
SitterSync is a mobile app designed to help sitters manage babysitting logistics
effortlessly to grow their business. It’s not a babysitter-matching service—you bring
your trusted families, and we provide the tools to streamline scheduling, payments
and allowing sitters to share their availability to get more jobs. SitterSync simplifies
the way babysitters work by addressing the key challenges you face and
empowering sitters to focus on providing great care. 

www.sittersync.com @sittersync

Download
Now

How SitterSync Helps Sitters

Find More Babysitting Jobs from Your
Trusted Families & Grow Your Business

Record-Keeping Made Easy

It’s simple to connect your bank account to
SitterSync through our safe and secure Stripe
portal. This way payments are made directly
into your account to be used at any time.

Set Up Payments

Feature Focus

When you close the job and
request payment, including any
expenses and receipts in-app,
families are reminded
automatically every 24 hours to
ensure timely payment without
the hassle.

How It Works

With SitterSync, every payment comes with a
detailed receipt and sitters can request
reports, easily tracking  the business growth.

Unlike many other platforms, there is no cost to
the babysitter to use the app. The booking fee
is a flat fee for the family is based on job
completion only and does not take a cut of the
sitter’s rates or length of the job.  
 

No Cost to the Babysitter

Grow your client base efficiently by tracking
earnings, setting your own rates and adding
receipts directly to the job. Focus on great care
instead of worrying about following up for
payments.

Financial Clarity

Schedule jobs, track hours, add receipts and
receive payments all in one place.

Simplified Job Management

Designed for babysitters who already have
families they know and trust, ensuring you
retain control and confidence - and are not
reliant on a 3rd-party “verified” provider.

Peace of Mind

With SitterSync you don’t have to worry about
getting paid on time! 

 With SitterSync, you can update and share
your availability with the families you know and
trust. This ensures you’re top of mind when
they need care, helping you secure more
opportunities to work.

Share Your Availability

drew@sittersync.com



More Features & Functionality
Every job paid through SitterSync generates a receipt that can
be emailed or sent as a text message. At the end of the year or
on-demand, the app generates a year-end report for tax filing
and Stripe automatically sends a 1099 as needed.

Does SitterSync track additional expenses?
Yes, when a sitter closes the job, the time, additional expenses,
and images can all be adjusted to submit to the family. 

Does SitterSync allow sitters that are under 18 years old?
Yes, anyone can use SitterSync, though if a sitter is under 18,
they are required to invite a parent to share the account.

Cost and Pricing
How much does SitterSync cost?
SitterSync keeps things simple—no subscriptions or monthly
fees! Families pay a flat booking fee for each completed job.
SitterSync does not take a cut of the sitter’s fee or base the fee
on length of job or hourly rate.

Are there any additional fees?
There are no hidden charges or extra costs.

Setup and Security
How do I add a family to my SitterSync account?
You can invite families to join your network directly through
the app, either during onboarding or from your profile.

Is SitterSync easy to set up?
Yes, setup is user-friendly and takes just a few minutes to
connect your profile, payments and trusted families.

How does SitterSync ensure my data is secure?
The app uses Stripe as its secure payments gateway to
protect user data.

Can I control family access to my information?
Yes, families only have access to relevant information needed
that you add to your profile. You can remove a family from your
network at any time.

General Overview
What is SitterSync?
SitterSync is a mobile app that helps sitters and families
manage, book, pay, and track babysitting services within their
trusted network.

Who is SitterSync designed for?
Sitters with trusted families looking for an easier way to
manage their schedule while growing their business. 

How is SitterSync different from other babysitter apps?
Unlike matching platforms, SitterSync focuses on scheduling,
payment, and benefits management for sitters you already
know and trust.

Features and Functionality
Does SitterSync help find new families?
No, SitterSync is for managing families within your personal
network, not for connecting with new families. For future
updates, select “Looking for New Families” in the profile. 

Can I manage multiple families in SitterSync?
Absolutely, SitterSync lets you manage schedules and
payments for all the families in your network.

Does SitterSync include payment capabilities?
Yes, SitterSync allows you to be paid directly through the app.
There are also automatic reminders every 24 hours for families
that have not completed the jobs.

Does SitterSync provide reminders for upcoming bookings?
Yes, automated reminders ensure both families and sitters stay
on schedule.

Does SitterSync integrate with calendars?
Based on user feedback, this feature is being added in an
upcoming release for seamless scheduling.

Can sitters post availability too?
Yes, sitters can let families know that they are available and
looking to be booked!

Common Questions

Manage Book Complete Job Get Paid Claim-Ready Receipt
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