
March 13th, 2023

Benjamin L.  Crump Esq.
Sue-Ann Robinson Esq.
633 Pennsylvania Avenue NW, 
Washington, DC 20004

The Honorable Joseph R. Biden 
President of the United States 
The White House
1600 Pennsylvania Avenue NW 
Washington, DC 20500

The Honorable Antony J. Blinken 
Secretary of State
U.S. Department of State
2201 C Street NW
Washington, DC 20520

RE: The Death of American Citizen Shanquella  Robinson  in Mexico

Dear President Biden and Secretary Blinken,

On behalf of the family of Shanquella Robinson, we write to request immediate  diplomatic 
intervention from the United States Government in this transnational criminal case . The case 
involves the death of  Shanquella Robinson, a 25-year- old ambitious, bright, entrepreneur and 
American Citizen. Shanquella traveled to Cabo San Lucas, Mexico on October 28th, 2022 and 
was reported dead in a luxury Villa in Cabo on October 29th, 2022. Her six travel mates1 

returned to the United States the next day. Three of the six travel mates Wenter Donovan, 
Khalil Cooke, and Daejahnae Jackson would transport Shanquella’s luggage from Mexico to 
her mother’s home in Charlotte, North Carolina. They would give their condolences and inform 
Mrs. Robinson that Shanquella passed away from alcohol poisoning.

On November 16th, 2022 one of the travel mates shared video from a cell phone camera around 
the campus of Winston Salem University, the college that Shanquella Robinson attended. The 
video shows Shanquella being beaten in the villa while naked by one of the six travel mates 
who was identified by a witness as Dejahanae Jackson2. An autopsy report prepared on October 
30th, 2022 in Mexico by Medical Examiner Dr. Rene Adalberto Galvaan Osegura noted that 
Shanquella’s body had a head injury 3 and concluded that Shanquella’s cause of death was a 
broken neck.

After the video of the beating of Shanquella Robinson surfaced online,The Attorney General's 
Office in Baja California Sur initiated a criminal investigation. As a result of the investigation a

3 See certified translated page 4 of 4 necropsy report from Director of forensic Services Department of Legal Forensic Medicine

2 See certified translated  witness statement page 52  dated November 19th, 2022

1 See Villa Guest Registry dated October 30th, 2022 Listing the travel mates names.



warrant was issued for Daejahnea Jackson by Mexican Law Enforcement , one of the six travel
mates who fled to the United States after Shanquella was pronounced dead. Ms. Jackson was4

identified as the perpetrator of femicide against Shanquella Robinson , a homicide based on
gender.

If a United States citizen commits homicide in Mexico and returns back to the United States, as
you are aware they can face criminal charges in the United States under federal law or state law,
depending on the circumstances of the crime. Federal charges are brought in cases where the
crime involves interstate commerce or federal law enforcement agencies. We know in a
transnational case where evidence was possibly transported and persons of interest
communicated with each other via cellphone federal charges could be brought against those
responsible for Shanquella’s death.

Under federal law, the most likely charge that could be brought against someone primarily
responsible would be a violation of 18 U.S.C. § 1112, which covers manslaughter and
involuntary manslaughter. If the individual's actions meet the requirements of murder under
federal law, they could also be charged with a violation of 18 U.S.C. § 1111. Federal charges
that could be brought against co-conspirators to a homicide include conspiracy to commit
murder, aiding and abetting, accessory after the fact and obstruction of justice.

As you are also of course aware, transnational criminal cases can be complex and challenging to
resolve, especially when they involve individuals and entities in different countries. We
understand each country has sovereignty over its own citizens and that each country has its own
legal systems which can create issues. We also understand there is a protocol for the resolution of
transnational crimes. Despite reaching out to Consular authorities who are tasked with being the
family’s guide and liaison in cases such as this we have encountered numerous obstacles in our
efforts to receive information for the family on whether those responsible would ever be brought
to justice. While on a fact finding mission on behalf of the family, Attorney Sue-Ann Robinson
was advised by a member of the United States Consular corps in Mexico that if the family was
seeking information about the case perhaps the family should reach out to the at-large travel
mates. Certainly this is an unacceptable  response to share with an  American family in regards to
their daughter's murder .

Given the nature and scope of this case, we believe that diplomatic intervention from the U.S.
Government could help facilitate the necessary cooperation and coordination between the
involved parties to ensure that justice is served timely, that the accused are tried under the
appropriate legal system, that extradition is possible, and that international cooperation is
fostered.

