HiKeep Electric Bike Limited Warranty

■ Warranty Coverage Periods

1. Frame & Fork: 1 year against manufacturing defects

2. Motor & Battery:

   - Motor: 6 months (750W/1500W peak)

   - Battery: 6 months (48V 15Ah lithium-ion, must retain ≥70% capacity)

3. Electrical Components:

   - Controller/Display: 6 months

   - Wiring/Connectors: 3 months

4. Mechanical Parts:

   - Brakes/Gears: 3 months

   - Chain/Pedals: 30 days

5. Wearable Items:

   - Tires/Tubes: 30 days

   - Brake Pads: 30 days

6. Accessories:

   - Charger: 3 months

   - Lights: 30 days

▲ What's Not Covered

• Damage from:

  - Accidents, misuse, or improper assembly

  - Water exposure beyond IPX5 rating

  - Commercial/rental use

• Normal wear & tear

• Cosmetic damage

• Unauthorized modifications

■ Warranty Requirements

✓ Original proof of purchase required

✓ Product must be properly assembled

✓ Regular maintenance performed

■ How to Make a Warranty Claim

Contact Customer Support through your order details page

Provide:

- Your Walmart order number

- Clear photos/video showing the issue

- Detailed description of the problem

Our team will:

- Respond within 48 hours

- Provide troubleshooting assistance

- Arrange replacement parts if needed

■ Processing Information

• Parts replacement: 5-7 business days

• Full unit replacement: 10-14 business days (if applicable)

• Customer responsible for return shipping costs
