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Advanced shipping notice provided by 
the shipper is registered in the WMS

Receiving appointment scheduled by the 
delivery carrier

Truck driver checks in with the admin 
office to verify appointment and 

documentation

Truck driver instructed to contact 
dispatch to verify appointment and 

documentation

Assign door and forklift operator 
Confirm WMS receiver with no location. 

Print receipt paperwork and 
labels for operator

Unload truck, update warehouse location 
using move movable unit function

Scan units as they are transferred from 
the inbound trailer to the container using 

the pick function

Pick ticket issued to forklift operator

Follow damage procedure

Valid appointment?

Cargo damaged?

Transload?

Driver returns to office for a signed 
copy of the paperwork

NO

YES

NO

YES

YES

NO