The United States can follow the extradition protocol and turn over the individual or
individuals responsible for Shanquella’s death to Mexican Authorities. Alternatively, U.S.
federal law enforcement agencies can request concurrent jurisdiction with Mexican law
enforcement  agencies which would permit  U.S. prosecutors to bring the case in the United
States as the involved parties are U.S. Citizens. We have  just witnessed what a swift
concurrent response from Mexican and U.S. law enforcement agencies looks like in the
kidnapping case of a group of U.S. Citizens at  Matamoros, Tamaulipas Mexico. Both
scenarios we are requesting on behalf of Shanquella Robinson’s family require a high level of
4

See page 50 certified  translated witness statement indicating that Miss Jackson manipulated a  staff member to leave the country.



swift diplomatic intervention.

My clients recognize that the U.S. Government has many priorities and responsibilities, but
believe that intervening in this case would not only serve the interests ofjustice but also send a
clear message that transnational criminal activities will not be tolerated.

Thank you for your attentionto this matter, and we look forward to hearing from you
soon
Sincerely,

Benjamin L. Crump Esq. Sue-Ann Robinson Esq.

ale nv.
Attorney for Shangfiella Robinson Family Attomey for Shanquella Robinson Family

Enclosures
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This is my statement given to investigation agent Suni Jehseel Popoca Milln in referenceto the facts
that are being investigated today ater informing me the reason formy presence and th interview. |
have been employed byEBM o Cabo Villas in the United States where [work
a5 Concierge,inattention and customer service, provide service,assistancewithdoubts, any service
thatis needed, for approximately three andahalf years. On October 28, 2022 | had been informed of
the rival ofsome gueststo the vila Casa Linda 32, which is located in Pace Kino Puerto Fundadores
Puerto Los Cabos, San Jose del Cabo and calle Padre Guillen. The day before Iwas sent the work
scheduleof thevilla that we are to take care ofas Conclerges, o | knew that te guestsof the Casa
Linda vilawould arrive around 3:00 pm on October 28, 22. The main client was Dajhanae Jackson
with phone number + 1-860-888-9330, wh contacted me around noon by text message to report
thatherfight hadbeendelayed due to the weather and that she would be tellingmeher new rival
ime, confirming me that ft would be at 17:19 pm.Then she asked meif afterarringand taking the
transportation, she could top to do some shopping. to which respond that there is no problem;
then she tldmethat she would be feting me know the time they were going to arrive. She texted
me when they left the shopping center. She arrivedat the Casa Linda vil around20:00hours. had
artived at thevill about 15 minutes before and upon entering | see a person of sim bud, Afro-
American about 1.75 m tall, about 25-30 years old to whom | introduced myself, since he asked me
Who las. told him that 1am hisConcierge and that wil be supporting his vacation in everything he
needs. Also at the ita were chet(ENE - voi (EN ro are
employees othecompany[IIne co-workers. Moments before, when saw the
guest, | was surprised, since | wasn't aware that there were guests alreadyatthe il, to which the
Chef toldme

[7 iiegiblesignature)|[Tetesmal
| Suni Jehseel
ET.— popoca Min

Name andsgnatureofthe interviewed party
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went tothe room of the main client, Mrs. Jackson, to mention t her that dinner was ready since 20
hours and that ft needed to be extended, they would be charged an extra hour, which shedid not
agreeto and sent everyone to dinner, since everyone was settling inherroom. Minutes later they all
sitat the table and begin to crink a lot; that is when | meet Miss Shanauela who was the last one to
approach the table to celebrate, noticing in her a strange [illegible] attitude, she seemed not to fit in

with the others; when | introduced myselfshedid not greet me or smile, she was indifferent, nothing
10 do with the atmosphere of celebration. She was out of lace a that pary. | mace sure tht they
were seated, having dinner, sharing and celebrating, and that they had the information for the
Internet, the auc, theoperation of the house; once everything was ready ft. All the clients, chef
IoornoreIE and vite:
phone number (EBayed in theplace. The next day at 13:50or 13:52 hours | received a text |
message from the main guest Miss Jackson asking me fam availble and which was the nearest |
medical service; greeted her and asked herhow | could support herand f she was looking fora |
hospital;she answered yes," think my friend has alcohol poisoning and needs emergency service and |
someone to speakortranslate in Spanish for us" | offered to send hera doctor so he could determine. |
if it was necessary to goto the hospital and | told her that doctor speak English; she answers “Yes, |

please”. tel her thatit costs $100 for the visit plus the medicine, | ask her she agrees and she
answers "Yes, as 00m a possible’; tell her that | will make the cllto request the servicetowhich
she answers "es, please”. Around 2:00 pm. on October 29,22 1 caled or.IEEEwho s our
contact for medical attention of our guests and whose telephone number is(EE

