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AGENT BANKING AGREEMENT

(Please note that all information in this agreement should be entered clearly and legibly).

THIS AGENT BANKING AGREEMENT (the “Agreement”) made this ……... day of

……………………., 20…...

BETWEEN
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1. PARTIES
KADICK INTEGRATED LIMITED a company incorporated in Nigeria with registration number RC. No. 455083 whose head office is at Greenland Estate, Km 49 Lekki-Epe Expressway, Olokonla Ajah Lagos State, (herein referred to as "KADICK")

AND

Full Name of Business Owner………………………………………………………………………………………………..

Business Name…….……………………………………………………………………………………………………………………

Business Registration No.: (if available) …………………………………………………………………………….

Business Address……………………………………………………………………………………………………………………

..………………………………………………………………………………………………………………………………………………….

LGA…...……………………………………………………………………………………………………………………………………….

State…. ……………………………………………………………………………………………………………………………………..

Phone No.: ………………………………………………………………………………………………………………………………

(Herein referred to as the "Agent")

2. WHEREAS
i. KADICK is a Super-Agent licensed by the Central Bank of Nigeria to partner with Financial Institutions to provide financial inclusion/ financial access via Agent Banking.

ii. The Agent is a Business Owner who provides agent banking services and will be assigned the Kadick agent banking device/solution for business operations.

iii. Kadick is interested in engaging the Agent to expand financial inclusion in line with CBN framework and the Agent is willing to drive market expansion on providing financial access as contemplated under this Agreement;

iv. Both parties have agreed to provide for their obligations under this Agreement.

3. DEFINITIONS
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In this Agreement, the following words shall have the following meanings:

“MANUALS” means any guidance and procedures in writing that may be provided from time to time by Kadick to the agent for sales/marketing and use of the Devices.

“DEVICES” means mPOS and POS Card reader device.

“PURPOSE” means acting as an Independent Agent for the business of Financial Inclusion and access using the Kadick Agency Banking solution to solve banking needs in the coverage areas.

“CUSTOMERS” means any user of the Kadick agency banking solution.

“TERRITORY” means Nigeria or any other circumscription that may be defined by KADICK from time to time.

“KADICK STARTER PACK” means a collection of items or materials provided by KADICK to agents as requirements for financial access/Inclusion business.

“CONFIDENTIAL INFORMATION” means any and all information disclosed by a party (“DISCLOSER”) to the other party (“RECIPIENT”) in confidence that is labelled or identified as “confidential” or “proprietary”; and if disclosed orally or otherwise in tangible form, is confirmed as such in writing within 30 days of such disclosure; or otherwise is of such a type or disclosed in such a way that a reasonable person would understand that the information disclosed is confidential or proprietary under the circumstances. Confidential Information includes, without limitation, business and financial information, software, source code and specifications, trade secrets, technical information, business forecasts and strategies, personnel information, and proprietary information of third parties.

4. RESPONSIBILITIES OF PARTIES
a) Responsibilities of KADICK are as follows:

i. KADICK shall provide the KADICK Agent Banking application solution (KadickMoni) at no cost.
ii. KADICK shall provide the MPOS/POS device at no cost
iii. KADICK shall ensure that agent gets payment settlement as and when due in line with statutory regulations
iv. KADICK shall organize and execute first and second level support for the agent
b) Responsibilities of the Agent are as follows:

i. Agent shall provide and be able to use an Android phone (where mPoS is desired)

ii. Agent shall always provide data for the android phone.

iii. Agent shall have, at least, N100, 000.00 (One Hundred Thousand Naira) at every point in time, 50,000.00 (fifty Thousand Naira) in their bank account and N50, 000:00 cash at hand for cash-out purposes.
iv. Agent shall do a minimum of 10 transactions per day as a requirement to continue to use the KadickMoni application.

v. Agent shall pay a one-off fee for subscription and maintenance of the application solution

5. COMMERCIALS
i. KADICK shall charge a transaction fee on every transaction, which shall be regulated by Kadick to cover for the services provided to customer. Such fees shall be subject to periodic reviews and duly communicated to the agent.
ii. Agent shall be signed up subject to the following conditions:

	a. Agent signs up at zero cost but must fund wallet with a minimum of Ten Thousand Naira, only (N10, 000.00). Irrespective of the amount of initial wallet funding, a lien is placed on N10, 000.00 and will not be accessible to the agent for 3 months (90 calendar days) or a target of 500 transactions count (deposits + withdrawals) is achieved. 

b. Lien on the wallet will be lifted after set target has been achieved and agent    can then have access to the N10, 000.00 initially deposited. 

c.  Where agent fails to meet target within 3 months, they have the option of returning their device or be given additional 1 month (30 days) to achieve 500 transactions.



