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Welcome to the
EBCE community!

Learn more about
your new green
energy provider.
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You have a
new choice
in electricity
providers.

Ahora tiene mas
posibilidades de
elegir en relacion con
los proveedores de
electricidad.
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You don’t need to do a thing to take advantage
of our green energy service and competitive
rates. Pleasanton customers will automat-
ically receive EBCE’s Brilliant 100 service,
with 100% carbon-free electricity from wind,
solar, and hydropower at the same price as
PG&E (including all fees).

No tiene que hacer nada para aprovechar
nuestro servicio mas sustentable y las tarifas
competitivas. Los clientes de Pleasanton
recibiran automaticamente el servicio del
programa Brilliant 100 de EBCE, que ofrece
electricidad edlica, solar o hidroeléctrica
100 % libre de carbono al mismo precio que
PGR&E (incluidos todos los cargos).
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In 2019, the Pleasanton City Council unanimously voted to join
East Bay Community Energy (EBCE), a local public power agency
that already serves most of Alameda County. Starting in April,
our service will expand to your community.
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EBCE buys PG&E delivers You get the energy
greener energy: the energy: and all the benefits:
EBCE buys from, and is EBCE’s energy is delivered You benefit from

building, clean power plants  to customers by PG&E. greener energy, low rates,
including solar and wind. Customers pay PG&E for local governance, and
EBCE sells the energy to power delivery as they innovative programs.
customers at low rates. always have.

Customers participating in CARE, FERA, and/or Medical Baseline Allowance programs continue to
receive these same discounts while on EBCE service. In accordance with California law, EBCE is an
“opt out” program. You can opt out at any time by visiting ebce.org or calling 1-833-699-EBCE (3223).


https://www.ebce.org

En 2019, el Consejo de la ciudad de Pleasanton votd, de forma
unanime, a favor de unirse a East Bay Community Energy (EBCE),
una agencia publica de electricidad local que ya brinda servicios a
la mayor parte del condado de Alameda. A partir de abril, nuestro
servicio se extendera a su comunidad.
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EBCE compra energia
mas sustentable:

EBCE les compra a plantas
de energia limpia, incluidas la
solar y edlica, y esté constru-
yendo sus propias plantas.
EBCE vende la energia alos
clientes a tarifas bajas.

PG&E entrega
la energia:

La energia de EBCE llega
alos clientes a través
de PG&E. Los clientes

le pagan a PG&E por el
suministro de la energia,
como ha sido siempre.
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Usted recibe la
energia y todos los
beneficios:

Se beneficia de una energia
maés sustentable, tarifas
bajas, gestidnlocal y
programas innovadores.

Los clientes que participan en CARE, FERA y/o en programas Medical Baseline Allowance continua-
rén recibiendo estos mismos descuentos mientras estén en el servicio de EBCE. De conformidad
con las leyes de California, EBCE es un programa de “exclusion voluntaria”. Usted puede abando-
narlo en cualquier momento visitando ebce.org o llamando al 1-833-699-EBCE (3223).


https://www.ebce.org
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Benefits

More renewable energy:
EBCE has signed contracts
for 700 megawatts of new
wind, solar, and battery
energy storage at long-
term low rates.

Local Investments: EBCE
is offering our own local
energy programs to help
customers install clean
energy technologies, and
in 2020 we donated over
$2 million to local COVID
relief efforts.

Choices: You can switch to
our Bright Choice service
anytime for rates lower
than PG&E or Renewable
100 service that is 100%
renewable energy.

Beneficios

Mas energia renovable:
EBCE ha firmado contratos por
700 megavatios de un nuevo
almacenamiento de energia
edlica, solar y a bateria por
tarifas bajas alargo plazo.

Inversiones locales: EBCE
esta ofreciendo sus propios
programas energéticos locales
para que los clientes instalen
tecnologias de energia susten-
table, y en 2020 donamos més
de dos millones de délares a
las acciones de ayuda locales
contrala COVID.

Elecciones: Pueden pasarse
anuestro servicio Bright
Choice en cualqguier momento
para tener tarifas menores
que las de PG&E, o al servicio
Renewable 100, que consta
de energia 100 % renovable.

For more information please visit ebce.org/pleasanton
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https://www.ebce.org/pleasanton

Contact Us

Online: ebce.org/pleasanton

Email: customer-support@ebce.org

Call: 1-833-699-EBCE (3223)
Monday-Friday 7AM-7PM

Languages

Espariol: ebce.org/es
X2 ebce.org/cn

Follow Us
@PoweredbyEBCE
vy

Abbreviated Terms and Conditions of Service

Enrollment and service options East Bay
Community Energy (EBCE) is the default
electric provider serving Alameda County
(except the City of Alameda) and the city
of Tracy.

Rates and fees EBCE’s electric
generation rates are managed to provide
greener electricity to our community at
competitive rates. Any future rate changes
will be adopted at duly noticed public
meetings of the EBCE Board. As an EBCE
customer, PG&E charges you a monthly
Power Charge Indifference Adjustment
(PCIA) and Franchise Fee Surcharge. EBCE
has accounted for these additional fees
and charges inits rate setting process.

Billing As an EBCE customer, you continue
to receive a single monthly bill from PG&E
that includes all electricity-related charges,

including EBCE's electric generation charges.
PGRE continues to charge for gas services,
transmission, distribution, public goods
programs, and other non-generation charges
at the same rates it charges customers who
do not receive EBCE service.

Opt out You may opt out of EBCE electric
generation service at any time by calling
1-833-699-3223 or by completing the

opt-out form at ebce.org/optout.

Customer confidentiality EBCE is
committed to protecting customer privacy.
EBCE’s policy on customer confidentiality
can be found at ebce.org/confidentiality or
by calling 1-833-699-3223.

Full details of the EBCE Terms and
Conditions can be found at ebce.org/terms.
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