Suni Jehseel |
— Popoc Millin

Name and signature of the interviewed party

Interview Transcript Page _of_
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andnaboutfour minutes Ms. Jackson texted me asking mewhat|hadbeen toldand | answerher
that doctors going to contac hertocheckherfriend, and shereplies "OK", Attached to this
document isa screenshot oftheconversation with Ms. Jacksonand | where she asks me for medical
Help, and theconversation is recorded on three letter. sized sheets of paper attached hereto, At 16:25
INxme and tod me that thegil hasto be hospitalized, because after being evaluated
she hasto be hospitalized and that her fiends were finding out f they had insurance,towhich 1 ask if
she is ni serious condition and the doctor aid no, but that shedoes need an V, tht he is practically
unconscious and that was why she had to be hospitalized. Later theadministratorINN
[ithtelephonenumberISNcalled me to ask if | requestedanambulancefor the |

Vila; old him no He els me that securityof Puerto LosCabosis askinghimaboutth requestand |
accessofan ambulance to Casa Linda number 32. aterJERRodme totell me that the
guest had died and asks me to go there a soon as possible, that he isalready on his way tohelp in
Whatever he can. [went 10 Puerto Los Cabos from CaboSan Luca after having spokenvithIEEE

Uponariving at the vill inda couple of municipal police officers talking to INIthe parking
areaof thehouse, and one of the guests who was ofAfrican American descent,regular build, short
hai, wascomingand ging fom the house, and cling by cellphone a relativeor friend in the United
states, usingJEN 2s a translator. 1 aso saw the mainclient Ms. Jackson making contact with the
male guestandon several occasionsenteringandleaving the house. During this time | am ltng for
I>! mc vhat to do, sinceheare my Concierge team leader, so | enter the
house, where italy bserve the guests, relaxed, calm, sting in the ing room area, nearthe bar
and dinner table,

[TT eisignature) + egblesgratre] |

L — | Popoca wilin
TP EmPEP
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My urpose wa loo for he mai guest iss Jackson and give her my condolences, when | aked
to her ave he my condolences, sh thanked me and told me tat they had talked o her friend's
otha and mentioned that this was 50 ast, “to os her in an stantfo having had t00 uch
conor. asked hr icould ive her hu towich she said es,andsh gave mea very indifferent
ug, very col. awa verysa guest, a skin il and | saw that she was in pain, eft that area and
tayed outsidethe main entrance togive them space tomourn and reve; minutester heard
taught. approached[Ro told me to eave, to go back to my ila in Cabo Sa Lucas, hat
he will be in chargeoffollowing up andsupporting th clients and theauthors. |said goodbyeto
the clients and eft for Cabo San Lucas. Lateraround 21 21:30 hours the man guest contacted me
To request transportation to goto dinner becaus they had nt eaten anythingallday due tothe
situation, so called {SS withphone rumbeJEDwho owns Land's End
Transfer, requesting transportation forth clients of Vila linda 32 to San Jose to goto dimer because
they had noteaten anything. The driver acised ofis departure from Vila Linda 32 o San ose del
Cabo to find a restaurant for dinner. Atthe endofthe service the driver(EE
with hone nueEER+70ted a audio message on theWhatsApp cht of he Land's
End Transte group that the sevice had ened an tht h had ft the guests a the Airport Hotel
The nxt dn Icalled me toelme ha themaid was reporting that threwas noone nthe
ll, that ha been notified that they wer eain, to whic | plied hat no, tat the day before
thy had only requested transportation to the center so aer around 11:0 in the morning enta
message to

Teg sanatare] fig sanature]
| Suni Jehseel
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is Jackson to offer my support askingif everything is okandifthere was anything | could do fort
Without gettinga response unti the next day MondayOctober31, 2022 when she texted me asking if
she had to do anything ele for check out, if she had to sign anything | could email o hr as they
Rad already let; Iter she asked me for the property manager's number so minutes later | ent t to
her. Days later found out that there is a ftofcontroversy because of the news and the ideo of the
main guest, Miss Daejhanae Jackson hitting hr friend Shanquell, theguest who died. When | saw
ihe ido soc mdi sled tht practic the min gest Mis. con hadipl me. |
with the information she providedofwhat happened to leave the country a soon as posible. It |

should be noted that she put the name of Nzeer Wiggins a th ast person on the guest stor |
registy.