	· Where agent opts to return device, the lien on the agent’s wallet for N10, 000.00 is lifted for agent to use so long as device is confirmed okay. If device is bad, agent will forfeit deposit of N10, 000 wallet deposit

	· Where agent opts to continue transactions, then they will have exactly 30 more days to meet up with target. If they fail to achieve target, agent will be mandatorily required to return device and will be refunded N10, 000.00 so long as device is confirmed okay, otherwise agent will forfeit the deposit.


iii. Agent shall pay a sum of (N4, 000) four thousand Naira only to cover logistics. (This applies to agents outside Lagos and Delta states).
iv. Agents shall earn incentives for transactions. Incentives shall be earned per every transaction, which is payable immediately unless otherwise stated. 
a. Cash-out (Withdrawals): 
i. on the Fixed Pricing, agent shall earn 50% of the service charge paid by customer; 

ii. on the Flexible Pricing, agent shall be charged 0.5% of the transaction amount and then mark up same to the customer.
b. Cash-in (Deposits): The customer is charged a flat N50 for all amounts and the agent takes a share of 50% (N25).
c. Bill Payment: Subject to existing terms from each biller/merchant

d. Airtime: 4% discount off face-value to the agent.

e. Account Opening: This service is provided at no charge to the customer. The Agent gets 50% of the commission paid by the bank. This ranges between N100 to N150. Commission is payable on a periodic basis, usually monthly.

f. Card Linking/Card Issuance: For banks that provide this service, the customer is not charged. The agent earns 50% of the commission paid by the bank.   

6. INDEPENDENT AND LIMITED STATUS
i. The Agent is an independent business and nothing in this Agreement shall constitute the creation, establishment or relationship of partnership joint venture or employer and employee between the parties.

ii. The Agent shall not enter into any contracts, make any representation or give any warranty for or on behalf of KADICK or pledge the credit of KADICK.
7. FRAUD
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Notwithstanding anything in this agreement to the contrary, the parties acknowledge and agree that, in the event of fraud in connection with the agreement, nothing in this agreement shall limit:
i. any party’s rights

ii. the amount of losses recoverable by a party against the party committing such fraud.
8. COMPLIANCE WITH PROCEDURES
i. The Agent shall be responsible for due care and caution for all established policies, procedures and protocols set out in this agreement and all other communication related to the agency.
ii. Non-compliance will make the agent liable and completely indemnifies Kadick from all such acts.
9. TERMS AND TERMINATION
i. This agreement may be terminated by mutual agreement between the parties at any time.
ii. Either party may give not less than 1 (one) month written notice at any time to terminate this Agreement.
iii. Either party shall have the right to terminate this Agreement if any of the following shall occur in relation to the other party (“Defaulting Party”):
a) If the defaulting party commits any breach of this agreement and fails to remedy the breach within 5 (Five) working days after being given notice by the other party to do so (and such notice specifies that the notifying party intends to exercise its rights under this clause); or
b) If the defaulting party goes into liquidation (whether compulsory or voluntary).

iv. In the event of termination: The terms of this Agreement shall automatically terminate except that:
a) The provisions of clauses on Confidentiality, Indemnity and Disputes shall continue as surviving Clauses;

b) Each party shall remain liable for any breach of its obligations which has occurred prior to termination.

10. RETURN OF MATERIALS AND SAMPLES ETC.  UPON TERMINATION
i. On termination of this Agreement the Agent shall return all materials (including all sales and marketing materials, price lists and guides, if any) samples, devices, etc. which have been supplied or delivered to the Agent by KADICK or any KADICK nominated Champion and the Agent shall also return to KADICK all materials generated or obtained by the Agent relating to their duties and obligations under this Agreement (including but not limited to customer contracts, contact details for customers or prospects, documents supplied by customers or prospects). The Agent shall not use materials provided by KADICK following termination of this Agreement.

ii. In the case of missing, stolen or damaged Device (MPOS/POS), Agent shall be required to bear the full cost of replacement of the device. However, on a case by case basis, and subject to discretion, Kadick may agree to a payment plan.
11. OWNERSHIP OF DEVICES
All devices issued by Kadick for the purpose of this relationship remains the sole property of Kadick Integrated Limited as same may not be used on any other application platform. 
12. DISPUTE AND ARBITRATION
Any dispute or difference arising out of or in connection with this agreement shall be determined by the appointment of a single arbitrator to be agreed between the parties, or failing agreement within fourteen (14) days, after either party has given to the other a written request to concur in the appointment of an arbitrator, by an arbitrator to be appointed by the President of the Nigeria Institute of Chartered Arbitrators.

EXECUTED BY within named

KADICK


Name, Signature, Date

being a person who in accordance with


the laws of Nigeria are acting under

the authority of the Company

EXECUTED BY within named (Agent)
ACCOUNT DETAILS:

Account Name:

Account No.:

Bank Name:

Name, Signature, Date

being a person who in accordance with

the laws of Nigeria is acting under

the authority of the Agent

DISCLAIMER:

Please be informed that:

Any payment shall be made only to designated KADICK STAFF

KADICK will not be held liable for any payment above the stated amount

KADICK devices are not for sale under any circumstance.

Agency work done by:

-----------------------------------------------------------------

Name, Signature, Date (Champion/Recruitment Manager)







