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OUTSOURCING

Certificate of
Professional Development

This Is To Certify That
ADEPOJU QUDUS

has successfully fulfilled all requirements and
completed the professional training in

TOMER SERVICE & CRM TOOLS

Conducted on the authority of the
ICS ACADEMY.

In witness where of, this certificate has been
duly granted and bears the signatures
of the academy.

14 May, 2026 ICS-L&D-LMS-000665
Issued on N Certificate Number

Head, Learning &
Development,
ICS Outsourcing Limited
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