[ [illegible signature] [ [iiegible signature]
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State of Baja California Sur 
Attorney General’s Office 

DIRECTORATE OF FORENSIC SERVICES 
DEPARTMENT OF LEGAL AND FORENSIC MEDICINE 

RE: NECROPSY REPORT 
Page: SJC222048 

File: UEIDD/559/2022 
NUC: SJC/3063/2022 

B401MF-F0-001 Rev. 0 Page 1 of 4
Palo Verde e/Palo de Arco, Col. Viva las Veredas C.P. 23425 San Jose del Cabo, Baja California Sur 
Tel. (624) 10-49450 Email: periciales@pgjebcs.gob.mx  

San Jose del Cabo, Baja California Sur, October 30, 2022 

Lic. Suni Jeseel Popoca Millan 
Criminal investigation agent assigned to the Specialized Unit for 
the Investigation and  Prosecution of Miscellaneous Offenses 
By hand: 

The undersigned, attorney Rene Adalberto Galvan Oseguera, expert forensic doctor of Baja California Sur 
District Attorney’s Office, ID number: 632734  and SSA registry 79278, assigned to the Forensic Services Bureau, 
named to intervene in SJC/3063/2022, page assignment: 222048 and MF 1319 per official letter: 
UEIDD/559/2022, of October 30, 2022, issues this: 
REPORT: 
ISSUE. 
“Examine and identify a cadaver, determine causes of death of whom, when alive, was named ROBINSON 
SHANQUELLA BRENADA, female, apparently 25 years old, determine approximate time of death, make a 
detailed description of the external and internal injuries, as well as the other objectives of the necropsy, following 
internationally accepted protocols.” 
MATERIAL 
Surgical table, saw, scalpel, thumb forceps, measuring tape, camera. 
METHOD 
The analytical and deductive medical forensic scientific methodology will be used in this intervention. Techniques 
used: Virchow, Rokitansky, mixed, photographing and video during the procedure. Techniques used: Mixed (x) 
Photographs: Yes Sampling: Yes 
DESCRIPTION: 
Forensic legal or medical examination and necropsy: 
The cadaver was received packaged in a white plastic bag, duly labeled and preserved, with a chain of custody 
registry. Brought at 20:30 hours to the autopsy table at the Medical Forensic Service on October 29, of this year. 
Later, at 09:00 hours on October 30, 2022, we gathered at the autopsy table at the Medical Forensic Service to 
examine, identify and perform a necropsy on the cadaver of whom was called in life: ROBINSON SHANQUELLA 
BRENADA. 
PHYSICAL DESCRIPTION: 
Age: 25 years. Sex: Female. Skin Color: Black. Anthropometry: Stature: 165 cm. Approximate weight: 65 kilograms. 
Build: Regular. Hair color: Black. Type: Curly. Size: Short. Hair insertion: High. Face shape: Oval. Size: Broad 
medium forehead. Type: Rounded. Size: Medium. Forehead type: Oval. Size: Small. Hair insertion: Medium. 
Eyebrow type: Scarce tattooed. Type: Thick. Size: Medium. Color: Dark. Proximity: Separate. Direction: Horizontal. 
Eye type: Oval. Size: Medium. Color: Coffee. Nose type: Broad. Size: Large. Point: Rounded. Side: Convex. Base: 
Broad. Nares type: Large. 
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Size: Large. Lips: Thick. Corners: Horizontal. Denture: Complete, dental work: Malformations: No. Ear type: Oval. 
Size: Small. Lobes: Unattached. 
DESCRIPTION OF SPECIAL PECULIARITIES 
Scars: No 
Tattoos: Yes in right anatomic snuffbox, a heart shaped figure of 3 by 3 centimeters, in the dorsal region and left 
shoulder to the lumbar region is a female face and flowers of 45 centimeters. 
Characteristics birthmarks or nevus: No 
DESCRIPTION OF POSTMORTEM SIGNS 
Postmortem 
Lividity: Yes. Located at: Posterior regions. Disappear when pressed: Yes. Rigor mortis: Yes. Located at: Reducible. 
Cadaveric spam: No. Dehydration: Yes. Corneas with black spots: No. Lower body temperature: Yes 20 degrees 
centigrade. 
Transformational Signs 
Putrefaction: No. Discoloration period: No. Emphysematous: No. Colliquative: No. Skeletal reduction: No. 
Mummification: No. Maceration: No. Saponification: No. Cadaverous entomofauna: No. 
Description of External Injuries 
Direct contusion in the frontal region in the median part of 8 X 4 cm. with hematoma. 
Direct contusion in the left illiac crest with a hematoma 7 X 3 cm., the injury happened more than 12 hours before 
death. 
Contusion in the right illiac crest with a hematoma 4 X 8 cm., the injury happened more than 12 hours before 
death. 
Contusion in the left hand’s anatomic snuffbox with a two cm. Hematoma. 
In the left big toe, a one cm. skin excoriation. 
Anterior thorax in xiphoid shows signs of defibrillator burns in a 6 X 5 cm. area, and this is the only one with 
postmortem characteristics. 
The right eyeball has sclerotic internal hemorrhagic zone of .5 cm. 
Sampling: Yes. Cavities: Vaginal, anal. Nail scraping. Others: Blood sample for study, packed and given to the 
Forensic Chemical Lab through chain of custody. 
Postmortem fingerprinting: Yes. 
EXTERNAL EXAMINATION OF THE CADAVER 
Clothing: Tank top black (Jockey brand, size L), purple shorts without size (Love University brand), no underwear, 
without shoes. 
Venoclysis in the right extremity. 
Anterior thorax in xiphoid shows signs of defibrillator burns in a 6 X 5 cm. area, and this is the only one with 
postmortem characteristics. 
These injuries can be seen before taking the clothes off. 
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INTERNAL EXAMINATION, OPENING OF CAVITIES 
The cavities were opened with the mixed technique and this was found: 
Head: The frontal region of the scalp and muscles show a 12 cm. hematoma. 
Skull: No info. 
1. Cranial cavity: No info.
Brain weight: 1,200 grams. Brain matter: Edematous, slightly congestive. Cortex: No relevant info. Central nervous
system: Ventricles: Edematous, hemorrhages. Cerebellum: Edematous. Brain stem: Edematous. Medulla
oblongata: Normal.
Neck: The left lateral neck shows a 7 X 2 cm. infiltrate, with atlas and medullary dislocation.
Thorax
1. Lungs: Congestive, basal edematous hemorrhagic.
Cardiovascular system: Heart: No info. Pericardium: No info.
Abdomen: No info. Digestive system: No info. Esophagus: No info. Stomach: No alterations. Liver: Size: Normal.
Color: Red. Gall bladder: Size: 10 cm. Consistency: Normal. Color: Greenish. Pancreas: Size: 16 cm. Consistency:
Normal. Spleen: 12 cm. Intestines: Small: No info. Large intestine: No info. Genitourinary system: No info. Right
kidney: No info. Left kidney: No info.
Pelvis: Bladder: No info.
Upper extremities: A two cm. contusion in the anatomic snuffbox. Lower extremities: In the left big toe, a one

