
Contact customer-support@ebce.org or call 1-833-699-EBCE (3223) with any questions.

Understanding Your Bill

EBCE buys clean power at low  
rates for East Bay customers.
Customers on EBCE's Bright Choice plan can expect to pay 
slightly less than they would have paid PG&E. Customers 
on EBCE's Brilliant 100 service pay the same as they 
would have paid PG&E, but get a cleaner energy mix.

PG&E delivers that power  
and handles customer billing.
PG&E bills include the same fees, program charges, 
low-income discounts, and electric delivery rates for all 
customers regardless of whether they are on EBCE or not.  
In the East Bay, customers now receive a "generation 
credit" on the PG&E bill that offsets EBCE charges. 

How to calculate your savings 

Generation Credit $

This is the amount PG&E would have charged for their 
generation service based on your monthly use. Find this 
on your energy bill in the section labeled 'Details of PG&E 
Electric Delivery Charges.

minus  Power Charge Indifference Adjustment –  $

Find this on your energy bill in the section labeled 'Details  
of PG&E Electric Delivery Charges.

minus  Franchise Fee Surcharge –  $

Find this on your energy bill in the section labeled 'Details  
of PG&E Electric Delivery Charges.

minus  EBCE Net Charges –  $

Find this on your energy bill in the section labeled 'Details  
of East Bay Community Energy Electric Generation Charges.

Total Cost Savings =  $
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See page 3 for 
explanations  
of each line.



Contact customer-support@ebce.org or call 1-833-699-EBCE (3223) with any questions.

Visit www.pge.com/MyEnergy for a detailed bill comparison.

ENERGY STATEMENT
www.pge.com/MyEnergy

Account No: 8278373082-1
Statement Date: 09/23/2020

Due Date: 10/14/2020
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Details of PG&E Electric Delivery Charges
08/18/2020 - 09/16/2020 (30 billing days)
Service For: 34864 MISSION BLVD APT 256
Service Agreement ID: 8279974059
Rate Schedule: Time-of-Use (Peak Pricing 4 - 9 p.m. Every Day)

08/18/2020 – 09/16/2020
.
Baseline Allowance 267.00 kWh (30 days x 8.9 kWh/day)
Energy Charges
Peak 84.967000 kWh @ $0.41333 $35.12
Off Peak 249.887000 kWh @ $0.34989 87.43

Baseline Credit 267.000000 kWh @ -$0.08633 -23.05
Generation Credit -42.68
Power Charge Indifference Adjustment 11.17
Franchise Fee Surcharge 0.21

Total PG&E Electric Delivery Charges $68.20
2018 Vintaged Power Charge Indifference Adjustment

Service Information
Meter # 1004167518
Total Usage 334.854000 kWh
Baseline Territory X
Heat Source H - Electric
Serial W
Rotating Outage Block 50

Electric Usage This Period: 334.854000 kWh, 30 billing days
kWh = Average Daily Usage 11.16
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Usage Energy Charges

Peak¹ 25.37% $35.12
Off Peak² 74.63% $87.43

1Peak: 4:00pm-9:00pm, Every Day;
2Off Peak: All Other Hours

GENERATION CREDIT

EBCE now provides generation service 
for East Bay customers, so PG&E 
credits this charge back to your account 
to avoid any duplication of generation 
fees. The credit is what PG&E would 
have charged you for electricity.

POWER CHARGE INDIFFERENCE 
ADJUSTMENT

PG&E charges EBCE customers a 
Power Charge Indifference Adjustment 
(PCIA), which is calculated based on the 
number of kilowatt-hours used each 
month. The PCIA is intended to ensure 
that EBCE customers pay the difference 
between what PG&E paid for power 
contracted to serve them prior to their 
switch, and the current market value of 
that power. The PCIA charge is factored 
into EBCE’s rate setting process.

FRANCHISE FEE SURCHARGE

This fee is collected by PG&E to cover 
costs associated with rights to use 
public streets to provide gas and 
electric service. This fee is factored 
into EBCE’s rate setting process.

ESP CUSTOMER NUMBER

This is your customer service number 
for EBCE.

RATE SCHEDULE

This is your rate schedule determined 
by PG&E.

ENERGY COMMISSION TAX

This fee is collected on behalf of the 
California Energy Commission and 
applies to all customers, regardless of 
service provider.

NET CHARGES

This is the amount EBCE collects for 
the power that you use.

Visit www.pge.com/MyEnergy for a detailed bill comparison.
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Details of East Bay Community Energy Electric
Generation Charges
08/18/2020 - 09/16/2020 (30 billing days)
Service For: 34864 MISSION BLVD APT 256
Service Agreement ID: 8273557910 ESP Customer Number: 8270650641

08/18/2020 – 09/16/2020
.
Rate Schedule: ETOUC-Bright Choice
Off-Peak Summer 249.887000 kWh @ $0.11391 $28.46
Peak Summer 84.967000 kWh @ $0.16735 14.22
Power Charge Indifference Adjustment Credit -11.17
Franchise Fee Surcharge Credit -0.21
Bright Choice -0.42

Net Charges 30.88
Energy Commission Tax 0.10

EBCE offers Bright Choice at a 1% discount to PG&E generation rates.
Learn more at ebce.org/bill.

Total East Bay Community Energy
Electric Generation Charges $30.98

Service Information
Total Usage 334.900000 kWh

For questions regarding charges on this page,
please contact:
EAST BAY COMMUNITY ENERGY
1-833-699-3223
ebce.org

Additional Messages
Thank you for being a valued customer of East
Bay Community Energy (EBCE), the official
electricity provider of Albany, Berkeley, Dublin,
Emeryville, Fremont, Hayward, Livermore,
Oakland, Piedmont, San Leandro, Union City,
and unincorporated Alameda County. EBCE is
a public agency that procures your power,
increases the use of renewable energy, and
invests revenues back into the community.
Electricity from EBCE is delivered to you by
PG&E, which remains an essential partner for
power distribution, service, and billing. To learn
more, please visit ebce.org or call
1-833-699-EBCE (3223).
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