of
recognition to managers
and leaders.

The improved adoption
metrics and dashboards
allow you to make
managers more aware and
accountable to drive
employee participation as
well as writing more
recognitions themselves.

Managers can encourage
employees to fill out their
profiles, configure their
personal preferences and
notifications, and make
connections with others.

User profiles help
managers personalize
recognition beyond the
platform. Knowing details
like a favorite treat or
sensitivities allows for more
impactful and thoughtful
recognition moments.

Admins

For larger organizations
with several administrators
or layers of administration
for different Awardco
programs, we might
suggest having an admin
training before you go live
with Awardco 2.0 to get
ahead of employee
questions and needs.

Start by sharing this guide
and then scheduling a more
in-depth training or Q&A
with admins. You might
also consider simply
sharing the_training videos
and slides provided in
these materials to admins
in lieu of live trainings.

The most important things
to communicate are the
benefits of these changes
and how it will help admins
get more success and
engagement from their
Awardco programs.



https://awardco.my.site.com/Customerhelp/s/article/How-to-Migrate-to-Awardco-2-0?language=en_US#Support
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Training & Comms  Templates

Find links below to training resources to support and prepare your team for

this transition.

Training
Slides

Articles

Workshop
Recording

Navigation 2.0

Recognition Flow
2.0

Adoption
Dashboard

Feature
Highlights

Notifications 2.0

User Profiles

Mobile App

(Y awardco


https://res.cloudinary.com/dhkcpbx2w/image/upload/v1748549183/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#Nav
https://awardco.my.site.com/Customerhelp/s/article/How-to-Migrate-to-Awardco-2-0?language=en_US#Support
https://res.cloudinary.com/dhkcpbx2w/image/upload/v1748549183/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#RecFlow
https://res.cloudinary.com/dhkcpbx2w/image/upload/v1748549183/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#AdoptionDashboard
https://res.cloudinary.com/dhkcpbx2w/image/upload/v1748549183/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#FeatureHighlights
https://res.cloudinary.com/dhkcpbx2w/image/upload/v1748549183/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#Notifications
https://res.cloudinary.com/dhkcpbx2w/image/upload/v1748549183/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#UserProfiles
https://res.cloudinary.com/dhkcpbx2w/image/upload/v1763746877/Client%20Education/Awardco_2.0_Training_Guide.pdf
https://awardco.my.site.com/Customerhelp/s/article/Awardco-2-0?language=en_US#App
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