BIBLIOGRAPHICAL NOTES: Quiroz Cuaron, Forensic Medicine. 
INDIVIDUALIZATION FINDINGS External: No Internal: No 

cm. skin excoriation. Backbone: No info. Osteomuscular system: No info. Genitalia: No info. There is a 20 cm. 
area from the vulval region down to each thigh.
Photography: Yes. Video: No. Evidence taken: Yes. What type: Organic. Samples taken: Yes. Blood sample 
for clinical test.
The evidence or samples found were sent to:
[Rubber-stamped seal] Chemistry, toxicology, evidence room.
[Illegible]
NOTES, COMMENTS AND SPECIAL ANALYSIS:
We can say that the autopsy findings:
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CONCLUSIONS 

 
We can say, based on the aforesaid and the findings, that: 
The cause(s) of death of whom in life was called: ROBINSON SHANQUELLA BRENADA 
 

1. WAS: ATLAS AND MEDULLARY DISLOCATION. 
2. Type or manner of death: Violent. 
3. Pre-existing pathology: Unknown. 
4. Time of death: Between 17-20 hours when the necropsy was performed. 
5. Signs of survival: Yes. The cadaver shows signs of torture: No. 
6. Determination if the injuries are post-mortem: No, we found defibrillator injuries consistent with 
resuscitation efforts this injury is in the xiphoid appendix. 
7. End of the necropsy: 11:00 hours 
8. The cadaver was identified: Yes. 

 
  

 
Sincerely 

[Illegible signature] 
Dr. Rene Adalberto Galvan Oseguera 

Expert Medical Examiner 
SSA: 632734 DGP 79278 

 
Death certificate: Yes 220057239 
Delivery of death certificate: Yes 
Attachments: Set of photos. 
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