
ARIA 
LIGHTING SERIES
PRODUCT WARRANTY & INSPECTION GUIDE  



INITIAL PRODUCT CHECK

We recommend checking that all parts listed in the Installation Manual are included in the 
product box. You may also refer to the digital installation manual for Aria Linear light and 
Aria Ceiling light , for a quick reference.

LED CONNECTION AND TESTING

Before installation, please review the Installation Manual for step-by-step testing and 
connection guidelines. Key points to ensure:

•	 The wiring from the ceiling (power outlet) must only connect to the input side of the 
driver. 

•	 The LED Rod features a transparent wire with color-coded markings; Red (Positive +) 
and Black (Negative -). Connect the red wire to the red terminal and the black wire to 
the black terminal of the output side of the driver.  

Do not reverse the connections or connect these to the input side of the driver. Doing so may 
damage the LED PCB.

Please note: Any alternate or unapproved wiring method may cause permanent 
damage and is not recommended.

WARRANTY AND SERVICE

All products include a 1-month replacement guarantee and free service. We encourage 
you to follow the inspection and connection steps outlined above to ensure eligibility for 
service or replacement.

If a product is returned with damage caused by incorrect wiring or installation, repairs and 
delivery coordination will be charged as per actuals.

https://cdn.shopify.com/s/files/1/0602/1817/9815/files/Stem-Aria_L-IM-website.pdf?v=1738066002
https://cdn.shopify.com/s/files/1/0602/1817/9815/files/Stem-Aria_CL-IM-website.pdf?v=1738065980


CARE & HANDLING INSTRUCTIONS

The product is carefully crafted by master artisans and is produced in small batches, 
making it challenging, if not impossible, to create identical items. Therefore, any natural 
blemishes or irregularities should not be viewed as flaws. Production marks may 
include slight pour ripples or surface pitting that contribute to the uniqueness of each 
handmade piece.

Avoid exposing the product to water or moisture and always keep it in dry areas. To 
clean, gently wipe with a dry microfiber cloth as needed. It is recommended to wear 
gloves while handling the product to prevent fingerprint marks on the surface. Do not 
use any abrasive substances or cleaners. Please also be mindful of the product’s weight 
and handle it with care.

Aluminum: 
Over time, the metal surface may diminish its original luster. Avoid contact with water. 
For cleaning, use a thinner gently on the surface.

Blackened Aluminium: 
This hand-patinated finish is achieved through controlled surface treatment. Please refrain 
from using any polish on the finish, as this may result in the removal of the patina. 

Brass (Natural/Polished):
Over time, brass will gain a patina on its surface. To retain the original finish, use metal 
polish with a soft, dry cloth and gently rub it onto the surface.

Darkened Brass:
This hand-patinated finish is achieved through controlled surface treatment. Please refrain 
from using any polish on the finish, as this may result in the removal of the patina.
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