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Save Money on Babysitters Today
with Your Dependent Care Benefits

SitterSync is a mobile app designed to help families manage babysitting logistics
effortlessly. It's not a babysitter-matching service—you bring your trusted
babysitters, and we provide the tools to streamline scheduling, payments, and tax-
related documentation. With features like automated expense tracking, year-end tax
reports, and dependent care-ready receipts, SitterSync saves you time and keeps
your childcare organized.
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babysitters they know and trust, ensuring you
retain control and confidence - and are not
reliant on a 3rd-party “verified” provider.
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Financial Clarity
Keep a detailed record of childcare expenses, ,

categorized and ready for tax filing and budget
preparation.
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Common Questions

General Overview

What is SitterSync2

SitterSync is a mobile app that helps families manage, book,
pay, and track babysitting services within their trusted
network.

Who is SitterSync designed for2

Families with established babysitting arrangements looking
for an easier way to organize and manage their childcare
needs while saving money.

How is SitterSync different from other babysitter apps?
Unlike matching platforms, SitterSync focuses on scheduling,
payment, and benefits management for sitters you already
know and trust.

Features and Functionality

Does SitterSync help find new babysitters?

No, SitterSync is for managing sitters within your personal
network, not for connecting with new sitters.

Can | manage multiple sitters in SitterSync?
Absolutely, SitterSync lets you manage schedules and
payments for all the sittersin your network.

Does SitterSync include payment capabilities®
Yes, SitterSync allows you to pay your sitters directly through
the app.

Does SitterSync provide reminders for upcoming bookings2
Yes, automated reminders ensure both families and sitters
stay on schedule.

Does SitterSync integrate with calendars?
Based on user feedback, this feature is being added inan
upcoming release for seamless scheduling.

Can multiple family members access the same account?
Yes, multiple users within a family can share access for unified
management.
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. Taxand Financial Benefits

How does SitterSync help with taxes?

Every job paid through SitterSync generates a dependent
care-ready receipt. You can use it to submit to your DCFSA
administrator or save it for your tax preparer at year-end.

Does SitterSync track babysitting expenses?
Yes, the app tracks expenses, provides reports, and generates
dependent care-ready receipts for tax purposes.

Does SitterSync offer a tax summary?2
Yes, the app generates a year-end report to help with
childcare-related tax filings.

Cost and Pricing

How much does SitterSync cost?

SitterSync keeps things simple—no subscriptions or monthly
fees! Pay only 99 cents per booking, making it an affordable,
hassle-free solution for families.

Are there any additional fees®

Aside from the 99-cent booking fee, minimal transaction fees
may apply depending on your payment method, but there are
no hidden charges or extra costs.

Setup and Security

How do | add a sitter to my SitterSync account?

You can invite sitters to join your network directly through the
app, either during onboarding or from your profile.

Is SitterSync easy to set up?
Yes, setup is user-friendly and takes just a few minutes to
connect your family and sitters.

How does SitterSync ensure my datais secure?
The app uses Stripe as its secure payments gateway to
protect user data.

Canl control sitter access to my information?
Yes, sitters only have access to relevant information needed
that you add to your profile.
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