
Case Study: Industrial Threaded Products
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Documents
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To Use (Especially 

For I-9 Documents)

Created To Go 
Beyond Simple 

Document Signing

They needed a new system that was:

Industrial Threaded Products is a family-owned 
and operated manufacturing business based out of 
California. With three strategic locations and a single 
HR manager, ITP needed to find a solution that would 
help them onboard new employees easier while helping 
them stay compliant.

Before using WorkBright, Industrial Threaded 
Products had a largely paper-based onboarding 
process, even though they were using software 
for some of their onboarding needs. As an HR 
department of one, Vanessa was spending her 
time bouncing between locations and hoping that 
everything was getting scanned right when she was in 
a different city or taking a much-needed vacation.

“I would have a raft of emails and scans 
coming through from other branches.”
-Vanessa Cockram, Human Resources Manager
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see what happened on page 2!

Industrial Threaded Products needed a compliant, mobile onboarding system.

Thankfully they started onboarding with WorkBright.



REDUCED CREATED UTILIZED

How WorkBright Met Industrial Threaded Products Goals

time spent 
onboarding to 3 

minutes per employee

a system with 95% 
use by previously 

onboarded employees

a compliant, digital 
onboarding program 

for employees.

in the words of Vanessa Cockram

want to see what workbright can do for you?

After Implementing WorkBright

My old I-9 system was desktop use only. New employees would 
look at me strangely if I said, “Right, do you have a desktop?” 
WorkBright I-9s can be completed via mobile.

EASY FOR EMPLOYEES TO USE (ESPECIALLY ON I-9S)

WorkBright is five steps beyond a typical document signing 
company. I could upload documents, have forms made with my 
fields, send my forms, and depend on support from a customer 
success manager to make it happen.

CREATED TO GO BEYOND DOCUMENT SIGNING

I was very paper-based using my past system. States want your 
onboarding system to be compliant, but my old system was generic. 
WorkBright allows me to add the right state-specific paperwork.

STORING STATE-SPECIFIC DOCUMENTS

visit www.workbright.com/industrial-threaded-products for an inside look
drop us a line at info@workbright.com
give us a ring: (844) 370-1783

The customer support assurance I got when I was 
first looking at WorkBright has actually carried on.“

”


