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GENERAL INFORMATION

COPYRIGHT
Copyright © 2019 Freezingdata GmbH.

All rights reserved. Passing on as well as duplication of this document,
utilization and communication of its contents are forbidden, as far as not
expressly permitted. Violations will result in damages.

WARNING AND DISCLAIMER

Freezingdata GmbH provides this document "as is", without any claim to
completeness or warranty of any kind, express or implied, including without
limitation any warranty of any kind for the accuracy, adequacy or completeness
of the information contained herein.

Freezingdata GmbH assumes no responsibility for the use or inability to use the
software product.

The data presented in this document is fictitious and for illustrative purposes
only. There is no association with any past or present person, entity, identifier
or circumstance, other than by chance.
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SCOPE OF FUNCTION

AVAILABLE NETWORKS

Facebook
Twitter
VK

Xing

Instagram

Telegram

DATA COLLECTION

GENERAL INFORMATION

] Case-related project management

. Data backup of browser content as graphic or PDF with autoscroll
function (depending on network)

. Opening the current page in the external standard browser

. Import of UFED report files and user lists

. Languages: German and English

FACEBOOK (PERSONAL PROFILE)

. Saving the public contact list of a profile

. Save all public contacts 2nd degree

] Update the saved contacts

. Save the public contributions of the Timeline (incl. images, videos,
linked Youtube videos, comments and reactions)

. Saving image galleries

o Save account information (employer, residences, education)

] Account search for specific personal characteristics
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. Facebook Graph Search Integration (currently not possible due to
Facebook deactivation)
. Import of user lists

FACEBOOK (PAGES)

. Save the public contributions of the Timeline (incl. images, videos,
linked Youtube videos, comments and reactions)

FACEBOOK (GROUPS)

. Save Group Members
TWITTER
. Saving the public following list of a profile
. Save all public contacts of 2nd degree (Following list)
] Update the saved contacts
. Saving public tweets (including images, videos, linked Youtube videos
and likes)
VK
. Saving the public contact list of a profile
. Save all public contacts 2nd degree
. Saving the public contributions of a profile's timeline (including
images, comments, and reactions)
. Saving the picture galleries of person profiles
. Saving the public members or followers of a group
. Saving the image galleries of groups
. Save the public contributions of the timeline of groups (including

pictures, comments and reactions)

ODNOKLASSNIKI

. Saving the public contact list of a profile
. Save all public contacts 2nd degree
. Saving the public contributions of a profile's timeline (including

images, comments, and reactions)
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. Saving the picture galleries of person profiles

XING
. Saving the public contact list of a profile
. Save all public contacts 2nd degree
INSTAGRAM
. Saving the public following list of a profile (max. 2,412)
. Save all public contacts of 2nd degree (Following list)
. Saving the public follower list of a profile (max. 2,412)
. Save the public contributions of the timeline of a profile (incl. pictures,
videos, linked Youtube videos and comments)
. Save the Insta Stories (save the Timelinestories, as well as the Profile
Stories.)
TELEGRAM
. Save group chat participants (max 10,000)
. Saving of group chat contributions (text and photo contributions) (max
4,000)

ANALYSIS AND DETECTION

. Identification of User IDs

. user search

. Recognition of relevant profiles

. Community detection

. Recognize common friends

. data explorer

. Search and filter options within the collected data records

. Add notes
. Set and filter flags

. Manual linking of profiles

. Show friends lists incl. profile pictures

. Full text search in the saved timeline

. Advanced account research using names (Friendanalyzer)
. Automatic screenshots of selected profiles
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DASHBOARD

. Display number of friends, public postings and pictures
. Display account information

. Display activity period (total, week, day)

. Ads who commented and geliked the most

. Display of the direct contact list

DATA EXPORT

. Display number of friends, public postings and pictures
. Display account information

. Display activity period (total, week, day)

. Ads who commented and geliked the most

. Display of the direct contact list

VISUALIZATION

. Integrated Network Visualization (SNA)
. Preview of the contact network
. Export as high resolution image file

. Export as HTML page
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CONTACT US

Freezingdata GmbH
Am Riet 3| 47929 Grefrath

E-Mail: info@freezingdata.de | Web: www.socialnetworkharvester.de

SALES PARTNER

GERMANY

Phalanx-IT GmbH
Im Zukunftspark 5 | 74076 Heilbronn | Germany
E-Mail: info@fil.phalanx-it.de | Web: www.fil.phalanx-it.de

AUSTRIA, SWITZERLAND

Arina AG
Via da Liuns 841] 7550 Scuol | Switzerland

E-Mail: service@arina.ch | Web: www.arina.ch
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